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Gas produced from woodchip is fuelling a 
prime power Cummins generator set at one of 
Tasmania’s most popular tourist attractions, the 
Tahune Forest AirWalk and its visitor centre.

The 70 kVA Cummins genset operates around the clock 
in providing the only power at the remote site which is 
about a 70 min drive south of Hobart.

The Tahune AirWalk is in a breathtaking location, featuring 
the confluence of the Huon and Picton Rivers and bounded 
on both sides by awe-inspiring forest. The AirWalk 
provides 600 metres of walking in the tree tops to around 
130,000 visitors a year.

The gas-fuelled Cummins genset is attracting a lot of 
attention. Gasifier technology developed in India by Ankur 
Scientific is being used by Forestry Tasmania.

“We installed the gasifier to investigate the potential of 
converting fuelwood into electricity in a small scale plant, 
and also to identify if there are any drawbacks in the use 
of native forest waste wood in the process,” says Michael 
Ince, assistant manager of Huon Operations for Forestry 
Tasmania.

“The project aims to test the gasifier technology and 
reduce the amount of diesel consumed.”

The gasifier uses around 40 kg of woodchip per hour.

“The major issue has been moisture content of the 
woodchip,” says Michael Ince, “The gasifier is reliant 
on less than 20% moisture in the woodchips to produce 
satisfactory gas. Our woodchip has around 45% moisture 
content so we’re having to dry the product.”

He believes a 60% reduction in diesel consumption can be 
achieved running on ‘producer gas’.

“The project is progressing well, with local modifications 
and innovations to reduce system supervision and labour 

component contributing to a more stable and  
cost-effective system,” he says.

The Cummins genset is running on gas two days a week 
while diesel is used the rest of the time, including peak 
power periods. 

The genset, powered by a Cummins 3.9-litre, four-cylinder  
B-series engine, had clocked up over 30,000 trouble-free hours 
on diesel leading up to the start of the gas testing in July. 

“Cummins engines in India are running on this gas with no 
problems,” confirms Michael Ince. 

The gasifier is essentially a chemical reactor where various 
physical and chemical processes take place. In simple 
terms, the woodchip is burned in an oxygen-deficient 
environment to provide the producer gas — a mix of 
carbon monoxide, methane and hydrogen.

Forestry Tasmania achieved the first Renewable Energy 
Certificate (REC) for the project in August and is 
continuing towards the second REC (1000 kWh). 

Michael Ince with the gasifier — a chemical reactor where 
various physical and chemical processes take place.

Chipping in for 
Tassie tourism

Tahune AirWalk, one of Tasmania’s most popular tourist 
attractions, is in a breathtaking location.

Forestry Tasmania’s Michael Ince shows the woodchips 
from which gas is being produced to fuel the prime power 
Cummins generator at the Tahune AirWalk.
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Roz Shaw is CEO of the Brisbane-based Hawkins 
Family Group.

Her parents, Neville and Shirley Hawkins — one of 
Australian trucking’s most enduring couples — took over 
Hawkins Road Transport in 1954 and rebuilt the company 
through sheer hard work.

Neville’s grandfather founded the business way back in 
1921, but when Neville and Shirley took it over it was run 
down with big debts and old trucks.

Today, Hawkins Road Transport operates 70 prime movers 
— most of which are powered by Cummins Signature 
engines — and 200 trailers. Most of the fleet is dedicated 
to B-double and roadtrain haulage of fuel, produce and 
general freight.

The Hawkins Family Group also includes a 60-hectare 
banana farm in Tully, and ferry services from Brisbane to 
Moreton Island, and Airlie Beach to Hamilton Island.

Working with Roz in the business are her two sisters Anne 
and Kerry while Neville still pilots one of the company’s 
Signature-powered Freightliners.

We asked Roz about the challenges she faces — and has 
faced — in business, and how she balances her life as a 
career woman, wife and mother.

When did you start your working career and it  
what role?  

My working career started at 17 on leaving school, the 
job description being ‘Girl Friday’. This included, in our 
family business, cleaning our ferry, doing the ironing, 
answering the phones, receiving goods on the forklift and 
greasing wheel bearings. 

How did you move into your current role?  

Our family is possibly different to most. My parents had 
three girls and one boy. Everyone was treated the same, 
helping out with everything related to our transport 
business. It really just happened that I started taking 
control of the operations then finances. It’s horses for 
courses… we’ve been lucky that my sisters don’t want to 
do my job and I haven’t the patience to do theirs!! 

What have you enjoyed about the role so far?

The diversity. Transport is not an easy business but it 
can never be said that it is dull. My job now entails the 
normal duties a CEO performs.

However, in the transport game I could be talking to a 
banker one minute and in the workshop the next talking 
about an issue with a repair or what creatures comforts to 
include in our vehicles for driver retention. I love the way 
I can come to work one day in my jeans and sandshoes 
and the next day dressed for a corporate office.

What have been some of the major challenges and how 
did you overcome them?

Contrary to what a lot of people think, my major issue has 
never been having to gain respect for my position. I was 
an operations manager at an early age at a time when 
women did not do that job. However, because I drove 
trucks, forklifts and loaded trailers, I could demonstrate 
that I belonged there. Of course it also helps that you are 
family in a family business. 

My major challenges have actually been in growing our 
business while trying to continue to be viable. I believe 
it is easy to run a small fleet of vehicles with good profit 
margin. However, the bigger you get the more difficult it 
gets. Keeping an eye on labour costs, prices charged and 
infrastructure costs is a major challenge in an industry 
where if everything goes right it is the exception rather 
than the norm.

You are highly regarded within the industry. How did 
you gain this credibility and what obstacles did you 
have to work through? 

I think my most beneficial talent is being able to see the 
big picture and not sweat the small stuff. If there is a 
problem, I look at a positive solution and figure out how 
to get there. The other most important thing is that if you 
say you will do something — do it !

I have received phone calls saying that if you want 
to make sure something happens — call us. From that 
reputation we have managed to grow our business to a 
considerable size with little marketing and no sales staff.

The obstacles again come in keeping control of that most 
important factor when you are not running the trucks 
personally. It is imperative that the values that you have 
grown the business with are passed on to staff and also 
that they are given every opportunity to achieve them.

How do you balance being a career woman, wife  
and mother?

It has become much easier in the past few years as my three 
kids are now teenagers and fairly self sufficient. When the 
kids were little they came to work with me and there were 
times that I thought that everything was out of control. (It 
probably was!). It is a bit like work though, once you learn to 
delegate the stuff you can, don’t sweat the small stuff and 
make sure you have fun in and out of work, everything falls 
in place — most of the time !! Of course I couldn’t do any of 
this without a supportive husband, that goes without saying.

What interests do you pursue outside of work?  

Our family rides quad bikes in the bush as well as having 

a place at Moreton Island where we can swim, surf ride 
etc. That pretty much takes up any spare time that is left 
outside work. We have done the ride to Cape York on our 
quads the last two years which is 10 days of full on riding 
— a great test of stamina and riding ability.

Are there any links between what you do and your 
outside interests? 

Driving is in the blood. I love driving anything. We drive to 
rides which included Stockton beach this year, a  
10-hour drive. We normally take a truck to Woodenbong 
(northern NSW) for our trail rides also. So if I’m not 
driving cars/trucks, quads or my motor bike, it is a jet  
ski or dinghy!  

Roz Shaw… “I drove trucks, forklifts and loaded trailers… I could demonstrate that I belonged there.”

Hawkins Road Transport today operates 70 prime movers 
— most of which are powered by Cummins Signature 
engines — and 200 trailers.

Roz Shaw
From ‘Girl Friday’ to CEO
Roz Shaw
From ‘Girl Friday’ to CEO
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The numbers are staggering: In 2008 alone, 6,000 new Cummins ISX engines 

with cooled EGR will be flung into service by two fleets in Phoenix, Arizona — 

Swift Transportation and Knight Transportation.
Swift Transportation is one of the two biggest 

fleets in the US with its 17,000 prime movers and 
52,000 trailers. (Yes, these figures are correct!)

The fleet racks up 7 million miles (11.3 million km) EACH 
DAY, while burning over one million gallons of a diesel 
EACH DAY at an annual cost of $1 billion.

More than 22,000 drivers pilot Swift’s rigs across the US 
and in Mexico — rigs that earned Swift $3.6 billion in 
revenue in 2007.

In 2008, Swift will put close to 4,000 new Cummins 
ISX EGR engines into service, adding to the 7,000 ISX 
EGR units already running in Volvos, Kenworths and 
Internationals.

Most of these prime movers are pulling 53 ft (16.1metre) 
dry freight vans and work out of 43 terminals across the 
US and in Mexico. 

Prior to 2002, Detroit Diesel’s Series 60 was the preferred 
engine at Swift. Then, with the introduction of the 
stringent emission regulations in late 2002 requiring EGR 

(exhaust gas recirculation), the 15-litre Cummins ISX 
started to make its mark, with fuel efficiency a key factor.

“We measure fuel down to one-hundredth of a mile-per-
gallon,” says Russ Thompson, vice-president of workshop 
operations for Swift, emphasizing how seriously the 
company takes its cost monitoring and control. 

“The Cummins ISX is our most fuel-efficient engine,” he 
points out.

The ISX has a one-tenth to two-tenth of a mile-per-gallon 
advantage over the 14-litre Series 60 at Swift. This kind of 
fuel economy improvement means fuel savings of millions 
of dollars a year.

Caterpillar Acert engines are not a consideration for Swift 
because of their poor track record in terms of reliability 
and fuel economy.

In fact, Acert is described within Swift as “scary” because 
of its complexity.

Russ Thompson is quick to point out that EGR has caused 
no durability issues with the Cummins ISX engine.

“We have around 400 of our ISX EGR engines at the 700,000 
to 800,000-mile (1.1 to 1.3 million km) mark and have had no 
issues with the power cylinder components,” he emphasizes. 

Testing of new equipment plays a crucial role in 
purchasing decisions at Swift. 

For instance, testing of different engine brands to 
determine fuel economy is carried out over a number of 
days on a special route, and the fuel is weighed to get 
100% accuracy.

“We know exactly how much fuel an ISX burns with the air 
conditioning on or off,” says Russ Thompson, emphasizing 
how seriously Swift takes its testing.

Cummins recently sent in its Six Sigma experts to help 
Swift with fuel economy. The ‘black belt’ project identified 
areas that Swift could improve, ranging from aerodynamics 
to tyre pressures to axle alignment. The bottom line is 
projected annual savings of around $30 million.

Jerry Moyes founded Swift Transportation in 1966 with 
a single truck and took the company public in 1990. He 
left Swift in 2005, but recently bought back his former 
company for $2.6 billion, taking it private. 

Swift action

Russ Thompson, vice-president of workshop operations for 
Swift... “The Cummins ISX is our most fuel-efficient engine.” 

International ProStar, one of the 17,000 
prime movers operated by Swift. 

New trucks on the right ready to go into service at Swift, 
old trucks on the left ready to be sold.

We have around 400 of our 
ISX EGR engines at the 700,000 
to 800,000-mile mark and have 
had no issues with the power 

cylinder components.

Knight Transportation is recognized as one of 
the best managed trucking fleets in the US. It is 
also one of the fastest growing companies in its 
industry.

Today, the company operates 3,800 prime movers and 
8,600 trailers across the US. The fleet logs one million 
miles (1.6 million km) a day and consumes fuel at the rate 
of $14 million a month. 

In 2008, Knight will put around 1,800 new Cummins-
powered prime movers into service. The company pays 
cash for its new trucks, and changes them out after three 
years or 400,000 miles (645,000 km).

This translates to low maintenance costs and a record of 
on-time deliveries that guarantees repeat business.

“We’re very cost sensitive. There’s a lot of competition 
out there and a lot of bankruptcies,” says David Williams, 
vice-president of equipment and maintenance for Knight. 

Today, around 95% of the Knight fleet of Volvos and 
Peterbilts is powered by Cummins ISX engines with cooled 
EGR (exhaust gas recirculation).

Knight also operates a number of Caterpillar Acert engines 
but has experienced fuel economy and reliability issues.

The Cummins ISX engines are more fuel efficient, 
providing savings of over one-tenth of a mile-per-gallon 
— a huge cost saving with a fleet of 3,800 trucks.

“Our biggest problem with the early EGR engines was the 
EGR valve on the hot side of the engine, but you guys 
won’t be seeing that in Australia,” says David Williams. 

