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A HOWLING

SUCCESS
MURRAY CLIFFORD sniffs out a story at Kepala Pet Resort 
in Melbourne where Cummins generators are helping with 
paw care.
DOGGONE it, we certainly love our pooches.

That’s the only conclusion I could draw after visiting Kepala Pet Resort – incorporating the 
Kepala Canine Country Club & Swim Centre – on Melbourne’s northern outskirts.

It’s a dog’s life, and a grand one at that, judging by what the Kepala resort offers. 

The message is obvious: Don’t fret about your four-legged family members while you’re away 
- indulge them!

Owners Kevin and Pauline Lacy have been under the paw – and loving every minute of it – 
since 1973 when they established Kepala Pet Motel for dog and cat boarding.

Their dream was for Kepala to become a 5-star establishment so that their ‘motel’ could 
become a ‘resort’.

Today, Kepala Pet Resort offers luxury suites with home-style accommodation where the 
pampered pooch can enjoy a four-poster bed, TV, air conditioning and heating.

What more could a paw animal want?

Well, once they get their paw in the door they can access the Kepala Canine Country Club 
where they can swim in a heated indoor pool or outdoor lagoon pool, run through sand, or 
just chill out looking at the scenic landscape.

Pampered pooches enjoy four-poster beds 
and TV at Kepala resort.

Even a heated swimming pool is available.

It’s a dog’s life at Kepala resort.

Kevin Lacy (right) established Kepala in 1973. 
He is pictured with Davin Pryor from the 
Cummins Laverton power generation team.

With paws galore at Kepala – the resort provides accommodation for 125 dogs and the same 
number of cats – the need for reliable and continuous power is obviously important.

Realising just how agitated the resort guests could become if their television, or heating, or 
air conditioning wasn’t available because of a power outage, the Lacys decided to install two 
Cummins generator sets for back-up power.

The code of practice for the pet industry now also requires that a back-up power source be 
available to provide heating or cooling in the event of a mains failure.

The Cummins gensets, C44D5 models in factory-built acoustic enclosures, are reconfigured 
to 240/480 volt 2-phase to suit this specific application.

“We’ve experienced several power outages, so the Cummins generators underpin the quality 
of care we provide at Kepala…they provide peace of mind,” says Kevin Lacy. n

The 500th Cummins engine will enter service at the massive 
Grasberg mining operations in Papua, Indonesia, in 2013.

No one mine in the world has as much mobile machinery as Grasberg. At the beginning of 
2013, over 450 Cummins engines were in service at Freeport-McMoRan’s mine and port 
operations.

Built at an oxygen-depleted altitude of 4,285 metres (14,000 ft), Grasberg is a spectacular 
feat of engineering. It is the world’s largest copper and gold mine in terms of reserves, 
and its operations are on a scale unique even by the standards of modern mega-mining.

While the spectacular open pit dominates the landscape, one of the world’s largest 
underground mining operations is also part of the Grasberg complex.

Production from the underground ore bodies, which are beneath and adjacent to the 
Grasberg open pit, are expected to ramp up over several years to around 240,000 tonnes 
a day.

Open pit mining began at Grasberg in 1990 and will continue through to 2016. 

To ensure its engines provide the highest levels of uptime, Cummins has a service support 
team of 45 at Grasberg, headed up by 10 hand-picked diesel technicians from Cummins 
branches in Australia.

Cummins has further technicians dedicated to the Grasberg operation at its rebuild facility 
in Cairns (Qld), where most engines are shipped for overhaul.

Cummins started making its mark at Grasberg in 2000 in arguably the world’s toughest 
mining environment when the first 2700 hp Cummins QSK60 engines went into service 
in Komatsu 930E haul trucks. Today, there are 50 QSK60-powered 930Es, most of these 
engines having repowered trucks that originally had Detroit Diesel Series 4000 units.

Underground there are over 200 Cummins engines, mostly 6.7-litre QSB units engaged in 
a variety of tasks, propelling concrete agitators, flat-deck trucks, crane trucks, scissor lifts 
and loaders.

The hydraulic shovel fleet in the Grasberg open pit includes six O&K units, mainly RH200 
machines, each with dual Cummins KTTA38 power, while over 50 Western Star trucks 
with Cummins ISX400 engines service the mine in a variety of configurations.

Cummins power can be found in a wide variety of other applications at Grasberg, ranging 
from generator sets, water pumps, welders and compressors to cranes and forklifts. n

Spectacular Grasberg open pit is at an  
oxygen-depleted altitude of 4,285 metres (14,000 ft).

Over 200 Cummins QSB6.7 engines power underground 
equipment at the Grasberg complex.

One of the 50 QSK60-powered Komatsu 930E haul 
trucks at Grasberg.

Cummins generator sets provide back-up 
power…and peace of mind at Kepala.
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As Australia’s largest privately-owned waste management 
business, JJ Richards & Sons is in the public spotlight like 
few other industrial companies.

It provides an essential service, yet it’s a service that is taken for granted by the community, 
a service that demands environmental care and safety, a service that we – the public – are 
quick to criticise if it’s not done the way we want it done.

It’s a service that’s critical to our standard of living. 

Behind the scenes at JJ Richards, a company that had its beginnings in 1932, a picture 
emerges of a business that is successful for a myriad of reasons – strategic planning, people 
programs, innovation, and the equipment it both designs and manufactures itself to stay at 
the forefront in a fiercely competitive industry.

There’s virtually nothing in waste management that’s not addressed by JJ Richards today. 
This means a fleet of around 1800 trucks and a diverse range of equipment to perform 
domestic garbage, recycling, sanitary and green waste collection for 60 local authorities, 
along with industrial waste services for more than 65,000 commercial customers.

National fleet manager Owen Burton has worked for JJ Richards for 20 years. He knows what 
works and what doesn’t.

He is known to express his views forcefully in the heat of business, especially if there is 
an issue with product support, but you don’t have to dig deep to understand why he is a 
respected fleet executive in a highly successful company.

Burton places huge emphasis on product support and building relationships with truck and 
equipment suppliers.

“You can have the best product in the world but if the support and relationship aren’t there 
you’re in trouble,” he says. “It’s almost better to have a bad product with good support than  
a good product with bad support.”

It is estimated that JJ Richards has purchased over 2,500 ACCO trucks since putting the first 
units into service in 1985. The ACCO carried the ‘International’ brand name back then, to 
become Iveco in the early 1990s.

Today, with JJ Richards operating around 600 Iveco ACCOs – all Cummins-powered – on 
domestic and industrial waste collection, it would appear that product suitability and support 
rate highly.

“Cummins’ support is very good, as is Iveco’s,” says Owen Burton.

He points out the ACCOs are kept in service a minimum of 10 years, adding that one of 
the truck’s competitive advantages is its tare weight. “In its standard form the ACCO is 
significantly lighter than its competitors,” he says.

Longevity of Cummins’ 8.3-litre C-series engine, and a similar life-to-overhaul anticipated 
with the latest generation Cummins in the ACCO, the 8.9-litre ISLe5, are other keys to the 
truck’s success.

“We have a lot of Cummins engines that have done in excess of 25,000 hours and are still in 
original condition,” Owen Burton points out.

One of JJ Richards’ 18 new Iveco ACCOs that 
recently went into service in Toowoomba, Qld.

“If we get less than 20,000 hours from a Cummins engine we’re devastated,” he says, 
suppressing a smile while still highlighting JJ Richards’ high expectations for engine life.

