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Mostly a smile, but occasionally a grimace, 
creases Kelvin Boyle’s face as he tracks through 
the years, relating his experiences. More than 
50 years, in fact. 

From humble beginnings Boyle’s Livestock Transport today operates  
20 trucks, mostly B-doubles pulled by Kenworths with Cummins ISX and 
Signature power.

Based at Mepunga near Warrnambool in south west Victoria, the company 
is still very much a family business run by Kelvin, wife Wendy and sons 
Rodney and Anthony. They speak with distinct pride about their business, 
the personal service they provide to customers, and the benefit of having 
employees as ‘part of the family’.

Their business acumen was acknowledged in 2007 when the company won The Age/D&B 
(Dun & Bradstreet) Victorian Business Award for rural services.

Boyle’s regularly moves stock around various parts of South Australia, Victoria and 
New South Wales, and also operates into Queensland, Western Australia and the 
Northern Territory depending on seasonal conditions.

The company has expanded considerably since 2002 when it operated just four trucks 
which included two B-doubles.

That year, Boyle’s acquired another local company, T&P Smith from Hawkesdale, which 
doubled the fleet capacity to four B-doubles and four semis, and then Hayes Transport 
Services of Colac was purchased in 2004, injecting a further three B-doubles.

As president of the Livestock Transporters Association of Victoria 
(LTAV), Anthony Boyle is appreciative of the support provided to 
the association by Cummins.

In 2010, Cummins helped the LTAV raise $9,000 at its annual conference for the Learning for Life 
Autism Centre in Melbourne. Anthony and his wife Lisa have a son, Jefferson, who is on the autism 
spectrum, so they can appreciate first-hand what families of autistic children go through and were 
humbled by the support from the livestock transport industry and its sponsors.

“Living with someone like our son keeps your feet on the ground…small problems really don’t bother 
us,” says Anthony.

“Lisa is the real strength when it comes to Jefferson’s development, and when she first found out 
about his condition she gave up her job and concentrated on helping his development. 

“When he was nearly three years old he could hardly say a word. Now at the age of 6 you can’t  
keep him quiet. He’s the most honest kid you’d ever meet and we’d never change him. Early 
intervention has been extremely important for him, as well as an open mind to try anything, no  
matter how different. 

“Leigh Newton and Marcus Arundel (from Cummins) were fantastic and when I asked them for some 
support…they couldn’t do enough. If we only help one kid it is worth it.” n

Cummins ISX and Signature power dominates in the 
Boyle’s Livestock fleet.

After more than 50 years in livestock transport, it’s not hard to imagine the wealth
of experience Kelvin Boyle has passed on to his family.

In 1957, he started carting livestock for local farmers in a 1937 Ford powered by 
a 32 hp ‘flathead’ V8 with side-operating valves.

The old Ford was loaned to Kelvin by his father, and he no doubt cut a lonely figure driving 
up and down the Princes Highway, carting hundreds of cattle and sheep. 

Plenty of diesel and dust have been consumed since Kelvin bought his first Cummins – 
a C160 (464 cubic inch naturally aspirated in-line six) in an International C1840 – in 1970. 
“That was a single-drive prime mover and pulled a 38-foot tandem axle trailer… it did an 
unreal job,” Kelvin recalls.

Today, more than ever before, Boyle’s is conscious of its image and the fact it’s an important 
player in the food chain. Animal welfare is a priority.

The company, which is accredited under the Truckcare national animal welfare program, 
has total responsibility for what is live and perishable freight, and can’t afford to have trucks 
broken down.

“Our ability to keep trucks on the road is critical so our own maintenance program is very 
thorough and we also look for the best possible support from our suppliers,” says  
Anthony Boyle.

“Our workshop manager Tony Meehan has a very good relationship with the Cummins  
Mt Gambier branch. “In fact, the support we get from Cummins in Mt Gambier is brilliant. n

“The support we get from Cummins in 
Mt Gambier is brilliant.”Anthony Boyle

Jefferson Boyle

 Kelvin Boyle (left) with sons Anthony and Rodney.

Cummins’ support for autistic children
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NZ Bus has a fleet of 1,100 vehicles and provides 60 million 
rides a year through its services in Auckland, Wellington 
and Whangarei in New Zealand’s North Island. 

It is owned by Infratil, a major Cummins customer in Australia where the company owns 
four diesel-fired power stations, all designed and built by Cummins Power Generation.

The win by British manufacturer Alexander Dennis in securing the NZ Bus order for 118 
vehicles followed a global tendering process involving 12 bus manufacturers. 

“This is the single biggest investment made by NZ Bus since it was acquired by Infratil in 
2005,” says NZ Bus CEO Bruce Emson. “It forms part of our long-range vision to create 
an unrivalled bus transport system that can be the envy of the world.”

For Alexander Dennis, the deal is the start of a business relationship that has the potential 
for the company to deliver a further 200 to 300 vehicles to NZ Bus over the next three to 
four years.

The British manufacturer says it will also use the NZ Bus deal as a springboard into other 
territories, notably Australia.

All the vehicles for NZ Bus are the 11.3-metre, 37-seat Enviro 200 model, with the      
6.7-litre Cummins ISBe5, rated at 225 hp, driving through a six-speed Allison automatic.

Apart from achieving Euro 5 emissions compliance, the ISBe5 platform also meets the EEV 
(Environmentally Enhanced Vehicle) standard.

In Europe, EEV has become the badge for ultra-low emission vehicles and is being 
demanded by major cities looking to reduce emissions to the lowest possible levels. 

The Enviro 200 is Britain’s best selling bus.

“We know this is a very good package… a tried and proven package,” says Stephen 
Cruttwell, Fleet Optimisation Manager for NZ Bus. Cruttwell had extensive experience in 
the European bus industry before moving to New Zealand several years ago.

“Above all, we wanted a turn-key product and ADL was best able to supply what we 
wanted – a completely integrated package of chassis, body and ancillary equipment,”  
he says.

“Previously, NZ Bus bought a chassis and then went looking for a bodybuilder. With ADL 
there will be no mixed lines of communication. We’ll have a one-stop shop arrangement.”

The ADL buses are being shipped in kit form to New Zealand where they will be assembled 
by Kiwi Bus Builders, based at Tauranga on the east coast of the North Island. 

NZ Bus has ordered 118 
vehicles from British 
manufacturer Alexander 
Dennis. All feature 
the ultra-low-emission 
Cummins ISBe5 EEV 
engine package.

As already mentioned, the Cummins ISBe5 meets both the Euro 5 and EEV (Environmentally 
Enhanced Vehicle) emissions standards.

Cummins’ Selective Catalytic Reduction (SCR) system, in which the exhaust is dosed 
with a urea solution, is used to reduce oxides of nitrogen (NOx) and particulate matter 
(PM) emissions.

Further exhaust aftertreatment in the form of a diesel particulate filter is not required for the 
ISBe5 to meet the EEV emissions levels.

EEV is a voluntary standard that requires a 33% lower particulate matter level than Euro 5. 
EEV hydrocarbons, carbon monoxide and oxides of nitrogen are as low as Euro 5.

Infratil established NZ Bus in 2005 after acquiring the New Zealand public transport 
interests of UK-based Stagecoach 
for NZ$252 million.

A New Zealand listed company, 
Infratil also owns and operates 
businesses in the energy and airport 
sectors. The company owns four 
peaking power stations in Australia 
– the cleanest diesel power stations 
in the world, all utilizing Cummins 
generator sets – and three airports: 
Wellington in New Zealand, 
Glasgow and Kent in the UK. n

There’s potential for Alexander Dennis to deliver a further  
200 to 300 vehicles to NZ Bus over the next three to four years.

Fleet Optimisation Manager for NZ Bus Stephen Cruttwell (left) 
with Cummins NZ Automotive Business Manager Eric Carswell.

Sweep

The Alexander Dennis buses will be used by NZ Bus 
in its extensive operations in the North Island.

Clean
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They say an apple a day keeps the doctor away but 
mandarines apparently work just as well.

The ‘citrus for fitness’ message adorns an immaculate fleet of Kenworths from Gayndah 
in Queensland that play their part in dispatching mandarins and other citrus fruits to 
domestic and export markets.

Reg and Janette Brown own and operate Brown’s Citrus Transport, by any measure a 
top-level fleet of 21 Kenworths that move hundreds of thousands of cartons of citrus fruit 
and other refrigerated produce around the country.

The Browns derive a lot of satisfaction from another Gayndah business too. They are 
orchardists and in 2011 will produce 230,000 cartons of mandarins (80 mandarins per 
carton) from three orchards. Their orchards have 40,000 trees and each tree will produce 
around 200 kg of mandarins.