He’s referring to the fact that the latest generation 
Cummins EGR engines, introduced in the US in 2007 and 
to be released in Australia in 2008, have a newly designed 

EGR valve on the cool side of the engine for improved 
reliability and durability.

On the cool side of the engine, the EGR valve operates 
in a thermal environment of 200oC compared with 700oC 
when it was on the hot side of the engine.

Knight has 1,200 of the ’07 Cummins ISX EGR engines in 
service and David Williams reports there have been no 
reliability issues of note.

“A very important requirement with the ’07 engine is driver 
training in relation to the DPF aftertreatment system. There 
are specific lamps on the dash  relating to DPF regeneration 
that drivers needs to be familiar with,” he says.

The DPF (diesel particulate filter) won’t be required 
on engines in Australia until the next round of emission 
regulations in 2011. 

Knight Transportation has only been on the road since 
1990, founded by two sets of brothers: Kevin and Keith 
Knight and their cousins Randy and Gary.

In 1994, Knight Transportation was taken public by the 
family and it has since ranked as one of the fastest growing 
and most profitable public trucking firms in the US.

Cummins has worked closely with Knight to help it achieve 
Six Sigma quality standards. A number of projects have 
been completed, one addressing fuel economy and ways 
to improve it.

Driver loyalty is one of the keys to Knight’s success. 
Typically, annual driver turnover in the trucking industry 
is a staggering 100 to 120 percent, but at Knight the 
turnover rate is around 60 percent. The company ensures 
its drivers get home two to three times a week and 
provides them with a range of other benefits.

No one customer is more than 5% of Knight’s business, the 
biggest being Wal Mart at 4.9%. The aim is to reduce the 
company’s exposure to any financial fallout in its customer 
base and provide steady earnings and cashflow. 

David Williams, vice-president of maintenance and equipment for Knight, which will put around 1,800 new  
Cummins-powered prime movers into service in 2008
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Heritage Trucking was established in 
Phoenix, Arizona, in 1993 to meet the 
demands of one of the most fast-paced 
commercial and residential markets in  
the US.

Today, the company has 330 trucks serving the 
booming construction industry around Phoenix, 
making it the largest dump truck fleet in Arizona.

Heritage Trucking owner Peter Tode was in the 
diesel repair business before deciding to start 
out with his own trucks in 1993. 

Most of his fleet is powered by Cummins Cooled 
EGR engines, both ISM and ISX units. They 
propel ‘super’ dumpers as well as semi-trailer 
units. The ‘super’ dump trucks are bogie-drive 
rigids with up to four liftable pusher axles and 
they operate at up to 80,000 lb (36 tonnes) 
gross weight.

“We had some problems early on with EGR 
valves, but the Cummins EGR engines are now 
very reliable,” says Peter Tode.

Heritage Trucking also operates 40 Caterpillar 
Acert engines and has closely measured their 
performance against the Cummins Cooled EGR 
powerplants.

“Cummins is definitely our preferred power,” 
emphasizes Peter Tode.

He points out that the Cummins Cooled EGR 
engines are more reliable than the Caterpillar 
Acert units, while the ISX450 is achieving better 
fuel economy than the C13 Acert.

The latest Cummins EGR engine in the Heritage fleet 
is an ISX 600 which is used for low loader work. 

Cummins continues to storm ahead of its 
competitors in the North American on-highway 
heavy-duty truck market with its Cooled EGR 
engines.

Since April, Cummins has recorded above 40% market 
share — the best market share figures achieved by any 
engine manufacturer in North America for years.

Driving Cummins’ domination is the ISX EGR engine which 
has become the powerhouse of choice for many major 
fleets in North America. 

Under the latest emissions standards, the ISX has become 
recognised as the most reliable, durable and fuel efficient 
engine which is why it is the preferred power choice for 
companies like Swift Transportation. Swift will put close 
to 4,000 ISX EGR engines into service 2008.

Underpinning Cummins’ position is its recent 
announcement on the technology it will use to meet the 
near-zero 2010 emissions standards in the US.

For its heavy-duty engine family Cummins will use 
an evolution of its proven 2007 solutions to maintain 
power and torque with comparable fuel economy, and 
maintenance intervals the same as today. 

While several engine manufacturers have already 
announced they will use a combination of both EGR and 
SCR (selective catalytic reduction) to meet the 2010 
standards, Cummins has stated its heavy-duty engine 
family will not need SCR.

Key ingredients of the Cummins 2010 heavy-duty  
line-up include:

 No NOx aftertreatment: NOx reduction will be achieved 
by an integrated technology solution comprised of the 
XPI High Pressure Common Rail (HPCR) fuel sytem,  
next-generation cooled Exhaust Gas Recirculation (EGR), 
advanced electronic controls, proven air handling and 
the Cummins Particulate Filter.

 X platform expansion and increased displacement: 
Cummins will expand the heavy-duty X platform 
in North America to three displacements with the 
introduction of an 11.9-litre engine and a 16-litre 
engine to complement its flagship 15-litre product. 

The engines will share a common architecture 
including the XPI HPCR fuel system. 

“Designing and producing the best-in-class heavy-duty 
diesel requires expertise in combustion, air handling, fuel 
systems, electronic controls and exhaust aftertreatment. 
That expertise and the ability to balance customer and 
environmental needs drive Cummins’ innovation,” says  
Dr Steve Charlton, Cummins Executive Director of  
Heavy-Duty Engineering.

Cummins will continue to use its proven Variable 
Geometry Turbocharger (VG Turbo), which bolsters total 

engine performance from power output to response to 
superior engine braking, while working in tandem with the  
cooled-EGR subsystem.

SCR will, however, be used by Cummins on its mid-range 
engines to meet the 2010 emissions standards.

SCR technology is not new to Cummins. In 2006, Cummins 
launched its mid-range engines certified to the Euro 4 
standard using SCR for commercial vehicle applications in 
Europe. 

*Wards NA Heavy Duty Market Share

North American Heavy-Duty Truck Shipments
Engine Manufacturers’ Market Share*
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Building a heritage

Heritage Trucking owner Peter Tode alongside 
the company’s latest Cummins Cooled EGR 
engine, an ISX600.

Cookin’ with 
   Cummins Cooled EGR
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When Tasmanian Allan Barnett left school 
in 1975 to become a commercial fisherman 
— following in the footsteps of his father, 
grandfather and great grandfather — little did he 
realize that one day he’d be a builder of luxury 
motor yachts and catamarans.

Allan today spreads his time between his home town 
of Bridport on Tasmania’s rugged north-east coastline 
and the Gold Coast where he owns Perry Catamarans, a 
business that went into liquidation last year before Allan 
stepped in to buy it.

“Perry was building a 57-foot sailing catamaran for me but 
halfway through construction the receivers were called in. 
I had a look at the company and decided to buy the assets. 
So instead of being out in the Pacific sailing, I had a new 
business venture to look after,” he says with an easy laugh.

Allan also has a respected boat-building operation in 
Bridport, one that he established in 1990 when he built 
his first trawler — powered by a Cummins KTA38 — to 
meet the boom in orange roughy. “I’d decided to buy a 
new boat but couldn’t find one that suited my needs,” he 
recalls. “My brother-in-law suggested I build my own and I 
thought, well why not?”

Since then he has 
built more than 20 
commercial fishing 
boats and today still 
has two of his own 
— recently reduced 
from four — catching 
scallops and crayfish.

At Bridport he has a 
team of 15 on boat 
construction while at 
Perry Catamarans he 
has 20.

Allan Barnett’s latest 
boat out of Bridport is 
his first luxury motor 
yacht, a stunning $2.85 
million, 58 ft Cummins-
powered vessel that 
has received rave 
reviews, all agreeing 

that it is world-class in every aspect of its design, build 
quality and fitout. The fitout of in-house-designed luxury 
appointments and features was performed on the Gold 
Coast at Perry Catamarans. 

“With the fishing industry the way it is at present — 
there’s little boat building activity — I thought a genuine 
long-range luxury vessel was a good progression for the 
Bridport operation,” says Allan. 

Indeed, the tried and proven steel hull design that has 
evolved from his lifetime of experience in the fishing 
industry is obvious in his first luxury vessel.

Comments that have flowed in boating magazines include…‘a 
superb example of engineering knowledge and expertise’… 
‘the end result far, far exceeded my expectations’… ‘in 
terms of value for money it is unsurpassed today’… ‘if it 
does not win Boat of the Year I will be surprised’… ‘this 
68 tonne cruiser is a genuine contender for the title of 
Australia’s best long-range cruiser’.

Allan is calling his new long-range luxury cruisers the 
‘High Seas’ range, and he is currently building a 63-footer 
that is due to be launched in March 2008, and he is 
planning a 70-footer and 97-footer.

Asked about the choice of power in his ‘High Seas’ boats, 
he’s quick to explain the preference for Cummins: “I’ve 
always had Cummins in my fishing boats, ranging from the 
four-cylinder B-series to the V12 K-series, and they’ve all 
been very reliable. 

“I did buy a couple of competitor engines once but later 
regretted it.

“Another very important reason is service support. The 
service I’ve had from Cummins in Tasmania over the years 
has been terrific.”

The two 255 hp C-series Cummins engines in the High Seas 
58-footer may seem modest, but as Allan points out they 
suit the displacement hull and guarantee economy. With a 
cruise speed of 10 knots and fuel capacity of 8,300 litres, 
the next stop is well over the horizon. This vessel is also 
equipped with two Cummins Onan generators.

The High Seas 63-footer currently being built will be 
powered by the latest generation, electronic Cummins 
QSB engines rated at 305 hp, and this vessel will have a 
range of 3,500 km. 

Cruisin’ the high seas

Cummins is the power of choice in Allan Barnett’s 
acclaimed ‘High Seas’ long-range luxury cruisers.

Cummins engines and Cummins Onan generators are 
standard fitment in the High Seas cruisers.

Allan Barnett’s first luxury cruiser 
has received rave reviews.

Allan Barnett… “The service I’ve 
had from Cummins in Tasmania 
over the years has been 
terrific.”

High Seas cruiser is world-class in every aspect of its 
design, build quality and fitout.
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It’s almost impossible to picture a place more 
desolate and forbidding than Antarctica. A place 
of both extraordinary danger and beauty. A place 
where dazzling sunshine is a rare treat between 
terrifying blizzards of �00 km/h.

It’s the last great wilderness. It’s 14 million square 
kilometres, it’s nearly 200 years since it was first sighted, 
and no one owns it. 

The closest thing to government regulation is the 
Antarctic Treaty, signed in 1959 by 12 countries (now 
46 countries) which forbids military activity, supports 
scientific research and protects the ecozone.

Australian explorers and scientists were involved in many 
of the early expeditions to Antarctica, and often showed 
super-human strength in the harsh elements.

Douglas Mawson became Australia’s most famous polar 
explorer. He launched the Australasian Antarctic Expedition 
in 1911, which made meteorological, geological, biological, 
cartographical, geomagnetic and marine discoveries on the 
trip, and returned to Australia a hero.

Another great Australian Antarctic pioneer was Frank 
Hurley. He was a photographer and filmmaker who 
documented his Antarctic expeditions, including Ernest 
Shackleton’s 1914 voyage during which the ship ‘Endurance’ 
was dramatically crushed and destroyed by ice.

Cummins’ first involvement in Antarctic exploration was 
in 1940 when the amazing American-built Snow Cruiser 
was set down on the ice with a diesel-electric propulsion 
system developed by Cummins and General Electric. The 
enormous 17-metre long vehicle eventually disappeared 
without trace, believed to have sunk. 

These days, a lust for adventure and scientific 
investigation still draw people there in significant 
numbers. Scientists come from far and wide, mostly 
during the summer months, to study the land, sea and 
atmosphere.

The continent is a critical barometer for world weather 
watchers. Over the years several scientific breakthroughs 
have been reported, the most notable of which was the 
discovery of the ozone hole. 

The Australian Government Antarctic Division, which has a 
budget of over $100 million, is headquartered in Kingston, 
Tasmania (just south of Hobart). Over the peak summer 
season it deploys around 400 people to Australia’s three 
permanent Antarctic stations — Mawson (established in 
1954), Davis (1957) and Casey (1969). 

Since the early 1980s, the Swedish-origin Hagglunds  
all-terrain vehicle has stamped its versatility on the three 
Australian Antarctic stations, and will continue to be the 
key personnel carrier well into the future. 