Indeed, it is JJ Richards’ experience that the mid-range Cummins product is well entrenched 
as the industry benchmark for longevity – longevity that is underpinned by the company’s 
strict adherence to Cummins’ maintenance guidelines.

The company now has around 300 ISLe5 engines in service. Using SCR technology for 
emissions reduction where urea/AdBlue is dosed into the exhaust, the ISLe5 is providing 
a major cost benefit. “Its fuel economy is significantly better than the ISC’s – double digit 
percentage better – while meeting a tougher emissions standard,” Owen Burton points out.

JJ Richards’ latest batch of ACCOs – 18 units – went into service in Toowoomba (west 
of Brisbane) in July under a new council contract. The company’s relationship with the 
Toowoomba council dates back 51 years when Bedford ‘tramp’ trucks were used to collect 
domestic garbage which was loaded manually into the trucks and then tramped on by the 
operator to compact it.

Bedford ‘tramp’ truck (right) which JJ Richards used 
when it started the Toowoomba contract 51 years ago.

Tom Richards, grandson of Tom – one of the ‘Sons’ in the 
JJ Richards & Sons title – heads up the council contract in 
Toowoomba (Qld) which the company started in 1962.

JJ Richards’ national fleet manager Owen Burton (left) 
with Cummins national account manager Nathan Usher.

in garbage

No waste “

“

Tom Richards, one of the ‘Sons’ in the JJ Richards & Sons company title, started the 
Toowoomba contract in 1962, and today his grandson Tom is heading up the new contract.

Still a family business, JJ Richards’ expertise extends well beyond operating trucks.  
The company designs and manufactures its own compaction bodies, lifting mechanisms, 
industrial bins and skips, as well as the sophisticated electronic control and routing systems 
for its trucks. It is also engineering fibre composites and exotic metals into its equipment for 
critical weight savings.

In the case of JJ Richards, there’s certainly more to waste collection than meets the eye. 
The complexities of the business are numerous, among them the demand for environmental 
care and safety, while the selection and longevity of equipment are critical to providing cost 
efficiencies and a quality service to communities and commercial customers. n
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Rio Tinto expects to have more than 40 driverless Komatsu 
haul trucks working in its Pilbara iron ore operations in 
Western Australia by early 2014.

Nineteen autonomous Komatsu 930E trucks, powered by Cummins QSK60 engines and 
hauling 290-tonne payloads, are currently operating across two Rio Tinto mine sites – at 
Yandicoogina where 13 units are in service, and at Nammuldi where six began operations 
in March.

Earlier this year, the fleet of autonomous trucks moved their 100 millionth tonne of ore, 
a major milestone for Rio Tinto’s ‘Mine of the Future’ program that began as a trial 
in December 2008 and which has seen a growing team based out of Perth remotely 
controlling the Komatsu trucks 1500 km away in the Pilbara.

Rio Tinto’s commitment to expand its deployment of Cummins-powered autonomous trucks 
points to gains in both productivity and safety. The company says its driverless trucks have 
so far delivered a 10% improvement in utilised time and that the program has not recorded 
a single safety incident.

The autonomous truck program is considered a vital component in Rio Tinto’s strategy of 
using next generation technologies to increase efficiency, reduce costs, and improve health, 
safety and environmental performance.

Komatsu is the first manufacturer in the world to commercialise an autonomous haulage 
system in mining. 

Known as ‘FrontRunner’, the Komatsu system allows autonomous trucks to safely operate 
through a complex load, haul and dump cycle without a driver.

In the Pilbara, the autonomous trucks are operated and controlled entirely using a 
supervisory computer at Rio Tinto’s operations centre in Perth.

The trucks are equipped with vehicle controllers, a high-precision global positioning system 
(GPS), an obstacle detection system and a wireless network system.

Information on target course and speed is sent wirelessly from the supervisory computer to 
the driverless trucks, while the GPS is used to ascertain their position.

When loading, the trucks are automatically guided to the loading spot after computing the 
position of the bucket of the GPS-fitted hydraulic excavator or wheel loader.

The supervisory computer also sends information on a specific course to the dumping spot.

For Rio Tinto, the next step is autonomous trains across its Pilbara network and these are 
planned for introduction in 2015. n
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Most of the Cummins ISX engines are 
EGR units, although it wouldn’t surprise 
to see Cummins’ new 15-litre variant, the 
ISXe5, start to make its mark in the fleet.

Rocky’s Own has been involved in 
Cummins’ extensive field testing of the 
ISXe5, running two of the SCR (AdBlue) 
engines and achieving impressive  
all-round results.

The haulage of dangerous goods has 
been the key driver behind the growth of 
Rocky’s Own, growth that will continue 
with the company planning to broaden 
its customer base into new markets, says 
Bryan Smith.

He says key factors that have made 
Rocky’s Own strong are its ability to 
“differentiate itself from competitors, 
provide a prompt response to customer 
requirements, and get mobile in a  
short period”.

“We have the processes in place – OH&S, 
risk management, driver training, driver 
management, administrative tools and 
procedures – to build our business on,” 
he says. “There’s no doubt that safety 
protocols enhance your business.”

Driver fatigue management is recognised as being integral to the success and reputation of 
the company, and Rocky’s Own is one of the few companies in Australia registered as an 
Advanced Fatigue Management operator.

If there’s one thing that irks Bryan Smith it’s the bureaucratic complexities facing businesses 
these days.

“Loading and unloading trucks, getting trucks from point A to point B, treating customers 
fairly and with respect...those are the simple things,” he says. 

“The most complex things are when you have to deal with bureaucracy.

“The bureaucratic system in Australia is out of touch with reality,” he says. “We need 
some commonsense. We need longer terms for governments – six-year terms – so that 
governments can deliver some hard decisions, not short-term decisions,” he says. n

Rocky’s Own Transport has put its 100th Cummins ISX 
engine into service – a milestone achieved in a little over  
six years.

The company itself has undergone a rapid transformation in this period, growing its fleet from 
just 20 trucks in 2006 to the current size of more than 130 trucks and 220 trailers. 

The company’s beginnings in 1985 were modest, a couple of trucks and a table and chair set 
up in a small timberyard in Rockhampton (Qld).

Today, the company’s owners – CEO Bryan Smith, directors Marcia Charlesworth, Darryn 
Charlesworth and Letisha Charlesworth-Smith, and national operations manager  
Rod Carige – lead Rocky’s Own with a strong sense of responsibility and professionalism.

Dangerous goods and general freight are the core of the Rocky’s Own freight task, a task that 
now sees a fleet of close to 100 Kenworths operating across Australia.  

The company also performs one of the biggest logistical moves each year in Australia for the 
Singapore Armed Forces which carry out training exercises at Shoalwater Bay in Queensland. 
Last year, Rocky’s Own moved 387 truckloads of vehicles, containers and other equipment in 
48 hours from Gladstone port to Shoalwater Bay, 200 km away.

Cummins ISX-powered Kenworths dominate in the satellite-tracked fleet, with back-up 
support a critical element behind this preference.

“Everything breaks... it’s how a supplier deals with those failures that counts,” says Bryan 
Smith. “Some of our best relationships are borne out of problems.

“Cummins has shown a willingness to put up its hand when it has a problem. When you see 
a supplier doing that, working in an ethical and fair manner, the relationship becomes binding. 
You like to do business with them.”

Kenworth dealer Brown & Hurley is also rated highly for its support. Operating one of the 
biggest Kenworth fleets in the country, Rocky’s Own “doesn’t get hung up on purchase 
price”, says Rod Carige. “Resale value, parts availability, and back-up support are the key 
reasons we buy Kenworth.”