Brown’s Citrus Transport is a stand-out 
fleet not only for its appearance but also 
its operational standards.

Gayndah, located on the Burnett River 365 km 
north-west of Brisbane, is the centre of Queensland’s 

largest citrus growing region. In fact, the land along the Burnett River 
produces some of the finest flavoured mandarins in the world.

Gayndah Packers, a co-operative that began operating in the early 1970s and will process 
around 20,000 tonnes (more than one million cartons) of citrus fruit from local growers
 in 2011, is an important customer for Brown’s Citrus Transport.

“This is our 37th season working with Gayndah Packers,” says Reg Brown. “We pick up  
the citrus from local growers, deliver it to the co-operative, and then transport it from the 
co-operative to markets for domestic and export consumption.”

Proactive Cummins Power Generation dealer, UON, 
has come up with a novel way of supporting Australia’s 
indigenous youth.

The Western Australian company has teamed up with Role Models and Leaders Australia 
(RMLA), founded by basketball legend Ricky Grace, to help the development of young 
leaders for tomorrow. Grace played in the NBL for the Perth Wildcats from 1990 and also 
represented Australia at the 2000 Sydney Olympics, but his work off the court has been 
just as impressive in helping youngsters find their way.

Grace, who grew up in Dallas, Texas, began his work in communities throughout WA 
while still playing with the Wildcats, and from that the Role Models organisation was 
born. RMLA provides leadership, sports and education programs to assist Australian 
youth, particularly indigenous youth, who suffer from misfortune or a feeling of 
disconnection from their community.

Cummins engines dominate in the Brown’s Citrus Transport fleet – Gen II Signature 620 
engines as well as Signature 600 EGR versions, including an ADR80-03 Signature with 
Cummins Particulate Filter.

Students from Clontarf Girls Academy in Perth who adorned the 
Cummins gensets with Aboriginal designs.

Apart from the 21 linehaul Kenworths, Brown’s also operates six 8x4 rigids for local 
pick-up – T350 and T358 Kenworths, two T-Line Internationals and two ACCO Inters, all 
immaculately maintained and all with Cummins engines, several of them L10 vintage.  

“Cummins’ after-sales support is one of its real strengths… in fact, the company is an 
industry leader in customer service,” says Reg Brown. “The people behind the Cummins 
name make the company what it is.”

Brown’s Citrus Transport had its origins a long way back. It was in the 1920s that Reg 
Brown’s great grandfather William started a transport business, WJ Brown & Sons,
in Bundaberg.

Reg’s father Burnie continued the family’s transport tradition, operating trucks out of 
Mundubbera (a short distance from Gayndah) from the1950s before shifting to Gayndah 
itself in 1974. 

Burnie Brown carted fruit along with cattle and general freight. His first Cummins engine 
was a C160 in an AB International.

“I remember I was 13 when the local sergeant caught me driving a fully loaded semi, 
a C-Line International with a 160 Cummins,” Reg Brown recalls today, laughing at the 
memory. Reg started in the business – with a driver’s licence – in the mid-70s, piloting 
a Fiat he doesn’t care to think about too much today. “Dad had cut back the fleet from 
half a dozen or so trucks to just two which were both Fiats. He had one, I had the other.”

Those days were a far cry from the fleet that operates out of Gayndah today – all 600 hp 
Kenworths with spacious sleepers, all maintained to the highest standards, and all reflecting 
the pride that obviously permeates through the operation.

The latest Kenworth in the fleet is a K200 cab-over with an ADR80-03 Signature engine. 
“The driver tells me he has been waiting 25 years for the K200,” says Reg Brown.

Geoffrey Smith is workshop manager for Brown’s and is committed to a mid-life component 
replacement program to underpin reliability of the Signature engines. Components such as 
the turbo, water pump, compressor, and belt tensioners are replaced at 500,000 km and 
a top-end tune carried out.

“Apart from some turbo issues, the reliability of our Signature EGR engines has been good,” 
summarises Reg Brown.

So, why do mandarins work just as well as apples in keeping the doctor at bay? They 
are rich in vitamen C, packed with dietary fibre as well as a wide range of nutrients and 
protective phyto-chemicals like pectin, and contain no fat. 

Citrus for fitness! n

“The people behind the 
Cummins name make the 
company what it is.”Reg Brown

Power generation company, UON, based in the Perth suburb of Malaga, has created 
a number of distinctively painted ‘Youth Power Generators’ to help raise funds for the 
RMLA and wider indigenous community.

One of these Cummins generators was sent to the Clontarf Girls Academy in Perth 
where the students adorned it with Aboriginal designs. 

The academy, opened in 2007 under the leadership of Grace and situated on the 
Clontarf Aboriginal College grounds, provides an educational support program that 
allows indigenous girls to grow and graduate.

For the hire or purchase of any ‘Youth Power Generator’, UON is contributing part 
of the proceeds to Role Models and Leaders Australia.

UON points out there is no extra charge for hiring a ‘Youth Power Generator’, and that 
having one on a mine site is positive and clear visual identification of support 
for Australia’s youth. n

Generation 
next

gets its shot

The latest Kenworth in the Brown’s Citrus fleet – 
an ADR80-03 K200 powered by a Signature 600.

Reg and Janette Brown… fleet owners as well as orchardists.

Apart from the 21 linehaul Kenworths, Brown’s  
also operates six 8x4 rigids for local pick-up.

Brown’s Citrus workshop manager Geoffrey Smith (right) with 
Cummins truck engine business manager Ben Clark, seen here 
downloading data from a Signature 600.

UON managing director Mark Keogh with Ricky Grace.

SUCCESS
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up at

Clocking up impressive availability at Savage River… one of three Hitachi  
EX3600-6 shovels powered by Tier 2 Cummins QSK60 engine rated at 1950 hp.

Perth-based Grange Resources has owned the Savage River mine since  
January 2009. Grange’s cornerstone shareholder is Jiangsu Shagang,  
China’s largest privately owned steel producer.

Operations manager at the Savage River mine Rick Smith 
(left) with maintenance superintendent Greg Ling (centre) 
and reliability engineer PS Umapathy.

Grange Resources’ palletizing plant and loading facility at Port Latta on Tasmania’s west coast.

All five Hitachi excavators at Grange 
Resources’ iron ore mine at Savage River 
in Tasmania are hitting the availability 
target of 92%.

The availability calculation includes all scheduled and 
unscheduled maintenance.

The Cummins QSK engines powering the excavators are playing  
a key role in the success of the Hitachi machines.

“We’ve had no dramas… we’re impressed,” says Greg Ling, 
Grange Resources’  maintenance superintendent at the Savage 
River mine which is located in rugged, mountainous terrain in 
north west Tasmania.

Three of the excavators are EX3600-6 shovels, each with a Tier  
2 Cummins QSK60 rated at 1950 hp and an operating weight  
of 360 tonnes. 

An EX1900-6 shovel gets its digging force from a Tier 2 Cummins 
QSK38 rated at 1085 hp, while an EX1200-6 shovel is powered by 
a 760 hp QSK23.

The excavators are feeding 17 200-tonne haul trucks and are 
moving around 5 million tonnes of overburden and rock a month.

The excavators are operating at load factors as high as 75 to 80 
per cent, an endurance test for any piece of machinery.

While he’s impressed with the performance of the Hitachi fleet, 
Grange Resources’ operations manager at Savage River, Rick 
Smith, warns that even tougher duty cycles lie ahead.

“Our overburden ratio is increasing and once we expose the ore 
we’ll be ramping up production…our targets have been set and 
we must meet those targets,” he says.

Two of the 60-litre,V16 QSK60 engines were changed out during 
2010 after clocking up 18,500 hours.

“The change-out occurred at 18,500 hours to fit in with Grange’s 
scheduled maintenance program,” says Rob Criggie, manager of 
Cummins’ operations in Tasmania.

“Our tear-down analysis showed the engines could comfortably 
have reached the 20,000-hour mark.”

The third QSK60 was changed out early in 2011 at 18,000 hours 
again to fit in with scheduled maintenance.

The QSK38, a 38-litre V12, has proved just as reliable as the QSK60 
engines, with change-out occurring early in 2011 at 16,500 hours 
as part of Grange’s scheduled maintenance program.

Perth-based Grange Resources has owned the Savage River mine 
since January 2009.

The mine has actually been operating since 1966, supplying 
palletized iron ore to steel producers in Asia and Australia.

Grange’s cornerstone shareholder is Jiangsu Shagang, China’s 
largest privately owned steel producer with assets in excess of  
$17 billion.