Australia’s 15-strong fleet of Hagglunds is currently getting 
a new lease of life with the installation of the 140 hp 
four-cylinder Cummins ISBe engine which has replaced a 
120 hp six-cylinder Mercedes diesel. 

The first couple of repowers were carried out by the 
Hagglunds division of BAE Systems in Europe, but the rest 
are now being done by the Australian Antarctic Division in 
Tasmania with the support of Rob Criggie’s Cummins team 
in that state. 

Hagglunds has been a part of BAE Systems, one of the 
world’s largest defence and aerospace companies, since 
2004. BAE Systems was formed in 1999 through the merger 
of British Aerospace and Marconi Electronic Systems.

The Hagglunds tracked vehicle is renowned for its mobility 
and is a popular military machine with NATO forces in 
Europe. The Cummins ISBe with its high power to weight 
ratio and clean combustion technology is considered 
to significantly enhance the stealth capability of the 
Hagglunds as a military vehicle.

The first Cummins-powered Hagglunds vehicles have 
been in service in Antarctica since 2003, operating in 
temperatures as low as minus 45oC. The engines, which 
clock up to 4,000 km a year, run on aviation kerosene so 
that there is no freezing of the fuel.

“The Hagglunds is a very important workhorse for us in 
the field,” says David O’Neill, workshop manager at the 
Australian Antarctic Division in Kingston, Tasmania.

“One of its features is that it’s amphibious so that if it 
breaks through the ice it floats.”

Performance of the Hagglunds is now vastly improved.

“The Cummins engine has transformed the Hagglunds 
and we’re also seeing up to 40 percent better fuel 
consumption,” says David O’Neill, adding that the vehicles 
are capable of up to 70 km/h on the sea ice.

He acknowledges the first-class support from Cummins 
in Tasmania, not only for the repower project but also 
for other work in Antarctica. Cummins generator sets are 
being used during construction of a 4000-metre glacial 
blue runway for the first regular air service between 
Australia and Antarctica, to begin in 2007/2008. The link 
will be between Hobart and Casey station. A Cummins-
powered Kassbohrer snow grooming machine will also be 
used for runway maintenance. Served with ice

It’s the coldest place on Earth, a frozen 

continent where scientific research 

thrives. Critical to Australia’s efforts in 

Antarctica is a fleet of Cummins-powered 

Hagglunds vehicles.

“The Cummins engine has transformed the Hagglunds...” David O’Neill, workshop manager for the Australian Antarctic 
Division in Kingston, Tasmania.

Photograph © Doug McVeigh/Australian Antarctic DivisionPhotograph © Tania Ashworth/Australian Antarctic Division 
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It’s almost impossible to picture a place more 
desolate and forbidding than Antarctica. A place 
of both extraordinary danger and beauty. A place 
where dazzling sunshine is a rare treat between 
terrifying blizzards of �00 km/h.

It’s the last great wilderness. It’s 14 million square 
kilometres, it’s nearly 200 years since it was first sighted, 
and no one owns it. 

The closest thing to government regulation is the 
Antarctic Treaty, signed in 1959 by 12 countries (now 
46 countries) which forbids military activity, supports 
scientific research and protects the ecozone.

Australian explorers and scientists were involved in many 
of the early expeditions to Antarctica, and often showed 
super-human strength in the harsh elements.

Douglas Mawson became Australia’s most famous polar 
explorer. He launched the Australasian Antarctic Expedition 
in 1911, which made meteorological, geological, biological, 
cartographical, geomagnetic and marine discoveries on the 
trip, and returned to Australia a hero.

Another great Australian Antarctic pioneer was Frank 
Hurley. He was a photographer and filmmaker who 
documented his Antarctic expeditions, including Ernest 
Shackleton’s 1914 voyage during which the ship ‘Endurance’ 
was dramatically crushed and destroyed by ice.

Cummins’ first involvement in Antarctic exploration was 
in 1940 when the amazing American-built Snow Cruiser 
was set down on the ice with a diesel-electric propulsion 
system developed by Cummins and General Electric. The 
enormous 17-metre long vehicle eventually disappeared 
without trace, believed to have sunk. 

These days, a lust for adventure and scientific 
investigation still draw people there in significant 
numbers. Scientists come from far and wide, mostly 
during the summer months, to study the land, sea and 
atmosphere.

The continent is a critical barometer for world weather 
watchers. Over the years several scientific breakthroughs 
have been reported, the most notable of which was the 
discovery of the ozone hole. 

The Australian Government Antarctic Division, which has a 
budget of over $100 million, is headquartered in Kingston, 
Tasmania (just south of Hobart). Over the peak summer 
season it deploys around 400 people to Australia’s three 
permanent Antarctic stations — Mawson (established in 
1954), Davis (1957) and Casey (1969). 

Since the early 1980s, the Swedish-origin Hagglunds  
all-terrain vehicle has stamped its versatility on the three 
Australian Antarctic stations, and will continue to be the 
key personnel carrier well into the future. 

Australia’s 15-strong fleet of Hagglunds is currently getting 
a new lease of life with the installation of the 140 hp 
four-cylinder Cummins ISBe engine which has replaced a 
120 hp six-cylinder Mercedes diesel. 

The first couple of repowers were carried out by the 
Hagglunds division of BAE Systems in Europe, but the rest 
are now being done by the Australian Antarctic Division in 
Tasmania with the support of Rob Criggie’s Cummins team 
in that state. 

Hagglunds has been a part of BAE Systems, one of the 
world’s largest defence and aerospace companies, since 
2004. BAE Systems was formed in 1999 through the merger 
of British Aerospace and Marconi Electronic Systems.

The Hagglunds tracked vehicle is renowned for its mobility 
and is a popular military machine with NATO forces in 
Europe. The Cummins ISBe with its high power to weight 
ratio and clean combustion technology is considered 
to significantly enhance the stealth capability of the 
Hagglunds as a military vehicle.

The first Cummins-powered Hagglunds vehicles have 
been in service in Antarctica since 2003, operating in 
temperatures as low as minus 45oC. The engines, which 
clock up to 4,000 km a year, run on aviation kerosene so 
that there is no freezing of the fuel.

“The Hagglunds is a very important workhorse for us in 
the field,” says David O’Neill, workshop manager at the 
Australian Antarctic Division in Kingston, Tasmania.

“One of its features is that it’s amphibious so that if it 
breaks through the ice it floats.”

Performance of the Hagglunds is now vastly improved.

“The Cummins engine has transformed the Hagglunds 
and we’re also seeing up to 40 percent better fuel 
consumption,” says David O’Neill, adding that the vehicles 
are capable of up to 70 km/h on the sea ice.

He acknowledges the first-class support from Cummins 
in Tasmania, not only for the repower project but also 
for other work in Antarctica. Cummins generator sets are 
being used during construction of a 4000-metre glacial 
blue runway for the first regular air service between 
Australia and Antarctica, to begin in 2007/2008. The link 
will be between Hobart and Casey station. A Cummins-
powered Kassbohrer snow grooming machine will also be 
used for runway maintenance. Served with ice

It’s the coldest place on Earth, a frozen 

continent where scientific research 

thrives. Critical to Australia’s efforts in 

Antarctica is a fleet of Cummins-powered 

Hagglunds vehicles.

“The Cummins engine has transformed the Hagglunds...” David O’Neill, workshop manager for the Australian Antarctic 
Division in Kingston, Tasmania.

Photograph © Doug McVeigh/Australian Antarctic DivisionPhotograph © Tania Ashworth/Australian Antarctic Division 

Ph
ot

og
ra

ph
 ©

 C
hr

is
to

ph
er

.R
.C

la
rk

e/
Au

st
ra

lia
n 

An
ta

rc
ti

c 
D

iv
is

io
n 

Ph
ot

og
ra

ph
 ©

 D
ou

g 
M

cV
ei

gh
/A

us
tr

al
ia

n 
An

ta
rc

ti
c 

D
iv

is
io

n
Ph

ot
og

ra
ph

 ©
 G

ar
y 

D
ow

se
/A

us
tr

al
ia

n 
An

ta
rc

ti
c 

D
iv

is
io

n 
Ph

ot
og

ra
ph

 ©
 T

an
ia

 A
sh

w
or

th
/A

us
tr

al
ia

n 
An

ta
rc

ti
c 

D
iv

is
io

n 

Photograph © Doug McVeigh/Australian Antarctic Division



10 EVERY
UPDATE10 EVERY
UPDATE

It’s a question often asked of us: Who has the 
biggest fleet of Cummins engines in Australia?

Trucking companies seem to be on most people’s minds, 
but the answer is in fact Coates.

Australia’s largest equipment hire firm, Coates has over 
2000 Cummins engines in a wide range of gear, including 
compactor rollers, generators, welders and pumps.

The engines range in size from the tiny 1.7-litre A-series 
dispensing 30 hp in pumping applications to the mighty 
50-litre K-series powering 1400 kVA generators.

Coates recently took delivery of its 350th Cummins generator 
set. The latest order is for 68 Cummins gensets worth around 
$8 million, ranging in size from 100 to 1400 kVA.

A number of these gensets are going to Western Australia 

where Coates is a powerhouse of hire for companies 
catering for the mining and resultant population boom.

“Cummins is our preferred genset above 50 kVA,” says 
Paul Dean, Coates’ asset manager for WA.

“We’ve built our business on 24/7 service and Cummins is 
the same.

“We could go out and buy cheaper generators but we’d 
only be kidding ourselves.

“Cummins meets our major requirements of quality 
equipment and back-up support.”

Cummins has developed an operation and maintenance 
training course specifically for Coates, and in recent 
months has been conducting the training at Coates 
branches around the country. 

The Padgett name has long been associated 
with the forestry industry in Tasmania.

Legendary logger Andy Padgett began work in the forests 
more than 60 years ago, while son Ken has been running 
his own business for more than 20 years.

Like the many other families involved in the Tasmania 
logging industry, they have pride in their industry, their 
business.

Today, Ken’s company, KJ Padgett & Co, operates 24  
front-line logging trucks which haul around 900,000 tonnes  
of logs a year to mills in Tasmania’s north east. The fleet also 
distributes hardwood chips to outlets throughout the state. 

The log trucks are mainly single-steer and twin-steer 
rigids coupled to four-axle dogs, and they operate at  
57 and 62 tonnes respectively. There are also 25-metre  
B-doubles working at 68 tonnes. 

Scania was the preferred Padgett truck brand for some 
time, but more recently Kenworth has become the 
foundation of the business. 

Cummins power dominates in the fleet, with seven ISX 500 
engines, seven Signatures — a mix of 580 and 620 ratings 
— and two long-serving N14-525s propelling the Kenworths.

The mid-October day we visit Padgett headquarters in 
Scottsdale, there are no signs of summer coming on. In 
fact, a winter chill is obvious and reports of hail and snow 
are filtering through to manager Stephen Abraham’s office.

“The weather is one of our biggest issues here,” says 
Abraham in obvious reference to bush road traction.  

The need for 2050 lb ft of torque in some areas is also 
stressed, with trucks having to negotiate brutal grades. 
“They’re as steep as 18%... that’s 2nd gear terrain,” says 
Padgett service manager Craig Bye with a knowing smile.

The Cummins Signature engine has certainly earned the 
respect of Padgett drivers in terrain that is seemingly all 
up or all down.

“We’ve noticed a significant improvement in the reliability 
of the Signature engine in recent years, and the engine 
brake is phenomenal,” says Craig Bye.

“Our drivers don’t like things that aren’t reliable. They 
don’t have issues with the Signature engine.”

Service support is also crucial in an operation which 

revolves around high productivity. “If we have an issue 
with Cummins we know that someone will be around to fix 
it, someone who knows the product.”

Phillip Button has been driving for Padgett for 13 years, 
and currently pilots a Kenworth T904 powered by a 
Cummins Signature 620. It runs as a B-double at 68 tonnes. 

He confirms that the Signature 620 has established its 
performance credentials in no uncertain terms and 
also that it has no equal in relation to engine brake 
effectiveness.

We meet up with Phillip on a bush truck not far from the 
Padgett headquarters at Scottsdale. “That’s what you call 
grunt,” he says, as he lets the Signature powerhouse pull 
back to 1100 rpm on a steep pull.

“This engine really shines… the engine brake is 
unbelievable,” he adds. 

Phillip Button has been driving for Padgett for  
13 years…confirms the Signature 620 has established  
its performance credentials.