Rocky’s Own put its 100th Cummins ISX engine 
into service in this Kenworth T609.

At the delivery of the 100th Cummins were (from left) Brown & Hurley 
dealer principal Arthur Fowle, Rocky’s Own driver Lawrence Malone, 
Rocky’s Own national operations manager Rod Carige, and Cummins’ 
manager of automotive sales and customer support Col Baker. 

Rocky’s Own CEO Bryan Smith (left) with 
national operations manager Rod Carige.
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Tasmanian shipbuilder Richardson Devine Marine (RDM) 
has certainly been scaling the peaks of success with its 
‘Kilimanjaro’ series of fast passenger ferries for operation  
in Africa.

Named after Africa’s famous mountain, the Cummins-powered Kilimanjaro ferries, now 
totalling four, are in service on the popular route between Tanzania’s largest city, Dar es 
Salaam, and the Zanzibar Archipelago in the Indian Ocean.

The recently-delivered Kilimanjaro IV is described by Hobart-based RDM as a “serious people 
mover” with its seating on three decks for 650 passengers and a service speed of 35 knots.

With a 45-metre overall length and a fully loaded weight of 250 tonnes, Kilimanjaro IV 
generates its speed from a quartet of 50-litre Cummins KTA50 engines. Each of the V16s is 
rated at 1800 hp and drives a Kamewa waterjet.

The Kilimanjaro fleet is operated by Azam Marine’s Coastal Fast Ferries, a well established, 
professional enterprise that has set a new benchmark for marine passenger travel in what 
used to be a fairly chaotic, haphazard and sometimes dangerous experience.

With recent monohull ferry disasters still in the memories and hearts of the locals, 
Coastal Fast Ferries is by far the preferred carrier in the region with its RDM-built fleet of 
Kilimanjaro catamarans.

S C A L I N G  N E W  H E I G H T S

Kilimanjaro IV has a service speed of 35 knots.

Four 1800 hp Cummins KTA50 engines propel the fast ferry.

The company’s emphasis is on safety, passenger comfort, airline-like efficiency and speed 
while moving thousands of passengers every day in a choice of accommodation – economy, 
business or VIP.

Cummins power dominates in the Kilimanjaro fleet. The first two 35-metre Kilimanjaro ferries 
have dual 38-litre KTA38 engines generating 2600 hp in total, while the 38-metre Kilimanjaro 
III has dual 50-litre KTA50 engines pumping out 3600 hp.

With four V16 KTA50s in harness and 7200 hp on tap, the 45-metre Kilimanjaro IV adds a 
whole new dimension to the 44 nautical mile journey from the mainland to Zanzibar.

The simplicity and proven reliability and durability of the KTA38 and KTA50 engines are the 
key factors behind the owner continuing to specify Cummins, says Dave Johnson, who has 
steered the Kilimanjaro product for Cummins in Tasmania.

All four Kilimanjaro vessels are also fitted with Cummins generator sets for electrical power. n

The first Liebherr R9800 excavator to enter service in 
Australia has achieved its first milestone with its dual  
2000 hp Cummins QSK60 Tier 2 engines reaching the  
life-to-overhaul target of 16,000 hours.

The aim now is to extend life-to-overhaul further, to 18,000 hours.

“The Tier 2 QSK60 with its modular common rail fuel system is the class leader in terms 
of low fuel consumption and this, along with the engine’s improved durability, is making 
possible extended life-to-overhaul,” says Cummins South Pacific mining business manager 
Stewart McKeddie.

The massive Liebherr excavator is one of two R9800s operating at Peabody Energy’s Burton 
coal mine in Queensland’s Bowen Basin. They are tackling overburden in an extension project 
valued at over $1 billion which began in September 2010.

The project is being carried out by Thiess and will extend the life of the mine to 2016.

An 800-tonne machine, the 4000 hp R9800 is the biggest hydraulic excavator ever developed 
by Liebherr. The QSK60 engines power the hydraulic system which has 10,000 litres of fluid 
circulating in its arteries to help generate immense breakout force.

The QSK60s that clocked up 16,000 hours at Burton mine were replaced with Cummins 
certified support bank engines and returned to the Cummins Master Rebuild Centre in 
Brisbane where they were torn down and their condition evaluated.

The results were positive to the point where Thiess is now looking to extend the scheduled 
engine change-out on the second R9800 to 18,000 hours and possibly beyond.

“We based the initial 16,000-hour life-to-overhaul target on our historical experience with high 
horsepower excavator engines,” says Stewart McKeddie.

“However, due to the improved durability of the Tier 2 engine and the low fuel consumption 
rates over the life of the two engines at Burton mine, the aim now is to extend life-to-overhaul 
further, to 18,000 hours, and we’re working closely with Thiess to achieve that.” 

Thiess started operations at Burton in 1996 and has mined more than 60 million tonnes of 
hard coking and thermal coals from various pits within the 35 km project site. The coal has 
been mined for export to a number of international markets including Asia, Europe, India and 
South America.

The high quality coal will be mined to a depth of up to 240 metres, making Burton the deepest 
open-cut operation in the Bowen Basin. 

Configured as backhoe excavators, the two R9800s at Burton are fitted with 45 cubic metre 
buckets and load around 75 tonnes of dirt in one pass.

The dual Cummins QSK60 engines are Tier 2 emissions compliant – the lowest regulated 
emissions in the world for off-highway engines over 560 kW (751 hp). The distinguishing 
feature of Cummins’ Tier 2 mining engines is the modular common rail fuel system which 
enables cleaner, quieter and faster power delivery.

The R9800s spearhead a fleet of seven excavators at Burton that include four Liebherr R996s 
and a Hitachi EX5500. The 996 machines are powered by dual 1500 hp Cummins K1800E 
engines, while the Hitachi EX5500 has dual 1350 hp Cummins QSK45s. n

One of the two Liebherr R9800s at the Burton mine in the Bowen Basin.

Stewart McKeddie… “Tier 2 QSK60 is a leader in  
its class in terms of low fuel consumption.”

Thiess is now looking to extend the scheduled QSK60 
engine change-out on the R9800 to 18,000 hours.
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John Hallinan is a crusty veteran of the trucking industry, 
a man with a sharp eye and quick wit whose verbal jousts 
include numerous anecdotes of the mechanical maladies 
that have beset his equipment over the years in a tough 
working environment.

Once past the rough exterior though, you get to see a man who displays genuine pride in the 
business he has built up since the late 1960s. 

“Cummins? Exceptional service,” he says in a moment of serious reflection. “The relationship 
thing is very important and we have that relationship with Cummins and Western Star.”

The Hallinan family is based at Tara, a small rural town of 1200 people 300 km west of Brisbane. 

Hallinan & Co had its origins in 1968 when John bought his first truck and today the operation 
incorporates Meanderra Transport, owned by his sons Cameron and Matthew.

At the front line of the fleet are 10 Western Stars, all with Cummins power, and they use their 
muscle to pull B-double and roadtrain configurations up to four trailers. 

Trucking is entirely a practical undertaking for Hallinan, a business that has built-in versatility, 
able to react quickly to whatever the different seasons or demands throw up. 

“We have stock crates, conventional tippers, side tippers, flat tops, drop decks, tilt trays, 
water tankers,” says John Hallinan.

Livestock is the biggest haulage component of the business today. “We operate mainly out 
west with our livestock trucks, up to 1,500 km from Tara,” he points out.