At Savage River, Grange is producing 2.4 million tonnes of 
magnetite iron ore pellets and concentrate a year and is planning 
to ramp up production to 2.9 million tonnes. Magnetite is a type of 
iron ore that needs intensive processing before it can be used in 
steel mills. 

This downstream processing results in a higher quality product than 
the direct-ship haematite ore currently mined in the Pilbara 
in Western Australia.

Grange has a concentrator at Savage River, and from there the 
magnetite concentrate slurry is pumped more than 80 km through a 
pipeline to Port Latta on Tasmania’s west coast where the company 
has its palletizing plant and port. 

Grange is currently developing another magnetite mine, at 
Southdown near Albany in Western Australia.  

The annual production target for the mine will be 10 million tonnes 
of premium magnetite concentrate when operations begin in 
2013-2014. 

Cummins’ Tier 2 emissions technology is delivering excellent 
reliability at Savage River. 

The three QSK60 engines along with the QSK38 are  
Tier 2 compliant.

The distinguishing feature of these Tier 2 engines is the modular 
common rail fuel system which enables cleaner, quieter and faster 
power delivery.

The system is modular in that each injector has its own integrated 
accumulator to keep injection pressures – up to 1600 bar (23,500 
psi) – constant throughout the system. This prevents unbalanced 
fuelling between cylinders to significantly reduce engine vibration, 
noise and harshness. 

Maintenance superintendent Greg Ling rates suppliers to the mine 
on service response, parts availability, product knowledge, and 
mine visit and phone call frequency.

“We get excellent support from Rob Criggie and his team at 
Cummins,” he says. n

Five Hitachi excavators, all 
with Cummins QSK power, 
are clocking up impressive 
availability at a magnetite 
iron ore mine in the rugged 
north west of Tasmania.
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The new Cummins genset powers the airport’s high-intensity 
runway approach lighting as well as the T-VASIS (Visual 
Approach Slope Indicator System) which assists pilots in the 
final stages of landing. 

Cummins gensets provide back-up 
power to all emergency services at 
the airport.

A fifth Cummins generator set has been 
installed at the major regional airport, Launceston 
in Tasmania, to provide critical back-up power. 

This means the entire emergency power requirements of Launceston Airport, ranging from 
the myriad of terminal functions to runway lighting and control tower operation, are now 
handled by Cummins gensets.

In the event of mains power failure, the new 150 kVA genset powers the airport’s 
high-intensity runway approach lighting as well as the T-VASIS (Visual Approach Slope 
Indicator System) which assists pilots in the final stages of landing. 

The genset is also a back-up for the Bureau of Meteorology facility at the airport.

Launceston Airport handles more than one million passengers a year for four 
airlines – Qantas, Jetstar, Virgin Blue and Sharp Aviation. It is also the state base for 
the Royal Flying Doctor Service.

The biggest plane the airport can handle with its 2 km long runway is a Boeing 767, 
although the most common passenger jets at Launceston are the Boeing 737 and 
Airbus A320.

Power system reliability is obviously critical to keeping an airport functioning safely and 
smoothly.“We haven’t been able to fault the reliability of our Cummins gensets, the first 
of which we installed 12 years ago,” says Peter Bartle, manager of engineering services at 
Launceston Airport.

“We’ve also had excellent service support from Dave Johnson and the team at Cummins 
in Tasmania.”

The new 150 kVA genset is one of three back-up gensets at the airport that run on ‘alert’ 
during bad weather to ensure power system availability. The decision to switch to the 
‘alert’ phase is made by the air traffic controllers.

“Switching from mains to generator power is slower than switching from generator to  
mains power, so the policy is to have the gensets on-line when bad weather threatens,” 
Peter Bartle explains.

“If there’s mains power failure, the back-up gensets are available instantly to handle 
the airport’s critical power requirements.”

The biggest Cummins genset at the airport is a 350 kVA unit that caters for the recently 
completed $20 million terminal redevelopment.

The new 150 kVA unit – the C150 model – is powered by a full-authority electronic 
engine, the 6.7-litre QSB, for ultra low emissions and the ability to respond quickly to
load demand. n

“We haven’t been able to fault 
the reliability of our Cummins 
gensets.”
Peter Bartle, Manager – Engineering Services,
Launceston Airport

Plane for all to see

Manager of engineering services at Launceston Airport 
Peter Bartle (left) with Cummins Tasmania’s Dave Johnson.
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Porthaul
Brian Williamson is justifiably proud 
of the business he and his team have 
built up out of Portland in Victoria.

A quiet efficiency pervades the Porthaul operation. There’s 
a job to get on with, a job that’s obviously done with pride 
by a close-knit group of employees. 

In Porthaul’s case that translates to quality customer service 
and the ability to bring innovation to the table of its clients.

A lot of the company’s business revolves around the 
deep-water port at Portland through which a wide range 
of products are exported, including fertilizers, grains, 
woodchips, logs, aluminium  ingots, and live cattle 
and sheep. 

Bulk haulage is a core Porthaul activity, and this
is emphasised by the recent start-up of a contract with 
timber giant Gunns to move export hardwood and softwood 
chips to the port – 300,000 tonnes a year initially, increasing 
to 600,000 tonnes.

Brian Williamson runs the company today with sons James 
and Eddie – a business in which Cummins has a key role.

However, when Cummins became the only engine  
available in the Kenworth product in 2009, Porthaul was  
a little concerned.

“We thought Cummins might become complacent, but that 
hasn’t happened which is a credit to the company,” says 
James Williamson.

Brian concurs. “Cummins’ service support is exceptional,” 
he says.

Cummins has a field service technician based in Portland, 
and he’s backed up by branch manager Leigh Newton and 
his team and Cummins Mt Gambier.

A relaxed Brian Williamson looks back over his working life 
with enthusiasm, recalling various highlights and how he 
came to set up Porthaul. 

As a farmer, he was a key figure behind the introduction 
of Simmental cattle in Australia in 1972 when semen was 
brought into the country from Europe. “I was on a tour 
of Europe studying cattle when I decided to bring the 
Simmental breed to Australia,” he recalls. 

Simmental cattle have rapidly increased in numbers since 
the early imports to become well established in most parts 
of Australia. After Holstein cattle, they boast the second 
largest population worldwide.

After 22 years in farming, Brian decided to move off the 
land and become a publican.

“I had a crook back and needed to change my lifestyle,” 
he recalls. “The kids were small then and being a publican 
worked alright for a while.”

The long and odd hours that needed to be worked as 
a publican weren’t ideal for a family man though, and Brian 
began looking for another business opportunity.

That opportunity arose when a company in Portland called 
Bulkhaul was shut down by its owner, Pivot (later to become 
Incitec Pivot). 

“I knew the bloke running Bulkhaul which had some 
earthmoving gear and a couple of trucks, and I Iooked into 
keeping the business going under a different name.

“I made contact with major customers such as Grain Corp 
and Portland  Aluminium to see if they’d support me, and 
Porthaul was born on November 1, 1990.” 

Today, there are two components to the Porthaul business 
– road transport and civil construction, the latter being 
VicRoads accredited. 

The company is TruckSafe accredited and is also an 
accredited operator under the National Heavy Vehicle 
Accreditation Scheme (NHVAS) in the areas of mass 
management, maintenance management, and fatigue 
management.

The Porthaul truck fleet moves a lot of bulk products – 
grains, fertilizers, woodchips and materials for roadbuilding 
– while general and refrigerated freight have been added to 
the company’s business repertoire in recent times.

Brian Williamson was a farmer and then a publican before 
starting his own trucking business, Porthaul, in late 1990.

The preferred prime mover brand is Kenworth with 
Cummins ISX power, while the trailing equipment includes 
bulk tippers in semi-trailer, dog trailer and  B-double 
configurations, as well as refrigerated vans, drop-deck 
and flat-top trailers.

The company’s contract with Gunns to move woodchips to 
the port – 300,000 tonnes a year initially – has required two 
new Kenworths and trailers.

Gunns has built a $30 million 
woodchip export terminal
at the port which includes
two tipping ramps for 
unloading the trucks. The 
entire unloading procedure, 
including the raising and 
lowering of the ramp, is 
completed in a little over 
four minutes.

Uplifting for

“Cummins’ service support 
is exceptional.”

Brian Williamson with son James.

The Porthaul fleet moves a lot of bulk products –  
grains, fertilizers, woodchips and materials for roadbuilding.

Porthaul truck on tipping ramp at Gunns’ woodchip export terminal.

Porthaul initially has two trucks dedicated to the job – 
a semi-trailer and tip-through B-double which operate 
24 hours a day, five days a week – and will expand the fleet 
further as the export volume increases to 600,000 tonnes.