Cummins Tasmania manager Rob Criggie (right) with KJ Padgett & Co manager Stephen Abraham and service manager Craig Bye.

Padgett’s
preferences

Cummins’ Signature engine has earned the respect of Padgett 
drivers in terrain that is seemingly all up or all down.

Hire and higher 
for Coates

Cummins Power Generation has been conducting 
operation and maintenance training courses for Coates 
around the country.

Two search and rescue vessels and a pilot 
boat built recently in Tasmania feature the 
high performance, 5.9-litre Cummins QSB 
engine.

In all three vessels, built by Sabre Marine & 
General Engineers of Prince of Wales Bay, north of 
Hobart, the twin electronic Cummins engines power 
jet propulsion systems.

The $900,000, 12-metre pilot boat Tiger has been 
operating out of Portland on Victoria’s southern 
coast for over 12 months. Its 350 hp QSB engines 
are coupled to Ultra Jets.

“This is the first time we’ve had a noise problem 
that’s not related to the engine… the QSB is so 
quiet,” reveals Sabre’s chief engineer Bill Baxter. 
“We needed to do some work on the jets to quieten 
them down.

“The Tiger has created a lot of interest in the 
pilot boat arena with its very stable platform and 
excellent directional stability and manoeuvrability.

“The Cummins QSB engines also have a best-in-class 
reputation, and of course one of the key benefits of 
using Cummins is the service support,” he adds.

The Tiger has a service speed of 25 knots and a top 
speed of 33 knots.

The two 12-metre search and rescue vessels are for 
the Australian Volunteer Coast Guard’s flotillas in 
southern Victoria.

Their twin QSB engines, rated at 350 hp, power 
Doen jets and provide speeds up to 28 knots.

The custom-built vessels, designed by Hobart-based 
Michael Hunn, will operate out of Portland and 
Warrnambool. 

Twin Cummins QSB engines give the 12-metre Tiger plenty of bite.

This tiger’s 
not toothless
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It’s a question often asked of us: Who has the 
biggest fleet of Cummins engines in Australia?

Trucking companies seem to be on most people’s minds, 
but the answer is in fact Coates.

Australia’s largest equipment hire firm, Coates has over 
2000 Cummins engines in a wide range of gear, including 
compactor rollers, generators, welders and pumps.

The engines range in size from the tiny 1.7-litre A-series 
dispensing 30 hp in pumping applications to the mighty 
50-litre K-series powering 1400 kVA generators.

Coates recently took delivery of its 350th Cummins generator 
set. The latest order is for 68 Cummins gensets worth around 
$8 million, ranging in size from 100 to 1400 kVA.

A number of these gensets are going to Western Australia 

where Coates is a powerhouse of hire for companies 
catering for the mining and resultant population boom.

“Cummins is our preferred genset above 50 kVA,” says 
Paul Dean, Coates’ asset manager for WA.

“We’ve built our business on 24/7 service and Cummins is 
the same.

“We could go out and buy cheaper generators but we’d 
only be kidding ourselves.

“Cummins meets our major requirements of quality 
equipment and back-up support.”

Cummins has developed an operation and maintenance 
training course specifically for Coates, and in recent 
months has been conducting the training at Coates 
branches around the country. 

The Padgett name has long been associated 
with the forestry industry in Tasmania.

Legendary logger Andy Padgett began work in the forests 
more than 60 years ago, while son Ken has been running 
his own business for more than 20 years.

Like the many other families involved in the Tasmania 
logging industry, they have pride in their industry, their 
business.

Today, Ken’s company, KJ Padgett & Co, operates 24  
front-line logging trucks which haul around 900,000 tonnes  
of logs a year to mills in Tasmania’s north east. The fleet also 
distributes hardwood chips to outlets throughout the state. 

The log trucks are mainly single-steer and twin-steer 
rigids coupled to four-axle dogs, and they operate at  
57 and 62 tonnes respectively. There are also 25-metre  
B-doubles working at 68 tonnes. 

Scania was the preferred Padgett truck brand for some 
time, but more recently Kenworth has become the 
foundation of the business. 

Cummins power dominates in the fleet, with seven ISX 500 
engines, seven Signatures — a mix of 580 and 620 ratings 
— and two long-serving N14-525s propelling the Kenworths.

The mid-October day we visit Padgett headquarters in 
Scottsdale, there are no signs of summer coming on. In 
fact, a winter chill is obvious and reports of hail and snow 
are filtering through to manager Stephen Abraham’s office.

“The weather is one of our biggest issues here,” says 
Abraham in obvious reference to bush road traction.  

The need for 2050 lb ft of torque in some areas is also 
stressed, with trucks having to negotiate brutal grades. 
“They’re as steep as 18%... that’s 2nd gear terrain,” says 
Padgett service manager Craig Bye with a knowing smile.

The Cummins Signature engine has certainly earned the 
respect of Padgett drivers in terrain that is seemingly all 
up or all down.

“We’ve noticed a significant improvement in the reliability 
of the Signature engine in recent years, and the engine 
brake is phenomenal,” says Craig Bye.

“Our drivers don’t like things that aren’t reliable. They 
don’t have issues with the Signature engine.”

Service support is also crucial in an operation which 

revolves around high productivity. “If we have an issue 
with Cummins we know that someone will be around to fix 
it, someone who knows the product.”

Phillip Button has been driving for Padgett for 13 years, 
and currently pilots a Kenworth T904 powered by a 
Cummins Signature 620. It runs as a B-double at 68 tonnes. 

He confirms that the Signature 620 has established its 
performance credentials in no uncertain terms and 
also that it has no equal in relation to engine brake 
effectiveness.

We meet up with Phillip on a bush truck not far from the 
Padgett headquarters at Scottsdale. “That’s what you call 
grunt,” he says, as he lets the Signature powerhouse pull 
back to 1100 rpm on a steep pull.

“This engine really shines… the engine brake is 
unbelievable,” he adds. 

Phillip Button has been driving for Padgett for  
13 years…confirms the Signature 620 has established  
its performance credentials.

Cummins Tasmania manager Rob Criggie (right) with KJ Padgett & Co manager Stephen Abraham and service manager Craig Bye.

Padgett’s
preferences

Cummins’ Signature engine has earned the respect of Padgett 
drivers in terrain that is seemingly all up or all down.

Hire and higher 
for Coates

Cummins Power Generation has been conducting 
operation and maintenance training courses for Coates 
around the country.

Two search and rescue vessels and a pilot 
boat built recently in Tasmania feature the 
high performance, 5.9-litre Cummins QSB 
engine.

In all three vessels, built by Sabre Marine & 
General Engineers of Prince of Wales Bay, north of 
Hobart, the twin electronic Cummins engines power 
jet propulsion systems.

The $900,000, 12-metre pilot boat Tiger has been 
operating out of Portland on Victoria’s southern 
coast for over 12 months. Its 350 hp QSB engines 
are coupled to Ultra Jets.

“This is the first time we’ve had a noise problem 
that’s not related to the engine… the QSB is so 
quiet,” reveals Sabre’s chief engineer Bill Baxter. 
“We needed to do some work on the jets to quieten 
them down.

“The Tiger has created a lot of interest in the 
pilot boat arena with its very stable platform and 
excellent directional stability and manoeuvrability.

“The Cummins QSB engines also have a best-in-class 
reputation, and of course one of the key benefits of 
using Cummins is the service support,” he adds.

The Tiger has a service speed of 25 knots and a top 
speed of 33 knots.

The two 12-metre search and rescue vessels are for 
the Australian Volunteer Coast Guard’s flotillas in 
southern Victoria.

Their twin QSB engines, rated at 350 hp, power 
Doen jets and provide speeds up to 28 knots.

The custom-built vessels, designed by Hobart-based 
Michael Hunn, will operate out of Portland and 
Warrnambool. 

Twin Cummins QSB engines give the 12-metre Tiger plenty of bite.

This tiger’s 
not toothless
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Once a small segment of Cummins’ business 
in the South Pacific, power generation is 
now booming on the back of a revitalised 
organisational structure.

Three years ago, sales of new Cummins generator sets and 
control systems totalled around 11% of the total South 
Pacific business.

In 2007, sales have climbed to around 18% and next year 
are projected to be almost 25% — an increase of over 
200% in three years. “The growth of the power generation 
business in the South Pacific is up there with that 
achieved in other key global markets,” says Shane Murphy, 
director of Cummins power generation distribution 
operations in the South Pacific. 

“Leverage off global product platforms and greater 
efficiency from manufacturing plants will allow us to 
continue this growth and improve customer service and 
support,” he adds. 

The focus on the power generation business does not stop 
at the global level.

“We’ve restructured our local business to give it a total 
power generation focus,” says Craig Wilkins, sales director 
for Cummins’ power generation distribution operations in 
the South Pacific.

“This dedicated focus now allows us to dig deeper into 
delivering what our customers really want. 

“We’ve boosted our sales team and we’ve added 
personnel in the key areas of project management and 
application engineering.

“Jeff Evans has been appointed national project manager 
to get best practice into this part of the business. He has 
the ability and the leadership to bring common processes 
and procedures to our project management capability.

“Customer satisfaction comes on the back on good 
project management and this is one area in which we can 
improve to lift the level of customer satisfaction,” Wilkins 
continues.

“Darek Zimnoch is now business development leader for 
the prime power segment of the business, and we’ve 
got Greg Gilkes in the role of national account business 
leader, responsible for major customers such as Coates, 
Telstra and Silcar/Sentinar.

“Our independent dealers are another critical link in our 
business, and John Abbott has the role of dealer manager 
responsible for supporting and building our dealer network. 
This dealer business has grown significantly in the past two 
years and is expected to grow strongly again in 2008.”

Shane Murphy points out that electrical service support 
has been in the spotlight, too, with Cletus Panakkal taking 
on the new role of power generation service operations 
manager.

“We’ve invested heavily in additional load banks (3.9 MW) 
for workshop and on-site testing,” says Murphy.

“A new electrical service organisational structure that 
has leadership in each capital city provides us with a new 
level of after-sales service and support.

“Training and education hasn’t been ignored either with 
a greater focus placed on employee skills development in 
power generation.”

Apprentices and 
technicians are in this 
category while Ian George 
is heading up a national 
parts training program to 
improve the skills of parts 
interpreters in generator 
parts identification.

A new dedicated power 
generation training facility 
is also to be established 
at Cummins South Pacific 
headquarters in Scoresby, 
Melbourne. Training will 
be provided for both 
diesel and gas gensets plus 
the full range of control 
systems.

“The theory and practical 
training will be for skills 
certification to Level 4 

which is a higher level than currently adopted in North 
America,” Shane Murphy points out.

“We’ve identified our shortfalls across the business and 
are working hard on fixing them.” 

Cummins is currently involved in, or has recently 
completed, a number of major power generation projects.

Boddington Gold Mine in Western Australia has selected 
Cummins’ biggest generator set, the 3000 kWe QSK78, for 
prime power operation — the first QSK78 to be installed in 
the South Pacific. 

Eleven 2000 kWe QSK60 standby gensets are being 
installed in retail giant Coles’ new distribution centres 
around Australia along with six 1675 kWe K50 units.

Australia’s capital city airports are strongly favouring 
Cummins. New standby installations include two 2000 kWe 
QSK60s at Brisbane international airport, and two QSK60s 
at Darwin.

Ergon Energy’s new power station at remote Bamaga 
at the top of Cape York, Australia’s most northerly tip, 
features four prime power Cummins gensets — three 1550 
kWe units and a QST30 rated at 650 kWe. 

A host of other Cummins generators and control systems 
are being installed in commercial office buildings, data 
centres, hospitals and other such critical sites around 
Australia.

“Our emphasis now is on providing a turn-key solution to 
standby projects,” says Craig Wilkins. “In other words we 
can design, supply, install and commission the complete 
package — generators, control system, fuel transfer 
systems, bulk tanks, exhaust systems and acoustics.”

Power generation is no longer a small part of the Cummins 
business in South Pacific, or in fact globally. On the back 
of a new organisational focus, improved product offerings 
and employee development, business is booming. 

Australia’s capital city airports along with a 
number of regional airports now rely on Cummins 
generator sets for their critical back-up power.

Major regional airport, Launceston in Tasmania, has 
recently added a new generator to its bank of Cummins 
gensets which handle all back-up power requirements 
from terminal functions and runway lighting to control 
tower operation.