Grain and cotton seed are other key haulage tasks, and the company is also geared up to 
service the coal seam gas industry whether it be moving rigs and other gear or providing 
water for the drilling process.  

John Hallinan has learned from sometimes painful experience that in an industry as fiercely 
demanding as livestock haulage, service support is critical.

HALLINAN HAILS

While truck choices have changed a couple of times over the years, there has been no 
deviation in engine choice. He delivers the reason in just one word: Service!

“When you ring Cummins you can at least get someone out to deal with a problem,” he 
comments. “Cummins owns its branch network so you know you’re dealing directly with 
Cummins. 

“Our experience is that if you have a genuine case with warranty or whatever, you won’t get 
knocked back.”

He refers to the people factor as a critical contributor in the relationship with Cummins.  
He holds Cummins Toowoomba and its operations manager Angus Short in high regard  

and considers the service crew at the branch as “probably the best ever”.

Western Star provides the same high level of service, and again he refers to people  
as the key to this relationship. 

              

Ask him about the journey so far and John Hallinan recalls his experiences  
in snippets rather than chapters.

He bought his first truck in 1968 from Western Downs Co-op for whom 
he’d been driving. The Co-op specialised in grocery, hardware and 

fuel retailing. He later bought the service station in the main street  
of Tara from the Co-op and acquired more trucks to cart the fuel 

in 44 gallon drums from Brisbane.

In the early 1970s Hallinan bought into livestock haulage for the first time, acquiring an 
International 2050 and two trailers from Dick Travis. He bought more Internationals, a couple 
of White Road Commanders and then in 1983 put his first Western Star into service, the start 
of a long relationship with this brand.

He recalls his first experience with a Cummins engine – a ‘triple nickel’ V555 in an 
International, an experience that wasn’t particularly memorable. The V903 then notched a 
presence in his operation followed by various evolutions of the 855 cubic inch (14-litre) range. 

Since the late ’90s the 15-litre ISX/Signature has been the engine of choice, the most notable 
being an ISX that clocked up 20,000 hours with minimal repairs.

The latest unit is a Signature 600 EGR with diesel particulate filter, installed in the long 
snout of a 6900 Western Star which went into service in July this year. Working in remote 
areas where AdBlue is currently in limited supply, the Cummins EGR emissions solution is 
considered the best option.

It’s now close to 50 years since John Hallinan bought his first truck on the road to the 
future, although back then he wasn’t exactly sure where the road was heading. However, 
trucks became locked permanently into his life and with his sons now an integral part of the 
business, there’s a strong grip on certainty. n

FIVE STAR SUPPORT

***

John Hallinan…”When you ring Cummins you can 
at least get someone out to deal with a problem.”

Western Star 6900 powered by the latest 
generation Cummins Signature 600.

John Hallinan with sons Cameron (left) and Matthew.
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‘Safety  
first’ for 
Cummins 
technicians

COAL REALITY

COAL
REALITY

Critical to the production targets being met is dedicated on-site support, and Cummins rates 
highly in this area, says Tony Olivier, Yancoal’s reliability coordinator at Moolarben.

Cummins mine site representative Ashley Waugh heads up the support effort while a 
Cummins technician is based fulltime at the mine. “We see Ashley twice a week which means 
that Cummins’ response time to any issues is very good,” says Tony Olivier.

He points out that Yancoal’s availability and reliability targets are “pretty steep” and that in 
his role as reliability coordinator, working closely with suppliers is critical to getting the right 
maintenance strategies in place to maximise component life.

“The relationship needs to be about challenging each other with the aim of reducing life cycle 
costing,” he says.

The excavator fleet at Moolarben comprises three 630-tonne Liebherr 996s in backhoe 
configuration, and a 525-tonne Caterpillar 6050 (RH200) face shovel. The Liebherrs are 
powered by dual 50-litre Cummins K1800E engines rated at 1500 hp, while the 6050 has dual 
38-litre Cummins KTTA38 engines rated at 1125 hp.

The life-to-overhaul target for the engines in the diggers in 15,000 to 16,000 hours. 

The Komatsu 830E is the haul truck of choice at Moolarben with 13 units in service and a 
further four to be added in 2013. With a 212-tonne payload capacity and operating weight  
of 385 tonnes, the 830E is powered by the Cummins QSK60 rated at 2500 hp.

Cummins field service technicians, particularly those 
servicing the mining industry, are often found working 
alone in a desolate environment, hundreds of kilometres 
away from their home base. 

To ensure the safety of personnel in these conditions, Cummins South Pacific has 
introduced a vehicle monitoring and fleet management system that allows real-time 
monitoring of its field service technicians and their vehicles. One of the features of the 
system is that it can raise an alert if the technician experiences an emergency situation 
requiring urgent support.

Cummins has worked with a provider to develop the system which includes features 
such as GPS tracking, satellite communication, G-force sensors and duress pendants. It 
is now fitted to 289 field service vehicles, 194 of which use satellite tracking for remote 
area operation.

Importantly, the system enables the Cummins Support Centre in Melbourne to monitor 
field service technicians on mine sites 24/7 and allows for an immediate response whether 
the technicians are working on site or travelling to or from mining customers.

The ‘duress pendant’ is a small device worn by the technicians on their belt and 
incorporates a ‘panic button’ to alert the Cummins Support Centre if the technician is in 
a ‘duress’ or emergency situation requiring urgent support. The alerting features include 
a G-force sensor in the vehicle to determine whether the vehicle has suddenly changed 
orientation and stopped, for example in the event of an accident.

“Our employees are our greatest assets and we’ll do everything to ensure they have the 
safest possible environment to work in,” says Peter Jensen-Muir, executive managing 
director of Cummins Asia Pacific. “The 
monitoring system for our field service 
technicians is just one of a number of 
initiatives we’ve implemented to improve 
overall safety of our employees.” n

The ‘duress pendant’ is a feature of the real-time  
monitoring of Cummins field service technicians.

A fleet of Cummins-powered excavators and haul trucks is 
meeting reliability targets at Yancoal’s flagship Moolarben 
mine in NSW. 

Moolarben is located in the western coalfields of NSW and is owned by Yancoal Australia 
(80%), Japan’s Sojitz Corp (10%) and a Korean consortium of power companies (10%).

Production of export thermal coal began at Moolarben in mid-2010 as part of the Stage 1 
development plan for the mine which will eventually see three open-cut mining areas and  
one underground (longwall) operation.

Approval is currently being sought for Stage 2 of the project which will include an additional 
open-cut and two underground mining areas.

Current resources at Moolarben – open cut and underground – total 1.2 billion tonnes. 

With open-cut one currently in operation, Moolarben’s run-of-mine (ROM) production in 2012 
was 7 million tonnes (Mt) while the target for 2013 is 8 Mt. The planned Stage 2 development 
will take open-cut production to 13 Mtpa.

Yancoal’s fleet of four excavators and 13 trucks is providing consistent reliability at Moolarben 
and will move up to 40 million tonnes of overburden and coal in 2013. The reliability target for 
both trucks and excavators is 95%.

Mid-life servicing has been carried out on the oldest QSK60 engines which have now headed 
through 14,000 hours on their way to the life-to-overhaul target of 25,000 hours. Condition 
monitoring includes oil sampling every 250 hours.

Cummins’ Eliminator oil purification system is fitted on the QSK60 engines in all 13 haul 
trucks. The Eliminator replaces the traditional disposable spin-on ‘paper’ element filters 
and is a combination of an automatic, self-cleaning full-flow filter and an integral centrifugal 
bypass unit. 