The Porthaul business is obviously built on sensible goals, 
ensuring a clear, positive direction for the future. Brian 
Williamson’s pride in what has been achieved, and the sense of 
excitement he projects about the future, are indeed justified with 
all the critical elements of a successful business in place. n
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When you have three 
furnaces containing 
hundreds of tonnes 
of molten glass, 
you need to provide 
cooling to those 
furnaces – a critical 
requirement in the 
event of a mains 
power outage.

New Zealand’s only glass container 
manufacturer, Owens-Illinois (O-I), has 
ensured it can reliably counter any outages 
affecting its plant in Auckland by installing 
Cummins generator sets to provide  
back-up power for essential services. 

An American-based company, O-I (formerly ACI) is the 
world’s largest glass container manufacturer.

The company serves some of the world’s best-known 
brands, including Foster’s, Lion Nathan, Jack Daniel’s, 
Heineken, Budweiser, Pepsi, Nestle and Heinz.

The O-I plant in Auckland produces 2.4 million glass 
containers a day, translating to an output of 200,000 tonnes 
of glass.

The plant operates 24/7, 365 days a year, producing bottles 
for beer, wine, juices, soft drinks and waters, along with food 
jars – all in a variety of colours.

“The gensets are installed purely for safety reasons… as a 
back-up for essential services,” says James Hayes, plant 
services engineer at O-I in Auckland.

“When you’ve got a furnace with 200 tonnes of molten glass 
in it, you need to keep the furnace cool. 

“We have three furnaces that use both fan and water 
cooling, and the gensets are critical to providing power for 
the fans and water pumps in the event of a power outage.”

How often do power outages occur in Auckland?

“Far too often,” says James Hayes. “On average we have 
five to six outages a year, and one or two of those are decent 
outages. In recent times we’ve had one outage of at least 
eight hours.

“We also experience ‘brown outs’, a momentary gliche in 
power supply which can be less than a second but can 
cause a major plant shutdown of several hours.”

Until three years ago, the glass manufacturing plant had 
persevered with a manual-start Lister Petter genset from  
the 1940s. 

“It had become unreliable and couldn’t be supported with 
parts,” says James Hayes. 

O-I’s technical services group in Australia recommended 
installing a new Cummins genset, and a 900 kVA unit took 
its place at the Auckland plant.

In 2010, a second 900 kVA genset was commissioned with 
the expansion of the O-I plant. 

 “They’re running perfectly,” says James Hayes of the 
auto-start gensets which are powered by the Cummins 
QSK23 engine, a 23-litre in-line six.

“The oldest unit has been called on a number of times during 
outages and hasn’t missed a beat.

“We also crank them up every month for testing, and once 
a year run them for several hours on a load bank to ensure 
they’re operating properly.” n

glass actIt’s a

Two Cummins gensets provide back-up power for 
essential services at the O-I plant in Auckland.

O-I plant services engineer James Hayes (left) 
with Leo Ruyg from Cummins Auckland.
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Australia’s largest on-highway coal 
carrier specifies Cummins ISX 600 
power in second major order.

BULKING UP

“The durability of the base 
EGR engine is definitely 
better than the Gen II in 
our operation.” David Keane

Scott Corporation has placed its second major order 
for Cummins EGR power, its Bulktrans operation putting 
30 ISX 600 engines into service in the first half of 2011.

Installed in Western Star 4900 FX prime movers, the ISX 600 EGR engines are hauling 
coal in 68-tonne B-doubles in the NSW Illawarra region.

These trucks are replacing the existing Bulktrans coal haulage fleet – identical Western 
Stars with Cummins ISX 600 power – that went into service at the start of 2009.

Bulktrans is Australia’s largest on-highway coal carrier, moving 12 million tonnes a year
in the Illawarra region alone. It replaces its B-double prime movers every two years after 
they have ground out over 10,000 hours.

The 24/7 Bulktrans operation is notable for its severity: It is arguably the toughest 
on-highway B-double application in Australia with roadtrain-type fuel consumption of 
1 km/litre being the norm, not the exception.

It is also believed to have the highest engine brake utilisation in the world thanks to 
the amount of time the 68-tonne B-doubles spend on the infamous Mt Ousley Road 
descending into Wollongong. 

Drivetrain suppliers get “very nervous” about the Bulktrans application, says Scott 
Corporation MD David Keane, reinforcing the message that durability and service support 
are critical to securing repeat business with Bulktrans.

Since 2004, Bulktrans has had extensive operational experience with Cummins Gen II 
Signature 580 engines along with the ISX 600 EGR units.

“When you put aside the turbo problems, our EGR engines actually have a better durability 
record than the Gen II Signature 580s we first had at Bulktrans in 2004,” says David Keane.
“The durability of the base EGR engine is definitely better than the Gen II in our operation,” 
he reiterates.

“Like everyone else we’ve         had issues with the VG turbocharger, but we’ve been 
assured by Cummins that          those problems have now been fixed.”

He says the Western Star with the Cummins ISX 600 is “tried and proven” in the Bulktrans 
operation and there’s “no economic reason for us to change”.

He also rates Cummins’ service support highly. “We value our relationship with the 
Cummins Wollongong branch and Cummins people like (field service engineer) Peter 
Mustone,” he adds.

The new Western Stars are identical in every respect to the trucks they are replacing.

The ISX 600 punches out maximum power of 615 hp at 1800 rpm, while peak torque 
of 1850 lb ft extends all the way from 1700 rpm back to 1150 rpm. All the trucks have 
18-speed AutoShift transmissions and 4.89:1 Meritor rears.

Scott Corporation’s other operating division is Chemtrans which specialises in the transport 
of hazardous and dangerous goods.

Combined, Bulktrans and Chemtrans operate over 100 Cummins ISX and Signature 
engines, half of which are EGR units. 

Five new Western Stars with ISX 600 power have been ordered for a Chemtrans contract in 
north west Queensland, hauling sulphuric acid in roadtrain triples from Townsville to  
the Lady Annie mine (near Mt Isa), and returning with copper cathodes.

A new Kenworth T909, also with an ISX 600, has been added to the Chemtrans fleet 
in Darwin, transporting sulphuric acid by roadtrain triple to the Ranger Uranium mine
at Kakadu.

Chemtrans is a national operation, while Bulktrans at present is NSW focused. The mining 
and resources industry is a major customer group for Scott Corporation providing the 
platform to expand both operating divisions. n

Bulktrans is Australia’s largest on-highway coal carrier, moving 
12 million tonnes a year in the Illawarra region alone.

Scott Corporation managing director David Keane (seated) 
with Cummins field service engineer Peter Mustone.
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Tasmanian construction 
company Hazell Bros is one 
of Australia’s fastest growing 
private businesses. Cummins 
is a key supplier to the 
award-winning company.

Like many successful family 
businesses, Hazell Bros has forged 
its reputation from rather humble 
beginnings.

Donald Hazell bought his first truck, a Chevy, in April 
1944 because he was sick of milking cows for a living, 
establishing the business that would become Tasmania’s 
largest and most diversified construction company. 

In 2008, Hazell Bros was named winner of the BRW ANZ 
Private Business Award for the fastest growing private 
business in Australia with an annual turnover greater than 
$100 million.

The award acknowledged Hazell Bros’ outstanding 
business performance, sound acquisitions, staff retention 
and family values, as turnover swelled from $50 million to 
$200 million in the space of just five years.  

Today, Hobart-based Hazell Bros employs around 600 
people in its operations which include building and civil 
construction, quarrying, concrete production, transport and 
fleet maintenance.

Geoffrey and Robert Hazell – sons of founder Donald – held 
the reins at Hazell Bros until early 2010 when Bob Bennetto 
was appointed CEO.

A single Cummins QSL engine, all 8.9 litres of it, is 
providing the critical reliability and fuel economy needed 
by Capt. Brian Calvert as he circumnavigates the world
in his 48-foot Selene ocean trawler ‘Furthur’. 

The holder of a US Coast Guard Merchant Marine Officer’s Licence, the 59-year-old 
was in Sydney when we caught up with him on Furthur, a 40-tonne vessel.

He was eager to talk about his crossing of the mighty Pacific Ocean in 2010.
“We set the autopilot and throttle and didn’t touch anything for 17 days and seven 
hours… the Cummins clocked up 416 engine hours, purring unchanged for the entire 
journey,” he recalled.

Calvert made the ocean crossing from Mexico to the Marquesas Islands in French 
Polynesia with Furthur averaging 6.6 knots, and the 330 hp Cummins QSL ticking over 
at 920 rpm while using just 2.15 US gallons/hour for the 2,720 nautical mile trip.