Both Launceston and Melbourne airports are owned 
and operated by Australia Pacific Airports Corporation. 
Launceston airport handles around one million passengers 
a year for four airlines — Qantas, Jetstar, Virgin and the 
new Singapore-based Tiger.

The behind-the-scenes workings of any airport terminal 
are, as you’d expect, a highly-tuned affair with hundreds 
of passengers each day demanding hassle-free check-in, 
boarding and luggage collection along with modern shopping 
and restaurant facilities. 

Computers, public address, flight arrival/departure 
monitors, security cameras, elevators, air conditioning, 
apron and runway lighting and aerobridge operation are 
just some of the myriad of airport functions relying on 
uninterrupted electrical service. 

The new 350 kVA Cummins genset at Launceston airport 
has been installed to handle a terminal expansion program 
which includes new passenger lounges and checked-bag 
screening to meet Federal Government requirements for 
X-ray screening of baggage.

“Power system reliability is obviously critical to keeping 
an airport functioning safely and smoothly, and our 
Cummins generators play a key role in that reliability,” 
says Peter Bartle, manager of engineering services at 
Launceston Airport.

“We installed our first Cummins genset around 10 years 
ago and have had excellent service support from Cummins 
in Tasmania through Rob Criggie and Dave Johnson.”

At Launceston airport, the back-up gensets are actually 
run on alert when there’s bad weather. This decision is 
made by the air traffic controllers.

“Switching from mains to generator power is slower than 
switching from generator to mains power, so our policy 
is to have the gensets on-line when there’s a sign of bad 
weather,” Peter Bartle explains. 

Mt Arthur Coal has slashed on site coolant costs 
25% following a Six Sigma project with Cummins 
Newcastle.

Mt Arthur Coal, a division of BHP Billiton, approached 
Cummins Newcastle requesting assistance to reduce coolant 
costs. This resulted in the yellow belt Six Sigma project.

The project team comprised technicians and engineers 
from the Mt Arthur workshop in the Hunter Valley, and 
Stuart Moffitt, Cummins Newcastle’s customer support 
representative. The Six Sigma project was coached by Peter 
Wolfgang, senior maintenance engineer at Mt Arthur Coal.

Initial analysis by the team identified that the majority of 
waste was coming from the main workshop. This was caused 
by an inability to reclaim the coolant from machinery during 
coolant related repairs. It was assessed that more re-claim 
trolleys were needed in the workshop to handle the volume 
of coolant during multiple coolant repairs. 

Cummins Newcastle supplied four new coolant reclaim 
tanks for the workshop to use. This coupled with process 
reviews (which saw changes to existing policies along with 
the introduction of some new policies) assisted in meeting 
the targeted 25% cost reduction on site.

Mark Vandenheuvel, Mt Arthur Coal’s business improvement 
manager, said: “There’s no doubt the engine coolant project 
has been a successful one for us. It brought together 
maintenance, engineering and Cummins to work through the 
issues. The support from Cummins during this project has 
been the key to us achieving our project targets. We look 
forward to similar opportunities to work with Cummins to 
strengthen both our businesses and working relationship.”

Six Sigma is a disciplined methodology that uses data and 
statistical analysis to measure and improve a company’s 
operational performance. Leading companies around 
the world now use Six Sigma to transform their business 
performance and reducing costs. 

Switched on 
at Tassie airport

Launceston Airport now caters for four airlines 
— Qantas, Jetstar, Virgin and Tiger.

Cummins Tasmania’s Dave Johnson (right) running 
through the features of the new Cummins genset 
with Peter Bartle (left), manager of engineering 

services at Launceston Airport, and Geoff Bailey, 
technical services officer.

BHP Billiton teams with Cummins to slash costs

Mt Arthur Coal senior maintenance engineer Peter 
Wolfgang (left) and Cummins Newcastle’s Stuart Moffitt 
standing next to one of the coolant reclaim tanks 
supplied by Cummins.

Cummins’ biggest generator set, the 3000 kWe QSK78. 
The first unit to be installed in the South Pacific will be 
at Boddington Gold Mine in WA.

Cummins South Pacific’s senior management team for power generation distribution (from 
left): Craig Wilkins, Greg Gilkes, John Abbott, Jeff Evans, Alison Stokes, Shane Murphy.

Powerful currents
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Once a small segment of Cummins’ business 
in the South Pacific, power generation is 
now booming on the back of a revitalised 
organisational structure.

Three years ago, sales of new Cummins generator sets and 
control systems totalled around 11% of the total South 
Pacific business.

In 2007, sales have climbed to around 18% and next year 
are projected to be almost 25% — an increase of over 
200% in three years. “The growth of the power generation 
business in the South Pacific is up there with that 
achieved in other key global markets,” says Shane Murphy, 
director of Cummins power generation distribution 
operations in the South Pacific. 

“Leverage off global product platforms and greater 
efficiency from manufacturing plants will allow us to 
continue this growth and improve customer service and 
support,” he adds. 

The focus on the power generation business does not stop 
at the global level.

“We’ve restructured our local business to give it a total 
power generation focus,” says Craig Wilkins, sales director 
for Cummins’ power generation distribution operations in 
the South Pacific.

“This dedicated focus now allows us to dig deeper into 
delivering what our customers really want. 

“We’ve boosted our sales team and we’ve added 
personnel in the key areas of project management and 
application engineering.

“Jeff Evans has been appointed national project manager 
to get best practice into this part of the business. He has 
the ability and the leadership to bring common processes 
and procedures to our project management capability.

“Customer satisfaction comes on the back on good 
project management and this is one area in which we can 
improve to lift the level of customer satisfaction,” Wilkins 
continues.

“Darek Zimnoch is now business development leader for 
the prime power segment of the business, and we’ve 
got Greg Gilkes in the role of national account business 
leader, responsible for major customers such as Coates, 
Telstra and Silcar/Sentinar.

“Our independent dealers are another critical link in our 
business, and John Abbott has the role of dealer manager 
responsible for supporting and building our dealer network. 
This dealer business has grown significantly in the past two 
years and is expected to grow strongly again in 2008.”

Shane Murphy points out that electrical service support 
has been in the spotlight, too, with Cletus Panakkal taking 
on the new role of power generation service operations 
manager.

“We’ve invested heavily in additional load banks (3.9 MW) 
for workshop and on-site testing,” says Murphy.

“A new electrical service organisational structure that 
has leadership in each capital city provides us with a new 
level of after-sales service and support.

“Training and education hasn’t been ignored either with 
a greater focus placed on employee skills development in 
power generation.”

Apprentices and 
technicians are in this 
category while Ian George 
is heading up a national 
parts training program to 
improve the skills of parts 
interpreters in generator 
parts identification.

A new dedicated power 
generation training facility 
is also to be established 
at Cummins South Pacific 
headquarters in Scoresby, 
Melbourne. Training will 
be provided for both 
diesel and gas gensets plus 
the full range of control 
systems.

“The theory and practical 
training will be for skills 
certification to Level 4 

which is a higher level than currently adopted in North 
America,” Shane Murphy points out.

“We’ve identified our shortfalls across the business and 
are working hard on fixing them.” 

Cummins is currently involved in, or has recently 
completed, a number of major power generation projects.

Boddington Gold Mine in Western Australia has selected 
Cummins’ biggest generator set, the 3000 kWe QSK78, for 
prime power operation — the first QSK78 to be installed in 
the South Pacific. 

Eleven 2000 kWe QSK60 standby gensets are being 
installed in retail giant Coles’ new distribution centres 
around Australia along with six 1675 kWe K50 units.

Australia’s capital city airports are strongly favouring 
Cummins. New standby installations include two 2000 kWe 
QSK60s at Brisbane international airport, and two QSK60s 
at Darwin.

Ergon Energy’s new power station at remote Bamaga 
at the top of Cape York, Australia’s most northerly tip, 
features four prime power Cummins gensets — three 1550 
kWe units and a QST30 rated at 650 kWe. 

A host of other Cummins generators and control systems 
are being installed in commercial office buildings, data 
centres, hospitals and other such critical sites around 
Australia.

“Our emphasis now is on providing a turn-key solution to 
standby projects,” says Craig Wilkins. “In other words we 
can design, supply, install and commission the complete 
package — generators, control system, fuel transfer 
systems, bulk tanks, exhaust systems and acoustics.”

Power generation is no longer a small part of the Cummins 
business in South Pacific, or in fact globally. On the back 
of a new organisational focus, improved product offerings 
and employee development, business is booming. 

Australia’s capital city airports along with a 
number of regional airports now rely on Cummins 
generator sets for their critical back-up power.

Major regional airport, Launceston in Tasmania, has 
recently added a new generator to its bank of Cummins 
gensets which handle all back-up power requirements 
from terminal functions and runway lighting to control 
tower operation.

Both Launceston and Melbourne airports are owned 
and operated by Australia Pacific Airports Corporation. 
Launceston airport handles around one million passengers 
a year for four airlines — Qantas, Jetstar, Virgin and the 
new Singapore-based Tiger.

The behind-the-scenes workings of any airport terminal 
are, as you’d expect, a highly-tuned affair with hundreds 
of passengers each day demanding hassle-free check-in, 
boarding and luggage collection along with modern shopping 
and restaurant facilities. 

Computers, public address, flight arrival/departure 
monitors, security cameras, elevators, air conditioning, 
apron and runway lighting and aerobridge operation are 
just some of the myriad of airport functions relying on 
uninterrupted electrical service. 

The new 350 kVA Cummins genset at Launceston airport 
has been installed to handle a terminal expansion program 
which includes new passenger lounges and checked-bag 
screening to meet Federal Government requirements for 
X-ray screening of baggage.

“Power system reliability is obviously critical to keeping 
an airport functioning safely and smoothly, and our 
Cummins generators play a key role in that reliability,” 
says Peter Bartle, manager of engineering services at 
Launceston Airport.

“We installed our first Cummins genset around 10 years 
ago and have had excellent service support from Cummins 
in Tasmania through Rob Criggie and Dave Johnson.”

At Launceston airport, the back-up gensets are actually 
run on alert when there’s bad weather. This decision is 
made by the air traffic controllers.

“Switching from mains to generator power is slower than 
switching from generator to mains power, so our policy 
is to have the gensets on-line when there’s a sign of bad 
weather,” Peter Bartle explains. 

Mt Arthur Coal has slashed on site coolant costs 
25% following a Six Sigma project with Cummins 
Newcastle.

Mt Arthur Coal, a division of BHP Billiton, approached 
Cummins Newcastle requesting assistance to reduce coolant 
costs. This resulted in the yellow belt Six Sigma project.

The project team comprised technicians and engineers 
from the Mt Arthur workshop in the Hunter Valley, and 
Stuart Moffitt, Cummins Newcastle’s customer support 
representative. The Six Sigma project was coached by Peter 
Wolfgang, senior maintenance engineer at Mt Arthur Coal.

Initial analysis by the team identified that the majority of 
waste was coming from the main workshop. This was caused 
by an inability to reclaim the coolant from machinery during 
coolant related repairs. It was assessed that more re-claim 
trolleys were needed in the workshop to handle the volume 
of coolant during multiple coolant repairs. 

Cummins Newcastle supplied four new coolant reclaim 
tanks for the workshop to use. This coupled with process 
reviews (which saw changes to existing policies along with 
the introduction of some new policies) assisted in meeting 
the targeted 25% cost reduction on site.

Mark Vandenheuvel, Mt Arthur Coal’s business improvement 
manager, said: “There’s no doubt the engine coolant project 
has been a successful one for us. It brought together 
maintenance, engineering and Cummins to work through the 
issues. The support from Cummins during this project has 
been the key to us achieving our project targets. We look 
forward to similar opportunities to work with Cummins to 
strengthen both our businesses and working relationship.”

Six Sigma is a disciplined methodology that uses data and 
statistical analysis to measure and improve a company’s 
operational performance. Leading companies around 
the world now use Six Sigma to transform their business 
performance and reducing costs. 

Switched on 
at Tassie airport

Launceston Airport now caters for four airlines 
— Qantas, Jetstar, Virgin and Tiger.

Cummins Tasmania’s Dave Johnson (right) running 
through the features of the new Cummins genset 
with Peter Bartle (left), manager of engineering 

services at Launceston Airport, and Geoff Bailey, 
technical services officer.