“With the Eliminator system we’re getting better filtration and it is also helping us with 
servicing efficiency and lower labour costs,” confirms Tony Olivier. 

“There are no spin-on filters which means a big waste reduction. If we were using the spin-on 
filters we’d be having to dispose of 520 elements over a 12-month period, whereas with the 
Eliminator we’re disposing of 130 elements.”

Some of the Moolarben trucks are also fitted with 60-litre oil reserve systems to extend  
drain intervals from 250 to 500 hours, and testing is being carried out with an oil company  
to examine if these intervals can be extended further. n

Yancoal’s fleet of four excavators and 13 trucks 
is meeting reliability targets at Moolarben.

One of two Atlas Copco rotary blasthole 
drill rigs with Cummins Tier 2 QSK19 
power at Moolarben.

Yancoal reliability coordinator at Moolarben Tony Olivier (left) 
with Cummins mine site representative Ashley Waugh.
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Queensland bus manufacturer Bustech has high hopes for 
the future of its double-decker, eight of which have begun a 
NSW Government trial in Sydney.

“These buses represent more than a trip down memory lane for transport history buffs…they 
could well be the way of the future,” says NSW Minister for Transport Gladys Berejiklian.

“The new double-decker buses are an exciting addition to our public transport fleet and  
show the NSW Government is prepared to look at new and different ways to improve  
public transport.”

Gold Coast-based Bustech is the bus manufacturing arm of the Calabro family’s Transit 
Australia Group which has around 700 buses in service between the Gold Coast and Cairns. 
These buses operate under the Surfside and Sunbus banners.

Cummins’ presence in the Surfside and Sunbus operations has grown significantly in recent 
years to the point where the 8.9-litre ISLe5 is now described as “the best engine in the fleet” 
by Transit Australia Group director Joe Calabro.

“Significantly, the ISLe5 is showing a substantial improvement in fuel economy over our ISC 
engines while meeting a much stricter emissions standard,” Joe Calabro reveals.

“My workshops are also very happy with Cummins’ back-up service which is considered 
second to none.”

With close to 100 ISLe5 engines in service and fuel economy, performance, reliability and 
support rating highly, the 8.9-litre Cummins became an obvious choice for the Bustech 
double-decker buses.

So what led to the development of the double-decker?

“We were asked by TransLink (South East Queensland’s public transport provider) to put 
some 18-metre articulated ‘bendy’ buses into service,” says Joe Calabro.

“We used to run them and know their inherent problems in city work – their impact on traffic 
in taking up too much road space, heavy fuel consumption, up and down motion while 
travelling, troubles around the turntable area, and difficulty reversing.

“So as a team we decided to explore double deckers.”

Cummins regional sales manager Michael Mcintosh (left) with the Bustech team, 
from left: Andrew Chapman, Joe Calabro, Marc Cleave and Grahame Holz.

Eight of the Bustech double deckers are now 
involved in a NSW Government trial in Sydney.

Bustech found that a twin-steer arrangement was needed to meet Australian axle weight 
regulations while keeping the same wheelbase and 12.5-metre overall length as a standard 
bus chassis.

“Our double decker is designed around our standard 12.5-metre XDI bus chassis, having the 
same wheelbase,” Joe Calabro points out.

The first two Bustech double-deckers have been operating on the Gold Coast for over two 
years, and Calabro says the ISLe5 Cummins rated at 340 hp is providing at least a 30% 
improvement in fuel economy over a European articulated bus.

The ISLe5 achieves Euro 5 emissions compliance through SCR aftertreatment technology 
which involves dosing urea/AdBlue into the exhaust stream to reduce oxides of nitrogen 
(NOx) emissions.

“The double-decker is far superior in every equation to an articulated bus, while providing 
capacity for 96 seated passengers and 20 standing,” says Joe Calabro.

“We believe we have achieved our key aims of designing and manufacturing a bus that is 
easy to service and repair, is durable, provides the highest comfort available, and doesn’t 
require extra driver training.”

Double decker is designed around Bustech’s standard  
12.5-metre XDI bus chassis, having the same wheelbase.

Cummins ISLe5 is a highly rated engine in 
the Transit Australia Group fleet.

The NSW Government trial of double-deck buses, which will continue until 2014, marks a 
return to a form of passenger transport that was significant in Sydney for many years.

Double-deckers were first put into service in Sydney in the 1920s by private operators  
and from 1933 by the government. In May 1986 the last double-deck bus was taken out  
of service.

All up, around 1000 double-deckers were bought by the NSW Government and operated  
on the streets of Sydney between 1933 and 1986. n
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Focus
Comment by Peter Jensen-Muir — Executive Managing Director

Cummins Asia Pacific

Everyone at Cummins is continuing our focus on building customer support excellence 
for our products across this vast region. We continue work on executing a number of 
critical initiatives. Here’s a brief update on our progress to date:

Technicians: We’ve recruited over 90 fully qualified technicians so far this year, are 
currently recruiting for an additional 74, and are planning to begin our 2014 apprentice 
hiring shortly. These additions will see Cummins South Pacific having employed more 
technicians than at any other time in our history. Progress in adding technicians to 
significantly increase our support in remote regions is on track and we expect to be at 
our target technician levels in our remote regions and sites by the end of Q3 this year.

Training: We’ve added a further engine training instructor which brings our senior 
training personnel to nine in total and we are actively recruiting for a 10th. In 2013, 
we will have increased our training capacity by 25% and this is allowing us to further 
extend our technical product training for technicians...a key to quality repairs. Our 
commitment and investment in technician and employee training will continue to be a 
cornerstone of our customer support initiatives.

Quality: We’ve successfully completed recertification to ISO 9000 and completed 
internal parent company lead quality audits to ensure robust processes and systems 
for our high horsepower engine rebuild centres in Brisbane and Perth.  We are 
further strengthening our commitment to quality through the appointment of a new 
experienced senior leader for our supply chain, manufacturing and quality operations as 
well as two new quality engineers and a manufacturing engineer for our rebuild centres.

Supply Chain: Most of our additional multi-million dollar parts inventory investment 
has been received and we’re delivering on the planned improvements to push more 
inventory into our branch network. This will further improve our local parts delivery to 
our customers, dealers and workshops to ensure that we strive to always have a part to 
carry out a repair.

Our award winning 24/7 customer support centre continues to be a focal point for 
managing the after-hours service events and ensuring that our technicians are fully 
supported in quickly responding to these after-hours events. Customer data available 
from this service is used to further identify areas where we have opportunities to 
improve our service coverage and responsiveness. We’re already responding to the 
analysis with the recruitment of additional field service technicians in key locations.

With these continuing investments we expect to maintain Cummins’ branch and dealer 
network as an industry leader in coverage and customer support. We recognise that the 
demands on your businesses continue to grow and we must continue to improve our 
products and services to be selected to power your equipment. Our unrelenting focus 
is to deliver on this commitment and provide outstanding customer support in the key 
areas of service responsiveness, communication and workmanship quality.

Clarrie Malvern, former managing 
director of Cummins Diesel Sales & 
Service (Australia), recently passed 
away at the age of 87.

Widely regarded as the grandfather 
of Cummins in Australia, Clarrie’s 
career with Cummins Diesel Sales 
& Service spanned 1955-1984 
during which time he held the 
positions of salesman, general 
manager and managing director.

“I consider him a Cummins 
legend,” says Mark Levett, 
Cummins Inc. vice president 
of corporate responsibility and 
former managing director of 
Cummins in Australia.

“He was a pioneer in our industry 
and today we give him credit 
for the terrific service network 
Cummins has in the South Pacific 
with over 50 locations.”