“The trip was mechanically uneventful and spiritually amazing,” he said. “Furthur 
performed flawlessly… a tribute to the high quality of the vessel. It is the longest ocean 
crossing ever done by a Selene.”

Brian Calvert is said to have learned to row a boat before he learned to ride a bike. 
Raised in Seattle, he began his yacht broker career in the mid-80s in the San Juan 
Islands between mainland US and Vancouver Is in Canada.

He co-founded Friday Harbour Yachts in the San Juans and became the world’s largest 
dealer for Selene ocean trawlers.

“I dreamed about circumnavigating the world in a Selene for a long time… I intend 
to be back in Mexico mid-2013,” he told us in Sydney where Furthur had clocked 
up 13,000 nautical miles since leaving Seattle in September 2009.

“The Cummins QSL has been perfect – not a hiccup, and the fuel economy has been  
better than expected,” he said. n

This is the first time since 1944 the company hasn’t been 
led by a Hazell family member. 

Geoffrey and Robert are still involved in the day-to-day 
running of the company although, as Robert points out, 
“Bob’s the man in the chair now… if we have a problem 
we go to Bob.”

A former executive with leading construction companies 
Leighton Contractors and John Holland, Bob Bennetto was 
lured to Hazell Bros to strengthen the business and grow it 
to the next level.

“We’re not looking at growth for growth’s sake,” says Robert 
Hazell. “We want to become recession proof. We know what 
it’s like to go through a downturn.

“We have 600 employees relying on us today... there’s 
nothing worse than having to put people off. We want to 
secure our company’s future and also the future of our 
employees.”

Bob Bennetto is relishing the challenge of heading up one 
of Australia’s fastest growing private businesses.

“Hazell Bros is a company with a strong family culture and 
it is important this is maintained,” he says.

It was a far cry from the array of Cummins engines operated today by Hazell Bros, many 
equipped with full-authority electronics and emissions-reduction technology that would 
have seemed an eternity away in the ‘60s.

“It’s all about building relationships and we have cemented a working relationship with Rob 
Criggie and his team at Cummins in Tasmania,” says Robert Hazell.

“We want reliable 
product and we want 
reliable back-up… 
customer support 
is one of Cummins’ 
great strengths.”

At Hazell Bros, 
Cummins engines 
are found in a wide 
range of equipment 
including generator 
sets, excavators, 
loaders, concrete 
agitators, tippers and 
low loaders. 

These engines 
include the B3.3 in 
gensets, B5.9 and 
C8.3 in construction 
equipment,  ISC, 
ISM, ISX and 
Signature in trucks, 
and 50-litre K50 in 
‘Power Box’ gensets.

“Our truck fleet alone includes around 50 concrete agitators and 60 to 70 tippers and low 
loaders,” says Robert Hazell. 

“We’d have at least 70 excavators and 30 loaders in our earthmoving, concrete and quarry 
operations as well as 30 containerised generator sets.

“We also have a large crane fleet for hire.”

Winning awards has become a habit for Hazell Bros – awards for business excellence and 
enterprise, construction and engineering, OH&S, as an employer of apprentices, and so
the list goes on.

Not surprisingly, the word ‘excellence’ appears in many of these awards. n

Furthur at Moorea Is in French Polynesia.

Capt Brian Calvert (left) with Mick Pieri from Cummins Sydney.

Further in
Furthur

“My job is to put process and structure into the business... 
as you get larger as a company this is critical.”

Hazell Bros and Cummins have forged a long-standing 
relationship which is thought to date back to the 1960s.

Robert Hazell doesn’t remember when the company started 
operating its first Cummins engines, but he can remember 
driving an R192 International which had been repowered 
with a C160 Cummins.

“I remember driving that truck as a kid, coming out of 
Strahan with 18 ton of abalone on the back. It took nine 
hours to get to Hobart,” he recalls with a laugh.

The C160, a 464 cu in (7.6-litre) naturally aspirated in-line six 
producing 160 hp at 2800 rpm, was the first Cummins engine 
to significantly advance diesel power in Australian trucking.

Hazell Bros is ‘Proudly Tasmanian’, a company 
with a strong family culture.

Hazell Bros CEO Bob Bennetto (left) with Robert Hazell 
(centre) and Cummins Tasmania manager Rob Criggie.

Cummins power dominates in Hazell Bros’ truck fleet.

Hazell Bros has at least 70 excavators, 
many Cummins powered, in its earthmoving, 
concrete and quarry operations.

“We’re not looking at 
growth for growth’s 
sake… we want to become 
recession proof.” Robert Hazell

BUILT TO LAST
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Cummins community team helps 
stricken Brisbane residents

Cummins Community Involvement Team volunteers worked in 
stinking, cloying mud, helping residents recover after the floods.

Nothing could prepare Cummins Community 
Involvement Team (CIT) volunteers for the 
devastation and destruction they faced 
when they began helping stricken residents 
in flood-ravaged Brisbane in January.

The Cummins Brisbane facility at Carole 
Park, one of Cummins’ largest and most 
modern in the South Pacific region, was 
spared any flood damage.

However, only several minutes away in the 
suburb of Goodna, hundreds of homes were 
completely submerged by the floodwaters. 
Goodna was reduced to mud and debris.
It was here that Cummins Brisbane CIT 
volunteers focussed their efforts, working 
in stinking, cloying mud, helping residents 
recover in what was a distressing, 
heartbreaking environment.

The Cummins Foundation was also quick to 
respond, announcing a $100,000 grant to 
assist with the rebuilding efforts.

“The response from Cummins Brisbane 
employees was unbelievable... we had 75 
volunteers helping with the clean-up,” says 
CIT leader Alan Routledge.

“We set up a Cummins service vehicle with 
high-pressure cleaning gear, a generator set 
and other recovery equipment, and each 
day a team of six volunteers went out to 
help people in need.”

The television images of people losing their 
livelihoods was harrowing, but they didn’t 
prepare anyone for the crushing impact of 
experiencing the devastation first-hand.

Sean Hill has been appointed branch 
manager at Cummins Emerald  
in Queensland.

Sean began his career with Cummins 
in 1995 as a field service technician in 
Kalgoorlie, and from late 2001 he served 
in the Cummins operation at the massive 
Freeport copper and gold mine in Indonesia.

At Freeport his roles included product 
support, senior site representative, service 
manager and finally branch manager,  
a position which required managing  
a team of up to 50 Australian and  
Indonesian employees.

Sean played a key role in the Cummins 
repower program at Freeport in which 50 
Komatsu 930E trucks have been repowered 
with Cummins QSK60 engines.
His extensive knowledge of Cummins’ high 
horsepower engine range and 20 years 
of general 
experience 
in mining 
and heavy 
equipment 
will underpin 
Cummins’ 
support of 
its Bowen 
Basin mining 
business.

Phil Wright has been appointed branch 
manager at Cummins Muswellbrook in the 
NSW Hunter Valley.

Phil joined 
Cummins in 
1995 as a 
technician at 
Grafton and 
was promoted 
to workshop 
foreman and 
then service 
manager 
before moving 
to the Hunter Valley as a Cummins mine  
site representative at Mt Arthur Coal.

He was then promoted to service manager 
at Cummins Muswellbrook before moving 
to the Newcastle branch in 2009 to become 
service manager.

Phil’s high horsepower engine experience, 
extensive knowledge of Hunter Valley 
customers and understanding of the 
demands of the mining business are 
important as Cummins prepares for future 
growth in the region.

Lance Beattie has been appointed manager 
of Cummins South Pacific’s branch 
operation at the Freeport copper and gold 
mine in Indonesia. 

There are over 
250 Cummins 
engines at the 
mine which 
has the largest 
single reserves 
of copper and 
gold in 
the world. 

Lance joined Cummins in Cairns the 1991 
as a workshop and field service technician. 
From 1996 to 2006 he was field service and 
truck bay supervisor as well as warranty 
administrator, and this was followed by two 
years as a service system specialist.

His most recent role was regional accounts 
manager in which he provided site support 
to the Cummins operation at the  
Freeport mine.

Cummins has close to 50 technicians at  
the remote, high-altitude mine which sits at  
an altitude of 4,285 metres (14,000 ft). 

A repower program at Freeport in recent 
years has seen 50 Komatsu 930E trucks 
repowered with Cummins QSK60 engines.  

A huge underground mine is now also part 
of the Freeport complex. Over 100 Cummins 
QSB6.7 engines are operating underground.

New branch managers

Cummins Wetherill Park (Sydney) engine 
rebuild supervisor Steve Bonney has 
been crowned 2010 Australian F1  
Sidecar Champion.

He won the title with Paul Jacobs (owner 
and rider) from the Gold Coast. They were 
crowned champions at Phillip Island  
in Victoria last December. 