BHP Billiton teams with Cummins to slash costs

Mt Arthur Coal senior maintenance engineer Peter 
Wolfgang (left) and Cummins Newcastle’s Stuart Moffitt 
standing next to one of the coolant reclaim tanks 
supplied by Cummins.

Cummins’ biggest generator set, the 3000 kWe QSK78. 
The first unit to be installed in the South Pacific will be 
at Boddington Gold Mine in WA.

Cummins South Pacific’s senior management team for power generation distribution (from 
left): Craig Wilkins, Greg Gilkes, John Abbott, Jeff Evans, Alison Stokes, Shane Murphy.

Powerful currents
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The first official visitor to 
Cummins’ new $16 million branch 
facility in Brisbane was Cummins Inc 
Chairman and CEO Tim Solso.

Solso, who was meeting with business 
leaders in Australia, toured the new 
branch at Carole Park several weeks 
before its opening on December 17.

The new facility is twice the size of the 
old branch at Darra, with 10,000 square 
metres under roof and a total land area of 
30,000 square metres.

It is located in Ron Boyle Crescent, just 
off the Logan Motorway (and close to the 
Ipswich Motorway).

A welcome feature for truck operators is 

the on-site B-double parking 
which the Darra branch  
didn’t have. 

Three dynamometers are 
installed at the facility 
— a 4,250 hp unit to handle 
Cummins’ biggest diesel engine 
(the 78-litre, 18-cylinder 
QSK78), as well as a 2000 hp 
unit and a 1000 hp truck-chassis 
dynamometer.

Seven overhead cranes are 
installed in the truck workshop and engine 
rebuild, teardown, upfit and dynamometer 
facilities.

To assist water conservation, water is 
collected off the roofs and stored in 
250,000-litre underground tanks. This 

water is used for garden irrigation and 
top-up cooling for the dynamometers.

A treatment plant for waste water is 
also installed, allowing water that has 
been used in the washing facilities to be 
recycled and re-used. 

Cummins Inc. Chairman and CEO Tim 
Solso (second from right), with from left: 
Brisbane branch manager Bob Walker, 
Cummins Pacific Asia managing director 
Gino Butera, and Queensland, PNG and 
NZ area director Brian Smith.

Top award 
for Brisbane 
technician

Cummins Brisbane’s Angus Short 
has taken out the CVIAQ’s ‘2007 
Apprentice of the Year’ award.

Angus won the highly sought after award 
from 10 other nominations. The award 
is open to all final year apprentices 
employed by CVIAQ members in the heavy 
vehicle repair, service and manufacturing 
sectors in south-east Queensland.

Two other Cummins apprentices who 
were nominated for the award, Stuart 
Propstring and Michael Andrews, received 
certificates of recognition for making it 
through to the final nomination round.

Excellence awards 
for Townsville 
apprentice

Cummins Townsville’s school-
based apprentice, Trent Hartley, has 

taken out 
two exclusive 
awards of 
excellence in 
his trade of 
mechanical 
technician.  

He has won 
an ‘Australian 
Vocational 

Prize’ which recognises Year 12 
students who demonstrate exceptional 
skill, commitment and achievement 
while undertaking a school-based 
apprenticeship. He was among  
442 students from around Australia who 
were each awarded a $2000 cash prize. 

He has also won the ‘In-Step Industry 
Placement Award for Excellence’ which 
gained him an additional $50 cash prize. 
The candidates for this award were all 
vocational students at Ignatius Park 
College in Townsville from Years 10 
through to 12.

Emerald branch 
manager 

Mick Cristaldi has been appointed 
Cummins Emerald (Qld) branch 
manager.

Mick began his career with Cummins as 
an apprentice technician in 1990 and 
has since served in a number of roles 
including workshop technician, workshop 
leading hand 
and supervisor, 
field service 
technician and 
supervisor.

More recently, 
Mick has been 
in customer 
support and 
product support 
roles.

Honours  
for Melbourne 
adult apprentice

Chris Burns from Cummins 
Campbellfield (Melbourne) has been 
named ‘Apprentice of the Year for 
Automotive’ by Apprenticeship Plus. 
He won the award from 600 other 
apprentices 
around 
Victoria.

Chris is an 
adult 2nd year 
apprentice. 
He went to 
agricultural 
college on 
leaving school 
and then took 
on driving jobs, 
piloting tour 
coaches and 
interstate trucks.

An apprenticeship as a diesel mechanic 
was in the back of his mind and after an 
interview with the service manager at 
Cummins Campbellfield he was taken on 
as a 1st year apprentice in late 2005.

“This is the best job I’ve ever had,” says 
the 35-year-old.

EGR training 
hits new peaks

Over 150 Cummins branch and 
dealer technicians in the South 
Pacific have attended training 
courses for the ISM and ISX engines 
being introduced in 2008 with EGR 
(exhaust gas recirculation).

The engines meet the ADR80/02 emission 
regulations which take effect on  
January 1, 2008.

Cummins heavy-duty trainers have rolled 
out the training through 26 courses. “This 
is our best ever training preparation for 
a new product release,” says Ian Muller, 
Cummins South Pacific technical training 
manager.

Training the trainer: After product 
training in the US, Cummins heavy-duty 
regional training manager for WA, NT and 
SA, Richard Mullner (left), explains to Bob 
Carrick from NZ and Joe Coltrona from 
Perth the intricacies of EGR flow.

Chris Burns

Mick Cristaldi

Angus Short

Trent Hartley

Phone and facsimile numbers  
will stay the same 

Main Phone:  (07) 3375 3277 
Admin Facsimile:  (07) 3375 3520 
Parts Facsimile:  (07) 3279 1604 
Service Facsimile:  (07) 3375 5558 

P.O Box 196 Richlands Qld 4077 

 As of 17th December, 2007 our new address and contact details will be  

 39-53 Ron Boyle Crescent, Carole Park QLD 4300
Operating Hours 
General Business:  8.00am to 5.00pm  
 Monday to Friday 
Spare Parts:  8.00am to 5.00pm   
 Monday to Friday 
 8.00am to 12 noon  
 Saturday 
Service:  8.00am to Midnight  
 Monday to Friday 
 8.00am to 12 noon 
 Saturday 

Cummins Brisbane is on the move! 

Cummins CEO visits 
new $16 m Brisbane 
branch facility
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I am pleased to report that 2007 has been 
an extremely busy and rewarding year for 
Cummins in the South Pacific region. Our 
sales have grown and our market share 
continues to improve across all major 

market segments. We have continued 
to invest in our company-owned service 
support network and our organisation 
has remained flexible so we can continue 
to meet the changing needs of today’s 

business environment. Globally, Cummins 
continues to report record financial 
performance and our engine technology 
is meeting, and in some cases exceeding, 
global emission standards.

I am very proud of our achievements in 
2007. We continue to invest in training 
with over 200 new apprentices entering 
the Cummins workforce throughout the 
year. In addition we have grown our 
number of community involvement teams 
and are completing more community 
projects than ever before. We continue to 
support industry associations across both 
national and state levels, and we have 
implemented many diversity initiatives 
to attract and retain the best talent in 
the industry. Cummins is a responsible 
corporate citizen doing our part in not 
only employing over 1,500 people but 
giving back to both the industry and the 
communities in which we operate.

Finally, I would like to take this 
opportunity to recognise two important 
contributing factors to the success of 
Cummins in this region. The first of these 
is the significant contribution from the 
dedicated Cummins team.  I would like to 
thank each and everyone of the Cummins 
team for their hard work and dedication.  
I know there is an immense amount of 

pride and commitment to being the best 
we can be collectively, and I am excited 
about the continued advancements that 
lie ahead in 2008.

The second of these factors is our 
customers.  To all our customers, on 
behalf of everyone of the Cummins team, 
I want to thank you for your business 
and tell you that we look forward to 
continuing to serve you to the very best  
of our ability in the year ahead.

It’s an exciting time for us all at Cummins 
– we have the best combination of people 
and products in the business and we look 
forward to 2008 with much anticipation 
and excitement.

I wish all Cummins employees and 
customers a safe and enjoyable  
festive season.

Best regards,

Gino Butera

Managing Director 
Cummins Pacific Asia Distribution

   Cummins
Commentary 

Comment by Gino Butera
Managing Director  
— Cummins Pacific Asia

focus

Loud shirts 
raise $2450

Cummins Auckland’s Community 
Involvement Team recently took 
part in Loud Shirt Day to raise 
money to help deaf children.

A lunch and auction raised $2450 for The 
Hearing House, the money being used 
to purchase hearing aids and cochlear 
implants for children.

Loud Shirt Day is the annual appeal where 
everyone wears their loudest, brightest 
shirt to work and donates to give deaf 
children a voice. 

Cummins 
blood donors

Cummins’ Community 
Involvement Teams (CITs) at 
its Campbellfield and Laverton 
branches in Melbourne recently 
arranged group blood donations at 
mobile donor units.

With each donation to the Australian Red 
Cross having the potential to save three 
lives, CIT members have now committed 
to becoming regular donors, feeling 
satisfaction for potentially saving a life. 

Three Australian fleets have 
begun operating four new prototype 
Kenworth T404/408 SAR trucks 
powered by 2008 Cummins 15-litre 
ISX engines featuring Westport’s 
direct injection, liquefied natural 
gas (LNG) fuel system.  

Canadian company Westport is a 
global leader in gaseous-fuelled power 
technologies.

LNG is beginning to be widely produced 
in Australia, where its relatively low 
cost compared to diesel fuel can deliver 
significant cost savings for fleets.

With the assistance of the $1.4 million 
award from the Australian Government’s 
Alternative Fuels Conversion Programme 
(AFCP), Westport has been working to 
develop and test its HPDI (high pressure 
direct injection) system for heavy-duty 
highway trucks in Australia’s demanding 
operating conditions. The testing results 
conducted to date have validated:

• Matching the Australian diesel power and 
torque ratings up to 580 hp and 1850 lb ft 

• Matching the efficiency and fuel 
consumption of the base diesel engine on 
the transient and composite test cycles 

• Greenhouse gas (GHG) reductions of 
over 20% relative to the base diesel on 

the transient and composite test cycles 

• Particulate matter reductions of 
about 50% relative to base diesel 
and meeting all other limits for 
certification to the Australian 2008 
standards (ADR80/02). 

Westport’s four demonstration vehicles 
are using LNG supplied by Wesfarmers 
Kleenheat Gas and are operating on the 
following routes:

•	 Mitchell West Pty. Ltd. is operating 
two demonstration trucks, hauling 
crude oil with 100 tonnes GCM on a 
continuous 24/7 basis from Dongara, 
350 km north of Perth, to a refinery in 
Kwinana, 50 km south of Perth. 

•	 Sands Fridge Lines is hauling 
refrigerated goods at up to 90 tonnes 
GCM to Bunbury and Geraldton from 
cold storage in Perth. 

•	 Murray Goulburn Co-operative is 
hauling milk products at 68 tonnes 
GCM, between Leongatha, 150 km east 
of Melbourne, and Laverton, just west 
of Melbourne. 

Westport is planning to offer three LNG 
power ratings for the Australia Cummins 
ISX engine beginning in mid-2008, with 
peak power ranging from 500 to 580 
hp, and torque of 1650 to 1850 lb ft, in 
selected 2008 model truck chassis.

LNG highway trucks begin 
operations in Australia

The Community 
Involvement Team at 
Cummins Wetherill 
Park (Sydney) recently 
organised 14 volunteers 
to spend a Saturday 
painting the classrooms 
and staffroom at the 
Western Sydney School 
for Children with 
Autism.

The branch also supported 
the school by supplying the 
paint, paint brushes and 
other materials.

Cummins Sydney supports 
autism school
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The annual Road Transport Awareness Day in 
Newcastle is a great example of what the trucking 
industry can achieve when it pulls together.

At the 2007 event in November, nearly 200 trucks — many 
of them stunningly prepared — were paraded through 
Newcastle and then displayed on the foreshore, helping 
raise $100,000 for the Westpac Rescue Helicopter Service.

“I’m proud to be part of this event, and I know everyone 
else in the industry is too,” says Tony McGrath, chairman 
of the industry committee that organises the Newcastle 
and Hunter Region Road Transport Awareness Day.

“The Westpac Rescue Helicopter Service is a very worthy 
recipient of the money we raise. It provides a free service 
to the community and needs $12 million a year to operate 
its three helicopters out of Newcastle and Tamworth.

“The service’s sole funding is from community donations 
and fund-raising. Each year it performs over 1000 missions, 
rescuing people from accident scenes and transporting 
critically ill patients to hospital.” 