Joining the Blackwood Hodge 
organisation – then the Cummins 
distributor – on Valentine’s Day in 1955, 
Clarrie Malvern abandoned a career as a 
fitter and decided to enter sales where he saw 
more opportunities. It must have been a little 
unnerving to be told by Blackwood Hodge that 
they did not believe the position would support 
a full-time salesman. 

He set out to prove them wrong!

Testing all of the markets progressively, he 
focused on automotive, initially repowering 
Diamond T trucks with Cummins JB 6 B 
engines which quickly developed into truck 
chassis importing, less engine. Significant sales 
followed as the word circulated and service was 
pushed as a sales tool. Before long it was evident 
that help was needed and Clarrie encouraged 
Frank Kent away from field service and into 
sales. This was a move of genius as Frank 
earned worldwide respect over many years as a 
salesman and the pace of growth quickened.

By 1960 the interest by Cummins had been 
awakened and Cummins Diesel Australia came 
into being in Melbourne. It strengthened the 
representation and allowed Clarrie’s team to 
venture into all other markets as well. Engines 
being assembled in Australia (CF 160 B) 
followed and he saw the advantages of the 
International Harvester Australia association 
even before Blackwood Hodge did.

The fast developing group of Cummins Diesel 
Sales & Service was bursting at the seams 
by 1967 and in the following years Lansvale 

(Sydney) 1967, Melbourne 1970, Welshpool 
(Perth) 1973, Adelaide 1976 and Brisbane1977 
were established. Clarrie Malvern was now 
general manager. The business had a very strong 
presence in mining, industrial, marine, rail, 
even a foothold in power generation, and was 
exploding with that activity, in all states.

To try to describe the attributes of this man is 
difficult. Apart from being widely respected in 
Australia by equipment associates and customers 
alike, this regard for him now stretched to both 
the US and the UK, to both head office of 
Blackwood Hodge and to the Cummins head 
office in Columbus Indiana, at the highest level. 
His inate ability to recognise potential was rarely 
wrong and the number of middle management 
that accrued 30 years plus service is legendary. 
It was largely due to his ability to perceive that 
talent wherever it was. He was now managing 
director and on the Blackwood Hodge board. 

By 1984 this company distributorship was 
on the brink of being the world’s largest 
distributor and it achieved this target only 10 
years later, with the team that Clarrie left on 
retirement. He was responsible for taking a 
one man sales role with a guarded future to an 
organisation of 11 branches with 34 middle 
managers who were well trained and ready to 
assume full responsibility in taking the group 
to the next level.

Clarrie continued to follow the progress of the 
company, with pride, through the changes which 
followed in time.

Cummins has invested heavily in the 
Northern Territory, moving into a new 
$8 million branch facility in the East Arm 
industrial precinct. 

The facility is situated on 16,600 square 
metres and boasts eight truck service bays, a 
power generation repair and upfit bay, wash 
bay and extensive parts warehouse.

The main office area comprises a two- 
level office building for parts, service and 
administration along with a training room, 
multiple meeting rooms and a driver’s room 
with all bathroom amenities.

New $8m branch for Cummins Darwin

This investment reflects the growing power 
generation, mining, marine and road train 
operations in Darwin and surrounding areas, 
says acting branch manager Simon Pratt.

The new facility incorporates state of the art 
waste water treatment systems, five-tonne 
and 12.5-tonne overhead cranes and road 
train access.

“We needed a facility to ensure our customers’ 
needs were met and roadtrain access was a 
big consideration when we went looking for a 
suitable location,” says Pratt.

Cummins has been recognised for its 
achievement in heavy truck engine 
development with the presentation of the 
PowerTorque Magazine Technology and 
Innovation Award for 2013.

Chris Mullett, publisher and managing 
editor of PowerTorque – a leading 
Australian trucking publication – said 
that Cummins received the award for 
development of the ISXe5 as well as waste 
heat and recovery technology.

The ISXe5, a recent addition to Cummins’ 
heavy-duty engine line-up in the South 
Pacific, utilises SCR (Selective Catalytic 
Reduction) for Euro 5 emissions 
compliance.  It is being offered alongside 
the ISX/Signature EGR engine.

Australia and New Zealand are the first 
markets in the world to use the ISXe5.  
Its release has followed an extensive field 
test program involving over 20 engines with 
key customers in Australia in applications 
with gross weights up to 175 tonnes  
(four-trailer roadtrain).

The PowerTorque award is also for 
Cummins’ involvement in the US 
SuperTruck program with Peterbilt in 
which a 54 percent improvement in fuel 
economy has been achieved.

The SuperTruck program includes a system 
that converts exhaust heat into power 
delivered to the crankshaft.

“Cummins has taken development of  
the next generation engine technology 
further by pioneering the addition of  
waste heat recovery as an extension of the 
quest for improved fuel economy,” said 
Chris Mullett.

“It may be several years before it becomes 
available in full production, but thanks to 
an exciting glimpse of things to come, the 
2013 PowerTorque Award for Technology 
and Innovation goes to Cummins for its 
development of the ISXe5 and waste heat 
recovery technology.”

Cummins wins technology 
and innovation award

Cummins has announced the new QSB6.7 
engine which will become available for the 
South Pacific marine market in October 2013.

With a top rating of 550 hp for pleasure  
boats, the new 6.7-litre QSB boasts  
the best power density in its class.

While meeting US EPA Tier 3  
emissions standards, the QSB6.7  
offers better performance along with  
lower noise and vibration than  
Cummins’ popular QSB5.9, all  
without sacrificing fuel economy.

Cummins reached US Tier 3 emissions  
levels by improving the efficiency of the 
in-cylinder combustion events. A new fuel 
calibration strategy allows for less wasted fuel, 
creating less particulate matter and resulting in 
cleaner exhaust.

“While reducing emissions levels often means 
a sacrifice in performance and fuel efficiency, 
Cummins’ technology has avoided that 
sacrifice,” says Michael Hickling, industrial sales 
director for Cummins South Pacific.

The QSB6.7 not only generates more power 
than the QSB5.9 (480 hp maximum) but also 
higher torque, which means better acceleration 
and maintained speed through turns.

The 6.7-litre Cummins also employs a new fuel 
calibration strategy. Unlike most marine engines, 
the QSB6.7 is calibrated for optimal fuel economy 
at cruise speeds, where the engine is most  
often used, rather than at wide-open throttle.

“The QSB6.7 is sociably improved, offering 
exceptionally low cold-start smoke levels  
and significant sound reduction at cruise  
and rated speeds compared with the QSB5.9,” 
says Hickling.

The QSB6.7 shares many of the base engine 
design features of the QSB5.9. “The new engine 
is an evolution of the 5.9-litre QSB which has  
a proven record of reliability and durability in 
not only marine but also automotive, industrial 
and power generation applications,” Hickling 
points out.

The QSB6.7 will be available from 230 to 550 
hp for recreational boats and up to 425 hp for 
the commercial market.

Cummins unveils  
new 550 hp QSB6.7  
for marine market

The Darwin facility services customers from 
McArthur River to the east to Fitzroy Crossing 
in the west and to the South Australian 
border in the south. The Darwin operation is 
complemented by a field service location in 
Alice Springs.

Power Generation is a large part of Cummins’ 
business across the Northern Territory with 
many installations in remote aboriginal 
communities and at tourist locations.

“We have a dedicated team servicing 
these requirements, and our new facility 
complements this support,” says Pratt.