Although passengering for only a short time, 
Steve was fortunate enough to team up with 

Cummins has opened a branch facility in the 
Western Australia coastal town of Geraldton, 
420 km north of Perth.

Geraldton caters to strong fishing, mining 
and agriculture markets and there is also 
the planned development of the multi-billion 
dollar deepwater port at Oakajee, 25 km 
north of Geraldton.

Paul in 2009 and the pair gradually improved 
their lap times to become one of the top 
teams in the country.

A trust between rider and passenger  
is critical as they place their safety in each 
other’s hands every time they go out on  
the track. Top speeds of around 260 km/h 
are common.

Steve says the team is always chasing 
sponsors because costs are high as in any 
form of motorsport.

The new branch will enable Cummins 
to better support end-user customers, 
dealers and equipment manufacturers 
in the mid-west region.

Ray Richards is site manager and parts 
supervisor at the branch which has 
two workshop bays.

The branch is at 12 Beaver 
Street, ph: 08 9964 5449.

Sean Hill.

Phil Wright.

Lance Beattie.

Cummins Mt Gambier diesel 
technician Jeremy Pettingill has been 
named the Kym Brennand Memorial 
‘Young Mechanic of the Year’ by the 
South Australian Road Transport 
Association (SARTA).

His achievement, announced at the 
SARTA 2011 annual conference, 
was a deserved follow-on from the 
Apprentice of the Year award he won 
in 2010 at the Automotive Industry 
Group’s heavy vehicle apprentice 
awards in Mt Gambier.

Jeremy became a qualified diesel 
technician in January.

Cummins Mt Gambier service 
manager Travis Fatchen praised 
Jeremy’s enthusiasm and dedication. 
“He works well in a team environment, 
readily accepts new challenges, and 
is respected by customers and peers 
alike,” said Fatchen.

Jeremy started working for Cummins 
straight after leaving school, just 
before he turned 17.

“Cummins has been a really good 
place to work,” he says. “I’ve been 
given a lot of opportunities as part 
of my learning and training – to help 
broaden my skills – and have also had 
the chance to travel.

Top SA award for technician
“I’m currently in the office doing service 
administration work.”

Early this year Jeremy spent a month at 
Cummins’ remote branch in Cloncurry, 
Queensland, when the temperature 
was in the high 40s. “That was a great 
experience… doing something like that 
really takes you out of your comfort zone,” 
he says.

Jeremy Pettinghill.

Photo courtesy of ‘The Border Watch’.

Cummins’ Steve Bonney and Paul Jacobs on their way to 
winning the Australian F1 Sidecar Championship.
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Well, what a crazy start to the year! As many others have commented, it seems that 
Mother Nature has decided to make life interesting for all in 2011. It started with floods 
in Emerald which extended to southern Qld and parts of NSW, then Victoria. Next were 
Cyclone Yasi – one of the biggest for years – and then the NZ earthquake. Of course, 
the events in Japan dwarfed all those in our own region but that is not to diminish the 
pain and loss of any of those impacted here. 

Cummins was fortunate that our all our employees were safe and unharmed, and our 
facilities suffered only minor damage. Some employees in particular areas suffered 
quite severe property damage and have had a difficult time. Our good fortune is only 
highlighted further by the tragic loss of life for others, and our sympathies and prayers 
are offered for the friends and families of those impacted. 

We are also very aware that many of our customers and their families have suffered 
personal and business loss through the past few months. Cummins stands ready to 
help in whatever way we can to get damaged equipment fully functional, and assist 
in other ways where we can. I have been in some customers’ premises that have had 
more than 2 metres of water go through them – obviously the clean-up after that is 
long and difficult.

At times like these it is great to see the spirit in the community, as people of all walks 
of life band together to rescue, provide comfort and support, to clean up, repair  
and rebuild. 

Cummins has long considered that we have a major role to play in the communities 
in which we live and work – we call it our corporate social responsibility. We take this 
responsibility very seriously and try to live it every day, not only in times of adversity. 

We make this come to life in a variety of ways. Firstly, all sites and facilities are 
encouraged to have a community involvement team. This is an entirely voluntary 
exercise but is supported by the company, as employees band together to support 
particular groups in the community. In the past this has included numerous projects 
ranging from helping out at a riding school for disabled people in Melbourne to 
renovating a childcare centre in Brisbane. Last year we focused on working within the 
community on environmental improvement projects with teams of employees getting 
engaged in installing rainwater tanks, planting trees, painting the roofs of aged care 
homes with special paint that lowers heat absorption, and promoting the use of energy 
saving powerboards in the home. 

More particularly around the recent floods, the Cummins Foundation announced a 
grant of $100,000 to assist in the flood recovery, while local employees have and are 
assisting in flood clean-up and rebuilding in the community.  

Of course, many others companies and businesses have similar values and do similar 
work. I know from talking to many of you, our customers, that you also pitched in and 
helped in the ways you know how in the recent disasters, and that you support various 
charities and community organisations. I think the role of business in supporting and 
building the communities in which we live and work is generally  underestimated by 
the general public in Australia. Businesses of today, both large and small, are very 
responsible and active in this area. 

Our vision of ‘making people’s lives better by unleashing the power of Cummins’ is not 
just about providing you, our customers, with the best products and service that we 
can. We also see it as allowing and encouraging our employees to give of their time, 
talents and resources to improve the communities in which we live and work. 

Focus
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Mya Joseph, Maintenance Systems Engineer – Xstrata Coal, Queensland.

When did you start your working career and in what role?

I started my career about 13 years ago in an engineering workshop in Mackay as  
a vacation student while studying mechanical engineering at James Cook University 
in Townsville.

After graduating in 1999 I spent a number of years continuing my external studies. I 
then returned to the same engineering workshop in 2003 where I was employed as a 
fully qualified mechanical engineer for two years.

How did you move to your present role?

I enjoy challenge, so the natural transition for me is to find another role that provides 
the opportunity for further growth.

While out on an engineering job at a local mining operation, I indicated my interest in 
a new opportunity to one of the on-site engineering managers. 

I was subsequently put forward for an interview with Xstrata Coal Queensland as 
a maintenance planner and was successful. I spent the next five years with the 
company developing systems to manage mining equipment.

An opportunity arose to advance my career to the corporate level as a maintenance 
systems engineer, a role which I currently enjoy.

I am based in Mackay but the role enables me to assert my skills across all of our 
mine sites in Queensland.

What have been some of the major challenges and how 
have you overcome them?

Changing the way people think or perceive things is probably the most challenging. 
I have found however that if people understand what it is they are dealing with, and 
what they are required to do, and you provide them with the tools to achieve their 
goals, then generally they are receptive.

How do you manage a work-life balance?

Unfortunately, like many professional people I struggle with this. However, in an 
attempt to find balance I tend to be drawn to creative pursuits like crafts such as 
card making and cross stitch. I enjoy that they are very different to what I do at work.

My intentions for 2011 are to use my annual leave and have a holiday.

What interests do you pursue outside of work?

I am interested in crafts and find it a great way to wind down from work. I also spend 
a lot of time growing fruits, vegetables and Australian native plants from seed. 

WomenatWork

Mya Joseph.

Comment by Dennis Quinn
Managing Director – Cummins South Pacific
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Cummins’ new branch facility in 
Hobart, Tasmania, is meeting high 
customer expectations for parts  
and service support.

The Hobart facility is one of 39 Cummins-owned branches 
in the South Pacific region. Cummins also has over 150 
independent dealers in this region.

The significance of the Hobart facility is that it represents  
a new business model for Cummins, one that seeks 
to partner with established automotive OEM (original 
equipment manufacturer) dealers while also maintaining 
Cummins’ capability to support its other markets.

“The facility’s focus is on parts supply and field service 
support” explains Paul Hewett, Cummins Area Director 
for the region.

“It’s an approach specifically designed to partner with our 
established OEM dealers to ensure premium one-stop-shop 
service support for our automotive customers.”

This new branch model is not a carte blanche approach to 
future facility design, but is considered another ‘string to 
the bow’ that affords Cummins the ability to better match 
resources to the specific needs of the region being supported.

With burgeoning market share in the bus and coach 
markets in Australia and New Zealand, Cummins has 
appointed Chris Bowerman to the new role of Automotive 
Business Manager – Bus & Coach.

Bowerman has a strong technical background. After starting with Cummins as a technician 
in Mackay (Qld), he progressed through various roles before taking on an international 
assignment in Beijing, China, in 1996.

With Cummins winning the bid in 1998 to supply CNG bus engines to the Beijing Public 
Transit fleet, Chris assembled a team to support and manage the project. This saw 1300 
Cummins CNG-powered buses delivered to Beijing over 18 months.