This year’s Road Transport Awareness Day was the 14th. “It 
began as a way to lift the profile and image of the trucking 
industry and that’s the way it has continued,” Tony 
McGrath points out. 

“We want to demonstrate the industry’s professionalism 
and help highlight the contribution it makes to both the 
local economy and local employment.” The committee 
that organises Road Transport Awareness Day comprises 
truck drivers, road transport business, police, the Roads & 
Traffic Authority, and equipment suppliers and it does an 
excellent job promoting and organising the event. 

Judging the winners of the various categories for best presented 

trucks was an unenviable task, such was the extraordinary 
standard of finish among the 180 trucks on display.

The Betts name figured prominently with Chris Betts 
taking out the award for the best working prime mover. 
His Cummins Signature-powered Kenworth T904,  
18 months old, is an absolute credit to its young owner.

His uncle and auntie, Michael and Marie Betts, claimed two 
awards, one for the best presented working truck up to one-
year old, and also the best presented working fleet. Their 
fleet of Kenworths is powered by Cummins Signature engines.

Daniel Bower’s K104 Kenworth, another Signature-powered 
unit, justifiably won the award for the best presented 
working truck between one and five years of age. 

Singling out fleets is probably an injustice, but Damien 
Costello and Allan Sneddon were again to the fore with 
immaculately presented trucks. 

Women @ Work
Cummins has a long tradition of 

promoting diversity in the workplace 
— that’s what makes for an innovative 
and dynamic environment. The number 
of women in the South Pacific Cummins 
family is increasing, particularly in what 
were traditionally considered roles for 
males. Over the coming issues of Cummins 
Commentary a number of profiles about 
women who are bucking the trend and 
working in such non-traditional roles will 
be presented, demonstrating the variety of 
opportunities that a role in Cummins offers. 

Renee Adam — Warehouse 
storeperson at Cummins Brisbane.

When did you start at Cummins? 

April 2007

What attracted you to Cummins? 

I was working for a truck OEM as the warehouse 
supervisor and needed a change. My dad works for 
Cummins so I knew what the industry was like and 
from his experiences and stories I knew Cummins 

was a great place to work and that there were a 
diverse range of opportunities within Cummins. 

What have you enjoyed about the role so far? 

Meeting a great bunch of people. Cummins 
takes care of its employees, they listen to what 
employees have to say and take it on board. 

There is a  range of opportunities for advancement 
within the company, not only in Australia but also 
overseas. I have also enjoyed the challenge of 
getting parts out to our customers as quickly and 
efficiently as possible. Our motto is ‘Right Part 
— 1st  Time — Every Time’.

What have been some of the major 
challenges?  

No real challenges, it is a great group of people I 
work with.

Where would you like this role to take you? 

Once I get more familiar with the products we 
sell and all the different markets we sell to, I 
would like to progress to a parts interpreter role 
or a service advisor role. I would enjoy the direct 
customer contact and helping our customers out 
face-to-face. 

Cummins ReCon is celebrating its 20th year of Australian operation at 
the Scoresby facility in Melbourne. 

Now the site of the South Pacific headquarters for all activities bearing the name 
Cummins, Scoresby was actually built around the specialised services provided  
by ReCon.

“Today, we employ 56 people in ReCon, supply 15 product lines, and generate a  
$44 million annual turnover,” says Ian Bates, who was a member of the ReCon team 
that started the Scoresby operation in 1987.

“Our initial investment was $9 million in machinery, material and core product.

“We had five people in the team back then remanufacturing injectors and in our 
first month of operation produced 248 injectors. Our best since then has been 4,600 
injectors in a month.

“We began our cylinder head line in 1988 and produced over 300 heads in the first 
month. Our best since then has been over 1000 cylinder heads in a month.

“Today, our products range from dipsticks and aftercoolers to cam followers, con 
rods, turbochargers, air compressors and engines in long block form. We also have an 
electrics operation producing alternators and starter motors.”

The Scoresby operation is one of six Cummins ReCon plants around the world.

ReCon components are remanufactured — not rebuilt. Remanufacturing is carried 
out in a tightly controlled factory environment. Technicians use computer-controlled 
equipment to restore critical tolerances so that the components are remanufactured 
to the latest Cummins specifications.

This is critical. Some aftermarket parts look genuine but service life can be shortened 
by inferior materials, obsolete processes and out of date specifications. 

Ian Bates… a member of the team that started the ReCon operation in Australia in 1987.

The finishing touches being put on Chris 
Betts T904, awarded the best presented 
working prime mover.

Boom Logistics’ heavy haulage Signature 
powered Western Star rated at 250 tonnes.

Damien Costello’s superbly prepared fleet. Tom McQueen’s T904 deservedly took out the 
top award for best overall working truck.

Stocktrans’ two Signature 
powered Western Stars were 
displayed to a high standard.

Allan Sneddon again turned out 
his superbly prepared fleet.

Cummins ISX engine with 
exhaust gas recirculation (EGR) 
attracted a lot of attention.

Daniel Bower’s K104, another 
Signature-powered unit, justifiably 
won the award for the best 
presented working truck between 
one and five years of age. 

Road Transport Awareness Day 
was a real family affair.

Michael and Marie Betts took out two awards with 
their immaculate Cummins-powered Kenworths.

 Pride 
Passion

ReCon celebrates  
20 years in Australia
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The annual Road Transport Awareness Day in 
Newcastle is a great example of what the trucking 
industry can achieve when it pulls together.

At the 2007 event in November, nearly 200 trucks — many 
of them stunningly prepared — were paraded through 
Newcastle and then displayed on the foreshore, helping 
raise $100,000 for the Westpac Rescue Helicopter Service.

“I’m proud to be part of this event, and I know everyone 
else in the industry is too,” says Tony McGrath, chairman 
of the industry committee that organises the Newcastle 
and Hunter Region Road Transport Awareness Day.

“The Westpac Rescue Helicopter Service is a very worthy 
recipient of the money we raise. It provides a free service 
to the community and needs $12 million a year to operate 
its three helicopters out of Newcastle and Tamworth.

“The service’s sole funding is from community donations 
and fund-raising. Each year it performs over 1000 missions, 
rescuing people from accident scenes and transporting 
critically ill patients to hospital.” 

This year’s Road Transport Awareness Day was the 14th. “It 
began as a way to lift the profile and image of the trucking 
industry and that’s the way it has continued,” Tony 
McGrath points out. 

“We want to demonstrate the industry’s professionalism 
and help highlight the contribution it makes to both the 
local economy and local employment.” The committee 
that organises Road Transport Awareness Day comprises 
truck drivers, road transport business, police, the Roads & 
Traffic Authority, and equipment suppliers and it does an 
excellent job promoting and organising the event. 

Judging the winners of the various categories for best presented 

trucks was an unenviable task, such was the extraordinary 
standard of finish among the 180 trucks on display.

The Betts name figured prominently with Chris Betts 
taking out the award for the best working prime mover. 
His Cummins Signature-powered Kenworth T904,  
18 months old, is an absolute credit to its young owner.

His uncle and auntie, Michael and Marie Betts, claimed two 
awards, one for the best presented working truck up to one-
year old, and also the best presented working fleet. Their 
fleet of Kenworths is powered by Cummins Signature engines.

Daniel Bower’s K104 Kenworth, another Signature-powered 
unit, justifiably won the award for the best presented 
working truck between one and five years of age. 

Singling out fleets is probably an injustice, but Damien 
Costello and Allan Sneddon were again to the fore with 
immaculately presented trucks. 

Women @ Work
Cummins has a long tradition of 

promoting diversity in the workplace 
— that’s what makes for an innovative 
and dynamic environment. The number 
of women in the South Pacific Cummins 
family is increasing, particularly in what 
were traditionally considered roles for 
males. Over the coming issues of Cummins 
Commentary a number of profiles about 
women who are bucking the trend and 
working in such non-traditional roles will 
be presented, demonstrating the variety of 
opportunities that a role in Cummins offers. 

Renee Adam — Warehouse 
storeperson at Cummins Brisbane.

When did you start at Cummins? 

April 2007

What attracted you to Cummins? 

I was working for a truck OEM as the warehouse 
supervisor and needed a change. My dad works for 
Cummins so I knew what the industry was like and 
from his experiences and stories I knew Cummins 

was a great place to work and that there were a 
diverse range of opportunities within Cummins. 

What have you enjoyed about the role so far? 

Meeting a great bunch of people. Cummins 
takes care of its employees, they listen to what 
employees have to say and take it on board. 

There is a  range of opportunities for advancement 
within the company, not only in Australia but also 
overseas. I have also enjoyed the challenge of 
getting parts out to our customers as quickly and 
efficiently as possible. Our motto is ‘Right Part 
— 1st  Time — Every Time’.

What have been some of the major 
challenges?  

No real challenges, it is a great group of people I 
work with.

Where would you like this role to take you? 

Once I get more familiar with the products we 
sell and all the different markets we sell to, I 
would like to progress to a parts interpreter role 
or a service advisor role. I would enjoy the direct 
customer contact and helping our customers out 
face-to-face. 

Cummins ReCon is celebrating its 20th year of Australian operation at 
the Scoresby facility in Melbourne. 

Now the site of the South Pacific headquarters for all activities bearing the name 
Cummins, Scoresby was actually built around the specialised services provided  
by ReCon.

“Today, we employ 56 people in ReCon, supply 15 product lines, and generate a  
$44 million annual turnover,” says Ian Bates, who was a member of the ReCon team 
that started the Scoresby operation in 1987.

“Our initial investment was $9 million in machinery, material and core product.

“We had five people in the team back then remanufacturing injectors and in our 
first month of operation produced 248 injectors. Our best since then has been 4,600 
injectors in a month.

“We began our cylinder head line in 1988 and produced over 300 heads in the first 
month. Our best since then has been over 1000 cylinder heads in a month.

“Today, our products range from dipsticks and aftercoolers to cam followers, con 
rods, turbochargers, air compressors and engines in long block form. We also have an 
electrics operation producing alternators and starter motors.”

The Scoresby operation is one of six Cummins ReCon plants around the world.

ReCon components are remanufactured — not rebuilt. Remanufacturing is carried 
out in a tightly controlled factory environment. Technicians use computer-controlled 
equipment to restore critical tolerances so that the components are remanufactured 
to the latest Cummins specifications.

This is critical. Some aftermarket parts look genuine but service life can be shortened 
by inferior materials, obsolete processes and out of date specifications. 

Ian Bates… a member of the team that started the ReCon operation in Australia in 1987.

The finishing touches being put on Chris 
Betts T904, awarded the best presented 
working prime mover.

Boom Logistics’ heavy haulage Signature 
powered Western Star rated at 250 tonnes.

Damien Costello’s superbly prepared fleet. Tom McQueen’s T904 deservedly took out the 
top award for best overall working truck.

Stocktrans’ two Signature 
powered Western Stars were 
displayed to a high standard.

Allan Sneddon again turned out 
his superbly prepared fleet.

Cummins ISX engine with 
exhaust gas recirculation (EGR) 
attracted a lot of attention.

Daniel Bower’s K104, another 
Signature-powered unit, justifiably 
won the award for the best 
presented working truck between 
one and five years of age. 

Road Transport Awareness Day 
was a real family affair.

Michael and Marie Betts took out two awards with 
their immaculate Cummins-powered Kenworths.
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ReCon celebrates  
20 years in Australia
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A fleet of Cummins QSX15 engines is being 
tested to the limit in mine pumping applications in 
Western Australia and the Northern Territory. 

Perth-based Resource Equipment Rentals has taken 15 
QSX15s on board over the last two years, adding to its 
Cummins power base which ranges from four cylinder,  
3.9-litre B-series engines to the 60-litre, V16 QSK60 units.

Four years ago Tony Ryder walked away from a senior 
management position at Coates Hire to start Resource 
Equipment Rentals with business partner Keith Lucas from 
Search Equipment.

“We get a kick out of technically challenging projects,” 
Ryder says enthusiastically, reviewing his business today.

“Our core business is pumping… mine dewatering, slurry 
pumping, pumping for pipeline flooding, pigging, gauging 
and NDT integrity testing.

“We get involved in a wide range of water management 
projects from the supply of a single pump to the design, 
construction and installation of turn-key custom-built 
equipment and systems.”