Mining also features extensively with mines 
located across the territory producing iron 
ore, lead, zinc, manganese, uranium and gold.

Cummins Darwin branch manager Simon Pratt (left) with 
Wendy Bithell (administration), Michael Morley (parts manager) 
and Rahul Kris-Nair (service manager).

Cummins South 
Pacific director of 
automotive business 
Michael Fowler (right) 
receives the award 
from PowerTorque 
publisher Chris Mullett.

Cummins QSB6.7

‘A Cummins legend’
Vale Clarrie Malvern

By Frank Caddy

CUMMINS COMMENTARY AUGUST 2013 CUMMINS COMMENTARY AUGUST 201318 19



New branch facility for  
Cummins Townsville

Cummins’ investment in service capability 
improvements continues with Cummins 
Townsville moving into a new branch 
facility in Webb Drive. 

“Our new facility offers significant 
improvements in a number of areas, 
including an expanded workshop with 
eight double truck bays, a separate service 
reception area, and a driver’s lounge,” says 
branch manager Michelle Bourke.

“It’s all about improving the customer 
experience and ensuring we meet the 
requirements of the Cummins QuickServe 
process.”

With nearly 3000 square metres under 
roof, the new facility also includes a 
separate power generation bay as part of the 
expanded workshop, a 500 square metre 
parts warehouse, and double wash bays.

The facility is at 74 Webb Drive, and can be 
contacted on (07) 4774 7733.

Lord Nelson, a unique tall ship owned by the 
Jubilee Sailing Trust of the UK and crewed 
by disabled and able bodied sailors, recently 
called into Fremantle, WA, on a two-year 
circumnavigation of the world.

The voyage is promoting inclusion and equality in 
each of the ship’s 30 ports of call and is being  
staged under the banner of  ‘All abilities. All aboard’.

The 55-metre square rigger is equipped with 
dual 5.9-litre Cummins QSB engines which are 
used for propulsion in low wind conditions and 
when manoeuvring in ports.

While in Fremantle, Cummins Perth provided 
technical support as well as donating spare parts 
as back-up for the ship’s long journey.

The ship had already covered over 23,000 
nautical miles when it arrived in Fremantle.

Lord Nelson embarked on her 23-month 
voyage from Southampton in the UK in 
October 2012 and during the two-year odyssey 
will cross the equator four times and visit 30 
countries on seven continents.

The ship was built to accommodate a wide 
range of physical disabilities. Features include 
wheelchair lifts between decks, a speaking 
compass, braille signage, hearing loops, and a 

bowsprit that is wide enough to accommodate a 
wheelchair, so everyone can have their ‘King of 
the World’ moment.

As well as Lord Nelson, Jubilee Sailing Trust 
operates a second tall ship, Tenacious. More 
than 37,000 people have sailed with the 
organisation since it was founded in 1978. Of 
these 14,000 were physically disabled and 5,000 
were wheelchair users.

Cummins back-up for tall 
ship on world voyage
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Cummins South Pacific has released a new  
8 kVA single phase generator set which provides 
a reliable power solution for a wide variety of 
prime and standby applications.

Engineered to deliver maximum power 
whilst occupying a small space, the 50 Hz, 
C8D5 generator set is powered by the X1.3 
diesel engine and features the Cummins 
PowerCommand 1.1 controller as standard. 
The generator set, which can operate in ambient 
temperatures in excess of 50 deg. C, has higher 
single phase ratings with dedicated over-sized 
single phase alternators.

PowerCommand 1.1 digital technology 
provides total system integration and proven 
reliability in generator set monitoring, 
control and protection. An intuitive 
operator interface panel, integrated control 
functionality and advanced over-current 
protection are key benefits.

Sound attenuated enclosures provide best 
in class quiet operation of 70 dB(A) at one 
metre. The enclosures feature convenient 
access doors to the engine and alternator 

Digital control technology for new 
low-range Cummins generator set

service points. Forklift pockets on the skid 
base and in-built single-point lifting brackets to 
simplify on-site installation.

Additional features include in-built fuel tanks, 
which provide excellent fuel autonomy in excess 
of 30 hours at 75% load, saving on refuelling 
frequency. Running costs are further reduced 
through an extended oil change period of 500 
hours and the generator set is backed by best 
warranty coverage of 20 months for prime 
power and 40 months for standby power.

Cummins has installed a further six generator 
sets as critical protection power for data  
centre giant Digital Realty’s new facility  
in Melbourne.

The American company that boasts Facebook, 
Microsoft, Google and Yahoo among its 
clients has set up shop in Australia, building 
new data centres in Sydney and Melbourne as 
part of its ambitious global growth strategy.

Cummins is a global 
supplier to Digital Realty, 
the world’s largest data 
centre provider and 
wholesaler.

The company’s first data 
centre in Melbourne, 
commissioned early in 
2013 at Deer Park, has 
six Cummins C2250 

Data centre giant adds further 
Cummins gensets

generator sets for back-up power. A further 
six C2250 units were recently installed  
by Cummins at a new adjoining data  
centre facility.

This second Melbourne data centre site  
has provision for a total of 14 Cummins 
C2250 generator sets for back-up power. 
The C2250 is powered by Cummins’ 60-litre 
QSK60 engine.

Cummins Perth’s Peter Brookes with 
Barbara Campbell, captain of Lord Nelson.

 Lord Nelson is fitted with dual 
Cummins QSB engines for propulsion 
in low wind conditions. 
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For some women, doing an apprenticeship as a diesel 
technician and then becoming a workshop manager would 
be a bit daunting, but not so for mother-of-three Tui Toby.

Tui has been workshop manager at Cummins Laverton for nearly two years after serving  
her apprenticeship at the Campbellfield and Laverton branches in Melbourne.

Being a successful apprentice was very important to her and she was prepared to give 
anything a go. “I wanted to develop new skills, I wanted to learn about everything,” she 
recalls.

“Retaining all the info was the biggest challenge but the technical aspects got a lot easier  
as time went on.”

A New Zealander who came to Australia in 2005 to “have a look around”, Tui learned about 
Cummins at a careers expo in Melbourne. “I didn’t think I’d get a go as an apprentice because 
I’m a female, but to my amazement Cummins decided to give me a chance,” she recalls.

The thought of being able to understand things mechanical and even fix her own car appealed 
to Tui.

Tui left school when she was 16 and tried a number of career paths in Auckland – 
merchandising, office administration, computers – without really getting what she wanted 
most, “hands on” job satisfaction. When she moved to Australia in 2005 with her partner and 
three children she didn’t know what the future held. 

Today, she has a trade under her belt and is enjoying every moment of being workshop 
manager at Cummins Laverton where there’s a team of three workshop supervisors along 
with 15 technicians and 15 apprentices.

“There are new challenges every day and I enjoy that,” she says. “I’ve got people to manage 
and I deal with customers too.

“I was a little hesitant initially about being workshop manager and I’m still on a learning curve, 
but everything is falling into place and all the guys support me and are quick to offer help if I 
need it.

“If I’m needed I jump on the tools and help out in the workshop, not as often as I’d like to 
though,” she says.

Tui points out she has had a lot of coaching and mentoring sessions, with a focus on 
managing a team. “The HR people at Cummins have been really helpful,” she says.

Would she encourage her daughters to be diesel technicians? “Without a doubt”, says Tui.

Cummins Laverton branch manager Michael Cristaldi is impressed with Tui’s commitment and 
willingness to assist others in order to achieve a high standard of customer satisfaction. 