The customer support plan to deliver the project goals has ensured continuing Cummins 
orders to this day, with the Beijing Transit Cummins fleet now exceeding 13,000 units.

The exposure to the bus business in Beijing also drew Chris into the ever-growing coach 
business linked to the tourism and interstate transit corridors being developed in China.

Cummins targets bus and coach market
After seven years in China, Chris 
relocated to Cummins world 
headquarters in Columbus, Indiana, 
where he took on a field service 
engineering role, giving him the 
opportunity to work with major 
transit fleets in St Louis, Missouri, 
Los Angeles and Fresno (California), 
as well as with many trucking fleets 
across the US.

In 2006, he returned to Australia to 
head up Cummins South Pacific’s 
field service engineering operation 
for heavy-duty and mid-range 
engines.

Chris Bowerman

In his new bus and coach role, Chris will be working with manufacturers, distributors and 
operators along with Cummins’ extensive branch and dealer network to ensure customer 
support excellence. n

The Hobart facility is led by operations manager Wayne 
Napier who has a strong technical background and 25  
years of experience with Cummins in various roles. 

Four field service technicians work out of the facility, 
handling all Cummins engine applications, including road 
transport, marine, power generation, forestry  
and agriculture.

The facility doesn’t have workshop capability. Any  
out-of-frame engine overhaul work is carried out by the 
Cummins branch in Devonport.

All other engine repair and maintenance work is performed 
by the Cummins Hobart field service team at the customer’s 
premises, in the field or in conjunction with Cummins’ 
automotive OEM partners.

“Our focus is on providing superior customer support and 
the Cummins Hobart team is dedicated to delivering exactly 
that,” says Cummins Tasmania manager Rob Criggie.

The branch is at 20 Crooked Billet Drive in the Hobart 
suburb of Brighton. n

Parts and service support are 
the focus of the Hobart facility.

Cummins Hobart operations manager Wayne Napier 
(left) with Cummins Tasmania manager Rob Criggie.

The new Hobart facility is one of 39 Cummins-owned 
branches in the South Pacific region.

Cummins continues

16

to branch out
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The Van Schaik family not only runs a 
well-known landscaping and horticultural 
supply business but also operates a high 
profile trucking fleet.

The Van Schaik business, based in Mt Gambier in South 
Australia, is known as Van Schaik’s Bio Gro and produces 
a broad range of products for the landscaping, horticultural 
and agricultural industries.

“We develop and manufacture our own products,” says Stephen Van Schaik, managing 
director of Bio Gro’s group operations.

“There’s a certain amount of science to some of our products… we have two fulltime lab 
technicians who are constantly working on new and improved products.” 

Stephen’s father Hans founded the company and today heads up Bio Gro’s R&D division. 
The company had its origins in the mid-60s as an earthmoving business – albeit a modest 
one – with Hans operating a backhoe and truck. 

Hans developed an interest in mulches and soils, utilising what was regarded back then 
as waste material from the timber industry:  bark, sawdust and chip.

“By the mid-80s we had to decide which area of business to focus on,” recalls Stephen 
Van Schaik. “The earthmoving was going well, as was the organic recycling side of things. 
However, we decided to sell the earthmoving side of the business and put all our energy 
and resources into the organic recycling industry.” 

Today, Bio Gro produces an amazing array of products including potting mixes, graded 
barks, landscape mulches, along with organic soils, soil conditioners and liquid foliar sprays 
for the agricultural, horticultural and landscape markets. 

The company employs over 100 people, runs a fleet of 15 linehaul trucks and an equal 
number of smaller delivery vehicles, and operates distribution centres in Mt Gambier as 
well as Bayswater, Clyde and Morwell in the greater Melbourne area. Another facility was 
recently purchased in south Dandenong.  

Bio Gro also operates a 42-hectare site near Mt Gambier to receive and process bark, 
timber and other organic residues.

Bio Gro is still very much a family company, with Hans continuing to play an active role both 
in R&D and on the board of directors. Stephen is the managing director of group operations, 
while his brother, Anthony, is based in Melbourne and is the managing director of key 
accounts and business development.

Bio Gro’s fleet of 15 linehaul trucks is spearheaded by Kenworths with Cummins ISX power. 
“Our transport operation is running very efficiently, mainly because we purchase quality 
trucks with, of course, quality engines such as Cummins,” says Stephen Van Schaik.

“Having our own trucks and presenting them the right way is a great advertisement for 
our business, and just as importantly it allows us to maintain the service that our customers 
have grown to expect.

“I think that ‘a clean business is a smart business’.” 

Apart from transporting its own raw materials and finished products, Bio Gro is engaged in 
contract chip cartage as well as other bulk haulage.

“We use mainly truck-and-dog combinations along with walking floor trailers and can move 
big volumes in a hurry,” Stephen Van Schaik points out. 

He believes that drivers are often underrated. “Our drivers are very important to our 
business,” he says. “We like to have the same drivers dealing with the same customers so 
they can build a relationship. 

        “Business is all about building   
                          relationships and in our case I believe  
             our customers enjoy dealing with our  
              staff, and having the product they  
                have ordered delivered by a  
                                Bio Gro truck.” nBio boom for

family
business

Bio Gro’s headquarters in Mt Gambier.

Bio Gro’s linehaul fleet is spearheaded by
Cummins ISX-powered Kenworths.

Stephen Van Schaik… “Our transport operation is running very efficiently, mainly 
because we purchase quality trucks with, of course, quality engines.”
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Seven Cummins QSK19 engines 
are set to reinforce the 19-litre 
powerhouse’s reputation for 
longevity at a time-honoured 
underground copper mine in 
Tasmania.

The K19 and its electronic successor, 
the QSK19, are products of one of 
the most successful diesel engine 
platforms ever developed by Cummins.

The big 19-litre in-line six has established benchmarks for 
reliability and durability in some of the toughest applications 
around the world, including underground mining.

When the QSK19 was approved for underground operations 
in 2000 it didn’t take long for the engine to start making 
its mark as a high-availability hauler. 

Competitor engines in underground mining trucks were 
cast aside to make way for the QSK19 with its significantly 
improved reliability, durability and performance.

19 litres of muscle
The 19-litre Cummins – 18.9 litres to be exact – was released in the mid-70s. 

Cummins spent $13.3 million developing the K19 over a four-year period. Interestingly, 
the engine was developed originally for the North American on-highway truck market to 
promote the ‘reserve power’ concept.

The K19 forged a legendary reputation in the Australian roadtrain market for longevity at 
ratings of 450, 525 and 600 hp and has also been highly successful in industrial, marine 
and power generation applications.

Featuring the mechanical simplicity of the Cummins PT (pressure-time) fuel system, the 
K19 is still in production today.

The electronically-controlled QSK19 was released in 1996. More than 70% of the K19’s 
components were upgraded in the development of the QSK version which has a longer life 
to overhaul.

The latest version of the QSK19 meets US EPA Tier 2 and Tier 3 emissions regulations using 
a high-pressure modular common rail fuel system. This system eliminates the need for 
mechanical injection with the rocker arm, push rod, cam follower and cam lobe eliminated. 
Injection is controlled electronically through the ECM.

Initial expectations of a 12,000-hour life-to-overhaul from 
the electronic 19-litre were revised significantly following the 
performance of the engine in underground trucks in WA.

The latest battery of QSK19 underground engines in 
Australia are working 780 metres below the surface at 
the Mt Lyell copper mine at Queenstown in Tasmania.

Rated at 760 hp, they are installed in seven Sandvik Toro 60 
dump trucks hauling 60-tonne payloads and grossing over 
108 tonnes loaded. The Toros are not hauling the copper-
bearing ore to the surface. They are operating on a 7.5 km 
underground circuit, delivering 5000 to 6000 tonnes of rock 
every 24 hours to the primary crusher which is underground.

The mining at Mt Lyell is being carried out by Redpath, 
a full-service global mining contractor that specialises in 
underground mine development and construction. 

Mt Lyell is the oldest, continually operating mine field in 
Australia, dating back to 1896 when full-scale production 
began. Owned today by Vedanta Resources, all the mine’s 
output goes to the company’s copper smelter in Tuticorin  
in India.

In 2009-10, 2.12 million tonnes of ore were mined and 
treated at Mt Lyell to produce 23,777 tonnes of contained 
copper concentrate. 

Redpath has had the Toro 60 dump trucks in service at Mt 
Lyell since September 2010. Warren Oakley, maintenance 
supervisor for Redpath Australia, says the company is 
aiming for a 12,000-hour life from its 760 hp  
QSK19 engines.