Ryder says that in the early days of the business he was 
prepared to look around at different engines. “However, 
my workshop manager was insistent on using Cummins. His 
experience was that the product was generally trouble-free, 
easy to maintain, and had excellent back up.

“Rental equipment must be the best you can buy because 

you don’t want on-going maintenance problems. You can’t 
afford to lose a pump on site. Dewatering is a critical 
business. If you lose a critical component of a dewatering 
system, it can stop a mine.”

One of  Resource Equipment Rentals’ biggest projects to 
date involved the use of six QSX15 engines which had to 
pump water from Darwin harbour for the flooding and 
testing of the 500 km, 660 mm diameter pipeline from 
Darwin to the Bayu-Undan gas/oil platform in the Timor Sea.

“We had to set up an offshore barge, lift the seawater 
from the harbour, pump it back to shore, filter it and 
treat it, and then deliver it to a pig launcher at  
300 litres/second to 25 bar,” Tony Ryder explains.

“We have another two of our QSX15 engines operating in 
extreme conditions at the Ranger Uranium mine in Jabiru.  
They’re involved in dewatering and pump up to 36 million 
litres a day during the tough tropical conditions that are 
experienced in the Northern Territory during the wet season.”

Resource Equipment Rentals’ QSX15s are rated at 540 hp 
and are set up in Cummins-designed Custom Paks which 
are self-contained power packs. 

The QSX15 is the industrial version of the 15-litre ISX  
and Signature engines, the technology leaders in the 
heavy-duty trucking industry. 

“The QSX15 is a very, very good engine. Our oldest unit 
has done well over 8,000 hours and that’s operating in 
awful conditions,” says Tony Ryder.

“That’s typical for most rental equipment. When a 
company doesn’t want to do a job itself because of the 
conditions, it will rent the equipment.”

The fuel economy of the QSX15 is another critical aspect 
when it comes to winning business.

“We’ve seen a difference of up to 16 litres a hour 
between the QSX15 and the older mechanical Cummins 
engines. When you have a QSX15 operating 24 hours a day, 
seven days a week in mine dewatering, the dollar savings 
for our clients becomes significant,” says Tony Ryder. 

Cummins has delivered its 2000th B�.� diesel 
engine to Lincoln Electric in Sydney for its 
Vantage �7�, a $26,000 machine for heavy-duty 
welding and arc gouging.

An American company, Lincoln Electric is the world’s 
largest manufacturer of arc welding equipment and 
consumables, and produces the Cummins-driven Vantage 
welder at its Sydney facility.

The first Cummins B3.3 engines were delivered to Lincoln 
Electric in Sydney in 2000.

The resources boom in Australia has provided added impetus 
to sales of the powerful Vantage 575, a multi-process 
welder with a maximum output of 575 amps.

“It has proved ideal for on-site mine construction,” says 
Paul Smith, equipment product manager for Lincoln 
Electric. “It is also a powerful generator producing 20 kVA 
of auxiliary power which allows two or three operators to 
be working from the one machine at the one time.

“The Cummins B3.3 has been very reliable. In fact, it’s 
bullet-proof.

“It’s not uncommon for a Vantage 575 to clock up 1000 
hours of operation over a couple of months on a mine 
site, so reliability is critical.”

The 3.3-litre engine is the result a joint venture between 
Cummins and Komatsu and is produced in Japan for use by 

both companies. It is a simple, compact, robust design for 
reliability, durability and ease of maintenance and repair.

The B3.3 is rated at 42 kW (56 hp) in the Vantage 575 
welder which is sold not only in Australia but also Asia and 
New Zealand.

Another locally-produced Lincoln Electric welder/
generator powered by the Cummins B3.3 is the 800 amp 
Titan 801 which is designed primarily for export to Asia. 
It is a robust, less sophisticated machine for harsh work 
conditions and is easy to repair in-field. 

A fleet of Cummins QSX engines pumped water from 
Darwin harbour for the flooding and testing of the 500 km 
pipeline from Darwin to the Bayu-Undan gas/oil platform 
in the Timor Sea.

Cummins QSX engines are involved in dewatering at Ranger 
Uranium mine in the Northern Territory, pumping millions of 
litres a day during the tough tropical season.

Lincoln Electric welder beats arc rivals

Cummins account manager Jason Harris (left) with 
Lincoln’s equipment product manager Paul Smith.

Cummins-powered Vantage welder/generator is produced 
at Lincoln Electric facility in Sydney.

Pumped up 
for the toughest conditions

Pumped up 
for the toughest conditions
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QUEENSLAND 

Cairns 
07 4035 2999

Cloncurry 
07 4742 0088 

Brisbane 
07 3375 3277   

Emerald  
07 4983 9000

Mackay  
07 4952 8100 

Townsville  
07 4774 7733

Toowoomba  
07 4633 7627

NEW SOUTH 
WALES  

Grafton  
02 6641 1000 

Newcastle 
02 4964 0900

Queanbeyan  
02 6297 3433   

Tamworth  
02 6765 5455

Sydney  
02 9616 5300

Leeton  
02 6953 3077  

Dubbo  
02 6765 5455

Muswellbrook 
02 6541 0611

Wollongong 
02 4227 2444

VICTORIA 

Dandenong  
03 9706 8088 

Laverton  
03 8368 0800 

Swan Hill  
03 5033 1511 

Wodonga  
02 6024 3655

Campbellfield  
03 9357 9200 

Mildura  
03 5022 0800 

SOUTH  
AUSTRALIA 

Adelaide  
08 8368 4300 

Mount Gambier  
08 8725 6422

Port Lincoln 
08 8683 1967 

 

WESTERN  
AUSTRALIA 

Perth  
08 9475 8777 

Kalgoorlie  
08 9080 1300

Karratha  
08 9144 4646 

Bunbury  
08 9725 6777 

NORTHERN  
TERRITORY 

Darwin  
08 8947 0766 

TASMANIA 

Devonport  
03 6424 8800

Hobart  
03 6263 5766

NEW ZEALAND 

Dunedin  
03 477 8818 

Bay of Plenty  
07 345 6699 

Auckland  
09 277 1000 

Palmerston Nth  
06 356 2209 

Christchurch  
03 348 8170

PAPUA NEW 
GUINEA 

Lae  
05 472 3699 

Port Moresby  
05 323 2471

CUMMINS LOCATIONS
EVERYWHERE.

Mitchell’s Livestock Haulage is a time-honoured 
name in Western Australia.

The company had its origins more than 70 years ago — before 
World War II — when Eric Mitchell started carting produce 
from the railhead at Waroona, 120 km south of Perth.

Today, the business is owned by third generation family 
member John Mitchell and his wife Judy who run a fleet 
of 16 prime movers pulling 13 B-doubles and nine  
two-deck units from their Waroona base. 

They’re not sure what’s the most demanding, their 
trucking operation or their young family of four which 
includes triplets!

John’s formative years in the business were with his 
respected father Jack who ran the company from the 
late ’60s to the mid ’80s. Jack was a key figure in the 
formation of the ALTA (Australian Livestock Transporters 
Association), which has become one of the most effective 
industry associations, and he was president of the 
Livestock Transporters Association of WA.

John followed in his father’s footsteps, serving as 
president of the Livestock Transporters Association of WA 
from 2003 to 2005.

“Our business today is logistically diverse. Our leads vary 
from five to 4,500 kilometres and we seem to find our way 
into every nook and cranny in the state,” says John.

The Mitchell fleet is mainly a mix of Kenworth and Volvo 
prime movers and they’re engaged in roadtrain, B-double 

and single trailer work. Cummins Signature 620 and  
580 engines dominate in the Kenworths although two  
older generation cab-overs have Cummins N14-525 power.

The company’s first Signature engine went into service  
in 2001.

“Our Signatures have been very durable. We haven’t had a 
significant mechanical failure,” John points out.

“When they’re on-song they’re a fantastic engine… we 
don’t have any driver complaints about performance.

“Their fuel economy is similar to our N14-525 engines, but 
the Signatures are way in front in trip times.”

Cummins service support is another critical factor for 
John Mitchell. “If we have a problem the expectation is 
that we’ll be looked after. We get terrific support from 
Cummins,” John emphasises.

John and Judy gained total ownership of the company in 
late 2005 and set about building a new depot complex 
at Waroona. It is combined with a stockyard designed for 
short-term agistment and sits on a 105-hectare site.

“When my father ran the business we carted not only 
livestock but also fertilizer and other agricultural 
products. Now our whole focus is on livestock and we’re 
able to provide agistment on our property,” John explains.

“We want to build on our strengths as a family company. 
One of our strengths is our people and we want to ensure 
we continue having strong relationships with the families 
who are involved with us,” he says. 

Beefing up
the business

John Mitchell… followed in his respected father’s 
footsteps, serving as president of the Livestock 
Transporters Association of WA from 2003-2005.

Cummins Signature engines have been very durable 
in the Mitchell fleet.
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After more than 17-years in the earthmoving 
game Rod Johnson has selected the first ISL 
Cummins powered Mack Metro-Liner in Australia 
as the perfect truck to suit his application. He 
says, “I liken it to a hamburger with the lot.    

“I looked around at other North American specced 
trucks when it was time to trade my faithful 15-year old 
Louisville — and the Mack package came out on top.”

He’d read and heard about the 8.9 litre-ISL Cummins and 
thought the engine should be ideal for his type of work. Then 
when the sales people at Mack said he could get 350 horses 
under the bonnet, the $200,000 order was quickly signed.

Rod is a fastidious operator and ordered the truck 
at the top end of the spec sheet. He has also done 
some customising of his own since he took delivery in 
September 2007.

His well-groomed 350 horsepower Metro-Liner delivers 
peak torque of 1050 lb ft at 1300 rpm. As Rod says, “I 
can easily skip a gear going up the ratios in the 13-speed 
Roadranger and the ISL just digs in and pulls away without 
any complaints.”

The ISL is offered with an optional engine compression 
brake that retards the engine by up to 340 braking 
horsepower.

Cummins’ patented variable geometry (VG) turbocharger 
is standard fare on the 8.9 litre ISL. This unique and 
simple design constantly adjusts airflow based on a 

number of specifics — encompassing engine burden, 
altitude and temperature. This constant monitoring 
provides a much improved response and flexibility 
— translating to better driveability.

The VG turbo with its sliding nozzle design has only 
one moving part in the high temperature exhaust flow 
area, therefore improving reliability and durability.

Another durability aspect of the ISL is that it features 
a targeted piston cooling system, steel-top pistons and 
roller cam followers.

Its fuel system is high-pressure common-rail delivering 
diesel to the combustion chamber via electronically-
controlled injectors. This system provides a multi-
injection capability, spreading the combustion cycle, 
reducing engine noise by more than 30 per cent and in 
turn lowering exhaust emissions.  

Rod says the excavation and earthmoving industry 
has changed dramatically over the last few years. 
There are far less waste tips to dump the remnants 
of an excavation. Therefore the balance between the 
percentage of operating time between the excavator 
and the truck has tilted from 80 to 20 per cent in 
favour of the digger, to an equal 50 per cent duty cycle. 
He reckons it could turn full circle as tips become further 
away and therefore requiring a longer line haul cycle. “It is 
essential these days to have a late model bogie drive — the 
days of any old single drive disposing of waste material are 
quickly disappearing,” he says. “And my monthly tip fees 
are also up, generally more than $5,000 these days.”

Rod says in the short time  
he has owned his new  
Cummins-powered bulldog  
it has more than vindicated  
his decision — it’s miserly on 
fuel, good on power and  
car-like to drive.

The Mack Metro-Liner is the 
first truck chassis in Australia 
to be offered with the 
Cummins ISL.

To meet the 2008 ADR80/02 
emissions standard, the ISL 
along with the 8.3-litre ISC 
only require a simple,  
low-cost Cummins diesel 
oxidation catalyst (DOC)  
in the exhaust system.

The DOC is the best solution for this market segment 
and reflects Cummins’ strategy of developing specific 
emissions solutions for specific market segments.  

ISL workin’ the dog
Mack Trucks Australia has chosen Cummins’ 2008 
Australian emissions standard ISL range of engines 
to power its Metro-Liner models

Cummins’ 8.9-litre ISL is now being offered 
in Mack’s popular Metro-Liner.

As the number plates says, Rod’s business tips and digs.

Proud ISL Cummins-powered 
Mack owner Rod Johnson.

ISL needs only a simple, 
low cost diesel oxidation 
catalyst to meet ADR80/02 
emissions standard.