“Over the past two years I have witnessed Tui grow in confidence and develop skills to deal 
with many issues that her role presents,” he says. “Tui demonstrates a sense of calmness 
under pressure coupled with a positive attitude toward her responsibilities and those people 
she deals with. 

“Her achievements are testament to her continued hard work and commitment. I have no 
doubt Tui will continue to develop and achieve a great deal throughout her career.” n

AUSTRALIA
New South Wales
Grafton  02 6641 1000 
Leeton  02 6953 3077 
Muswellbrook 02 6541 0611
Newcastle   02 4964 8466 
Orange   02 6360 2777 

Queanbeyan  02 6297 3433 
Sydney  02 9616 5300 
Tamworth  02 6765 5455 

Northern Territory
Darwin  08 8947 0766

Everywhere.
Cummins locations.

Queensland
Brisbane 07 3710 4700 
Cairns  07 4035 2999 
Cloncurry  07 4742 0088 
Emerald  07 4983 9000 
Mackay  07 4952 8100 
Toowoomba 07 4633 7627 
Townsville 07 4774 7733 

South Australia
Adelaide  08 8368 4300 
Mount Gambier 08 8725 6422 
Port Lincoln 08 8683 1967 

Tasmania 
Devonport 03 6424 8800 
 

Victoria
Campbellfield  03 9357 9200 
Laverton  03 8368 0800
Mildura  03 5022 0800
Pakenham 03 5943 3700 
Swan Hill  03 5033 1511 
Wodonga  02 6024 3655

Western Australia
Bunbury  08 9725 6777
Geraldton 08 9964 5449 
Kalgoorlie  08 9080 1300 
Karratha  08 9144 4646 
Perth  08 9475 8777 
Port Hedland 08 9174 3200

NEW ZEALAND
Auckland  09 277 1000 
Bay Of Plenty  07 345 6699 
Palmerston Nth 06 356 2209
Whangarei  09 438 8892 

PAPUA NEW GUINEA 
Lae  05 472 3699 
Port Moresby 05 323 2471 

Primo Haulage owner Peter ‘Pedro’ Folwell is adamant that 
a “massive amount of preventive maintenance” is the key 
to running an efficient fleet operation.

Since 2003 he has had his engine and basic truck servicing carried out under a maintenance 
contract with Cummins Campbellfield in Melbourne.

“A lot of people tell me I’m wasting money with a maintenance contract…well, I’ll continue 
wasting my money because doing the maintenance this way works for us,” says Pedro Folwell 
with certainty.

Primo’s core business is refrigerated transport with 16 prime movers and 24 trailers dedicated 
to the task, operating solely between Melbourne and Sydney. Kenworth dominates in the fleet, 
while three Western Stars are also rated highly.

The preferred power spec at Primo is the ISX 550, and there’s a mix of EGR and EGR/DPF 
(diesel particulate filter) engines. Pedro Folwell says he will be staying with Cummins’ 15-litre 
EGR variant in the foreseeable future.

“I don’t see any reason to change,” he says without hesitation. “Our fleet reliability is very 
good. We’ve had very few issues with our EGR engines and I believe that’s because we don’t 
cut any corners with our maintenance.”

All engine maintenance and some basic truck servicing is carried out by the Cummins 
Campbellfield branch, while Primo also has two mechanics at its Somerton base in 
Melbourne to carry out general truck maintenance.

“Cummins Campbellfield does a massive job for us…nothing’s ever a drama,” says Pedro 
Folwell with conviction.

The maintenance contract with Cummins is on a cost-per-kilometre basis over 800,000 km, 
and includes servicing every 20,000 km to change oil and filters as well as inspect/adjust 
brakes and clutch and grease the vehicle.

An engine tune-up is carried out every 100,000 km, while at 400,000 km the turbocharger, 
water pump and tensioners are replaced. The mid-life service is at 600,000 km and includes 
replacement of the air compressor, starter motor, gear pump and fan hub bearing.

Gearbox, diff and front hub oils are also changed by Cummins at specified intervals. 

“We’ll be staying with the contract maintenance approach… it’s undoubtedly the best fit for 
our operation,” says Pedro Folwell. 

He is pragmatic in his approach to business and isn’t afraid to make a tough call. He has 
spent his entire working life in road transport, starting at 14 years of age as an ‘off-sider’ for a 
removalist business. In 1986 he bought his first truck, an International 3070. There’s obviously 
a lot of pride at Primo Haulage in the appearance of the fleet, the way it is maintained and the 
fact the business has been built on sensible goals. n

Kenworth and Western Star are rated highly at Primo.

‘Pedro’ Folwell (right) with Cummins Campbellfield  
branch manager Rod Leadbeater.

Tui up to the task
Tui Toby...“There are new challenges every day and I enjoy that.”

in top workshop job

Cummins Laverton branch manager Michael Cristaldi with Tui.
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When the opportunity arose in 2006 to form a partnership with Rugby Farms to service its 
expanding transport needs, Toohill was quick to take up the challenge and establish Freshwayz 
as a dedicated fresh produce carrier.

Today, the Freshwayz fleet is mostly powered by Cummins ISX, with EGR versions of the 15-litre 
engine dominating.

“We’ve had our issues with the EGR engines but we’ve noticed a definite improvement in 
reliability with the Gen II versions,” says Toohill.

“Overall the support from Cummins has been very good. They won’t back away from a problem 
which is the name of the game.”

Putting a further four ISXe5 engines 
into service points to the satisfaction  
with the field test engine in the 
 Freshwayz fleet.

Toohill points out that the operating  
temperatures of the ISXe5 are a lot  
more consistent which has found 
favour with the company’s older  
drivers who like to drive by the gauges. 

“The drivers are impressed with the  
ISXe5 so performance is obviously  
very good,” he says. n

Fresh produce carrier Freshwayz, one of the fleets involved 
in Cummins’ extensive field test program for the ISXe5, has 
taken delivery of a further four of the new 15-litre variant.
The company’s field test engine, installed in a Kenworth T409SAR, has now clocked up around 
300,000 km, impressing with its reliability and fuel efficiency.

“The reliability is the answer for us. It’s where we want it to be which is critical as we’re carting 
time-sensitive freight daily and need that reliability to do the job properly,” says Toby Toohill, 
managing director of Freshwayz.

The ISXe5 is an addition to Cummins’ 15-litre engine line-up, achieving Euro 5 emissions 
compliance through SCR exhaust aftertreatment technology which involves dosing AdBlue into 
the exhaust stream to reduce oxides of nitrogen (NOx) emissions.

Freshwayz was established by Toohill in 2006, primarily to cart produce for Rugby Farms, a 
time-honoured family business that grows and packs fresh vegetables for both the domestic 
and international markets.

One of Rugby Farms’ biggest clients is the Coles supermarket chain which sees the Freshwayz 
fleet operating to most states in Australia as well as the Northern Territory.

The Freshwayz fleet of 24 trucks – half of which are B-doubles – operates from a base adjoining 
Rugby Farms’ headquarters at Gatton in the Lockyer Valley, around 90 km west of Brisbane.

Toby Toohill has been in the transport game for 30 years. His focus for a number of years was 
produce carrier Market Drive which he set up in the mid-80s with his father Peter and was then 
acquired by Nolan’s Interstate Transport in 2004. 

FRESH  
FOCUS

The Freshwayz Kenworth that has been involved in Cummins’  
extensive field test program for the ISXe5 engine.

Toby Toohill (right) established Freshwayz in 2006. 
He is with driver Brian Kraut.

Freshwayz primarily carts produce for  
the time-honoured Rugby Farms.
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