Cummins mining business manager Greg Field is confident 
of a life-to-overhaul of at least 15,000 hours. “Based on our 
experience with the QSK19 in 60-tonne underground mine 
truck applications, 15,000 hours is definitely achievable,” 
he confirms. 

Rob Criggie and his team at Cummins Tasmania are 
working closely with Redpath to ensure high utilization. 
“Cummins’ service and technical support capability rates 
highly which is very important to us,” says Warren Oakley. n 

Latest version of the QSK19 meets Tier 2 and Tier 3 emissions 
regulations using a high-pressure modular common rail fuel 
system. Each injector has its own integrated accumulator to 
keep injection pressures constant throughout the system.

Redpath maintenance supervisor Warren Oakley (right) 
with Cummins mining business manager Greg Field.

Sandvik Toro dump trucks are operating on a 7.5 km 
underground circuit, delivering 5000 to 6000 tonnes of rock 
every 24 hours to the underground primary crusher.
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Two Cummins generator sets are 
playing a key role in the operation 
of New Zealand’s only deepwater 
research vessel, Tangaroa, which 
conducts major science work around 
the world.

The 1440 kW gensets, powered by one  of Cummins’ 
biggest diesel engines – the 60-litre, V16 QSK60 – are part 
of a $20 million upgrade of Tangaroa which is operated by 
NIWA (National Institute of Water & Atmospheric Research). 

The only ice-strengthened vessel in New Zealand, Tangaroa 
is 20 years old and the upgrade will allow it to carry out 
international ocean science and exploration work for 
another 20 years.

The gensets power three new thrusters which are critical  
to the operation of the vessel’s new dynamic positioning  
(DP) system.

The DP system, incorporating GPS technology, is fully 
automated, allowing Tangaroa to remain in a fixed position 
at sea – within a few metres – by using its thrusters. This 
is very accurate considering Tangaroa is 70 metres long 
and weighs more than 2000 tonnes. NIWA points out that 
no vessel can maintain a fixed position in extreme weather 
conditions, even with dynamic positioning.

However, the DP system on Tangaroa means the vessel 
can stay in a fixed position in currents up to 2 knots,  
a swell of up to 3 metres, or winds up to 45 knots – 
typical conditions it might encounter on voyages around 
the world.

The two Cummins gensets, with their QSK60 engines 
coupled to Newage alternators from Cummins Generator 
Technologies, power an 800 kW stern tunnel thruster, 
a 600 kW bow tunnel thruster and an 800 kW retractable 
azimuth bow thruster.

The retractable thruster can be lowered beneath the 
vessel and rotate 360 degrees. The screw then pushes 
the vessel in the desired direction – forwards, backwards 
and even sideways.

Tangaroa’s upgraded capabilities are essential for ocean 
science and marine operations undertaken in oil gas and 
mineral exploration.

They greatly enhance the vessel’s ability to deploy 
or operate scientific and other equipment such as 
autonomous underwater vehicles, manned submarines, 
and seafloor observatories.

Being able to hold a steady position is also important 
for safety when deploying divers or working around 
marine construction sites, such as oil and gas platforms.

Cummins’ technical support both within the South 
Pacific region and globally was a key factor in the 
company being chosen ahead of the competition 
to supply the gensets. n

Tangaroa carries out ocean science and 
exploration work around the world.

Upgraded Tangaroa has new dynamic positioning 
system, with Cummins gensets powering three
thrusters as a key part of the system. 

Tangaroa deck crew unload a trawl catch  
of hoki during a fisheries survey.

Photo: Richard O’Driscoll, NIWA

Photo: Peter Marriot, NIWA

Photo: Dave Allen, NIWA

Cummins South Pacific Branches 
SOUTH PACIFIC
Head Office
03 9765 3222
 
AUSTRALIA 
New South Wales

Dubbo 
02 6881 8260

Grafton 
02 6641 1000

Leeton 
02 6953 3077

Muswellbrook 
02 6541 0611

Newcastle 
02 4964 8466

Orange 
02 6360 2777

Queanbeyan 
02 6297 3433

Sydney 
02 9616 5300

Tamworth 
02 6765 5455

Wollongong 
02 4227 2444

Northern Territory

Darwin 
08 8947 0766

Queensland

Brisbane 
07 3710 4700

Cairns 
07 4035 2999

Cloncurry  
07 4742 0088

Emerald 
07 4983 9000

Mackay 
07 4952 8100

Toowoomba 
07 4633 7627

Townsville 
07 4774 7733

South Australia

Adelaide 
08 8368 4300

Mount Gambier 
08 8725 6422

Port Lincoln 
08 8683 1967

Tasmania

Devonport 
03 6424 8800

Hobart 
03 6262 5700

Victoria

Campbellfield  
03 9357 9200

Laverton 
03 8368 0800

Mildura 
03 5022 0800

Swan Hill 
03 5033 1511

Wodonga 
02 6024 3655

Western Australia

Bunbury 
08 9725 6777

Geraldton 
08 9964 5449

Kalgoorlie 
08 9080 1300

Karratha 
08 9144 4646

Perth 
08 9475 8777 
 

NEW ZEALAND

Auckland 
09 277 1000

Bay of Plenty 
07 345 6699

Palmerston Nth  
06 356 2209

Whangarei  
09 438 8892 
 

PAPUA NEW GUINEA

Lae 
05 472 3699

Port Moresby  
05 323 2471

www.southpacific.cummins.com
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TOP DECK

Brisbane CityCats are a world-class maintained ferry fleet.

Fleet maintenance manager for the CityCat operation 
Rob Mulrine (right) with Cummins Brisbane’s Steve Micallef.

CityCats on show on Brisbane River.

“When you consider the fleet clocks up 80,000 operating 
hours a year, the way the vessels are maintained is 
obviously of a very high standard,” he says.

Cummins QSM11 engines rated at 355 hp made their debut 
in the CityCat operation in September 2005.

They were actually used to repower eight CityCats that had 
originally been fitted with Scania engines.

Looking for higher levels of reliability and service support, 
Rob Mulrine and his team opted for the Cummins QSM11 
for the repower project.

All new CityCats since 2006 – a total of 10 vessels – have 
also been specified with the11-litre Cummins. The twin 
electronic engines can propel the loaded 25.5-metre 
CityCats at a continuous 25 knots.

The QSM11 engines are married to Twin Disc Quickshift 
transmissions which execute as many as 2,500 gearshifts 
per vessel a day – unprecedented in the world for a 
commuter ferry fleet. 

The Brisbane fleet performs 70,000 berthings a year which 
explains the high number of gearshifts.

“Cold starts are very rare in this operation,” says Rob 
Mulrine, referring to the CityCats’ 20 hours of  
daily operation.

The QSM11 has met the high expectations of Mulrine and 
his team at TransdevTSL.

“The reliability and durability of the core engine is excellent,” 
he emphasises. 

“We’ve also had good support from Cummins in Brisbane.”

When the QSM11 engines have done 14,000 hours they are 
given a top-end rebuild. “We are doing our first full QSM11 
rebuild in April at 24,000 hours and we’ll be able to see then 
whether we can take the engines out further,” he says.

Rob Mulrine rates the fuel economy of the QSM11 as 
“extremely good”. 

“Over the entire CityCat fleet, single engine consumption 
is under 20 litres an hour, and in some cases with a ‘clean’ 
boat consumption is as low as 16 litres an hour,” he reveals.

Built by Norman R Wright & Sons, the CityCats are certainly 
established as lightweight, power-efficient, low-wash 
vessels, designed for rapid boarding and discharging of  
162 passengers. n

Brisbane’s City Cats move around 
6.5 million commuters and tourists 
a year, operating 20 hours a day, all 
year round, on a 20 km stretch of the 
Brisbane River.

Eighteen CityCats are in service today with a 19th to be 
added later in 2011. 

Each is powered by twin Cummins QSM11 engines which 
are rated at 355 hp in the older CityCats and at 405 hp in 
the latest generation vessels.

TransdevTSL operates and maintains the 18 CityCats for 
Brisbane City Council along with nine single hull ferries and 
28 terminals along the river. Transdev’s contract with the 
council was renewed recently for a 10-year term.

“We take a lot of pride in what is regarded as a world-class 
maintained ferry fleet,” says Rob Mulrine, fleet maintenance 
manager for TransdevTSL.

“In fact, we get benchmarked by ferry services all around 
the world.”

He points out that total breakdown hours a year for the 
entire ferry fleet, which includes the 18 CityCats as well  
as nine single hull ferries, are less than 20.

Brisbane’s CityCat service is 
regarded as one of the world’s 
most successful commuter ferry 
operations. Cummins is playing 
a key role in this success.
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